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Our ITILFND V4 study materials’ developers to stand in the perspective of candidate, fully consider their material basis and actual
levels of knowledge, formulated a series of scientific and reasonable learning mode, meet the conditions for each user to tailor their
learning materials. What's more, our ITILFND V4 Study Materials are cheap and cheap, and we buy more and deliver more. The
more custormers we buy, the bigger the discount will be. In order to make the user a better experience to the superiority of our
ITILFND_V4 study materials.

The ITIL 4 Foundation certification exam focuses on the latest version of the IT Infrastructure Library (ITIL) framework. ITIL is a
set of best practices for IT service management that has been adopted by organizations worldwide. The latest version of ITIL, ITIL
4, was released in 2019 and provides a more holistic approach to IT service management.

EXIN ITILFNDv4 or ITIL 4 Foundation exam is an essential certification for IT professionals who want to enhance their
knowledge and skills in service management. It covers a range of topics, including the ITIL service value system, service
management practices, and key concepts of ITIL. By passing ITILFND V4 Exam, candidates can demonstrate their expertise in [T
service management and improve their career prospects.
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There is no doubt that advanced technologies are playing an important role in boosting the growth of EXIN companies. This is the
reason why the employees have now started upgrading their skillset with the ITIL 4 Foundation (ITILFND_V4) certification exam
because they want to work with those latest applications and save their jobs. They attempt the ITIL 4 Foundation (ITILFND_V4)
exam to validate their skills and try to get their dream job.

EXIN ITIL 4 Foundation Sample Questions (Q254-Q259):

NEW QUESTION # 254
Which is a key requirement for successful service level agreements (SLAs)?

A. They should be written using language and terms which all parties will understand

B. They should be based on system-based metrics which are useful to the service provider

C. They should be carried forward, unchanged, 'rom one year to the next to enable uunsisleni service
D. They should avoid ambiguous targets such as those relating to user experience

Answer: A

Explanation:

An SLA is defined as a documented agreement between a service provider and a customer that identifies both services required and
the expected level of service.

SLAs are used to measure the performance of services fromthe customer’s point of view, and it is important that they are agreed in
the wider business context.

Some of the key requirements for successful SLAs include:

They must be related to a defined “service' in the service catalogue. Individual metrics without a specified service context are
unhelpful.

They should relate to defined outcomes and not simply operational metrics. This can be achieved with balanced bundles of metrics,
such as customer satisfaction and key business outcomes.

They should reflect an *“agreement': an engagement and discussion between the service provider and the service consumer. It is
important to involve all stakeholders, including partners, sponsors, users, and customers.

They must be simply written and easy to understand and use for all parties.

NEW QUESTION # 255
Which is an activity of the "problem management' practice?

A. Authorization of changes to resolve the cause of problems

B. Resolution of incidents in a time that meets customer expectations
C. Prioritization of problems based on the risk that they pose

D. Restoration of normal service operation as quickly as possible

Answer: C

NEW QUESTION # 256
Which statement about the 'optimize and automate' guiding principle is CORRECT?

A. Automation is best applied to non-standard tasks

B. Technology eliminates the need for human intervention

C. Automation frees human resources for more complex activities
D. Activities should be automated before they are optimized

Answer: C

NEW QUESTION # 257
Identity the missing word(s) in the following sentence.
‘When an organization is assessing its current state, it should use [?] to obtain accurate measurements.

¢ A Risk management techniques
¢ B. Assumptions
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C. Source data
D. Reports

Answer: C

NEW QUESTION # 258
Which value chain activity ensures a shared understanding of the current status and required direction for all products and services?

A. Deliver and support
B. Improve

C. Plan

D. Design and transition

Answer: C

NEW QUESTION # 259

Anyone can try a free demo of the ITIL 4 Foundation (ITILFND_V4) practice material before making purchase. There is a 24/7
available support system that assists users whenever they are stuck i any problem or issues. This product is a complete package
and a blessing for those who want to pass the EXIN ITILFND V4 test in a single try. Buy It Now And Start Preparing Yourself
For The ITIL 4 Foundation (ITILFND_V4) Certification Exam!
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