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數千家公司均依託 Salesforce 標準來提供一個可靠的員工業績評估。此外，數十家擁有自己認證專案的公司也非常
信賴 Salesforce 認證，以確保員工具備扎實的技能功底。此舉可以為公司節省大量的時間和開銷。要想順利的一次
通過 Salesforce-Certified-Administrator 認證，選擇一部優秀的題庫非常必要，PDFExamDumps 的專家一直致力於為客
戶提供 Salesforce 認證的全真考題及認證學習資料,助您一次通過 Salesforce Salesforce-Certified-Administrator 認證考
試。

Salesforce是領先的客戶關係管理（CRM）軟件，可幫助企業管理其客戶互動，銷售，營銷和客戶服務。 Salesforce
認證的管理員認證考試旨在測試與Salesforce一起擔任管理員的專業人員的知識和技能。該認證是行業認可的
Salesforce管理專業知識的驗證。

Salesforce認證管理員考試是一個多項選擇題考試，包括60個問題。考試時間為105分鐘，及格分數為65%。考試提
供多種語言版本，包括英語、西班牙語、法語、德語、日語和葡萄牙語。個人必須在Salesforce網站上註冊並支付
考試費用才能參加考試。Salesforce還提供學習材料，包括Trailhead模塊、文獻和練習考試，幫助個人準備考試。該
認證有效期為三年，個人必須通過維護考試才能更新其認證。
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Salesforce Salesforce-Certified-Administrator測試引擎，Salesforce-
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手上能拿到一些實用的認證證書，無疑為自己的就業開拓了一番新的領土和創造了一些機會。Salesforce-Certified-
Administrator 是全球最大的網絡設備公司 Salesforce 公司的認可的初級技術認證，在整個 Salesforce 認證體系中處于
售前規劃方向的基礎證書，有了Salesforce-Certified-Administrator 認證你的平均年薪將不低于10萬人民幣。雖然獲取
Salesforce-Certified-Administrator 認證需要投入額外的時間與金錢，但事實證明IT認證的投入產出是值得的，對於未
來的職業發展非常有利。

最新的 Salesforce Administrator Salesforce-Certified-Administrator 免費考
試真題 (Q63-Q68):
問題  #63 
Universal Containers introduced a new product and wants to track all associated cases that get logged. They are looking for an
automated solution that would give the product's two lead engineers read/write access to all new cases that reference the new
product.
What should an administrator do to satisfy this requirement?
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A. Create a queue and a criteria-based sharing rule.
B. Create a user-based sharing rule and an ad-hoc case team.
C. Create an auto-response rule and a public group.
D. Create a predefined case team and an assignment rule.

答案：A

解題說明：
Explanation
To track all cases that reference the new product and give read/write access to the product's two lead engineers, the administrator
should create a queue and a criteria-based sharing rule. The queue will allow assigning cases that meet certain criteria, such as having
a specific value in the Product field, to a group of users. The criteria-based sharing rulewill grant read/write access to the queue
members for cases that match the same criteria. References:
https://help.salesforce.com/s/articleView?id=sf.queues_overview.htm&type=5https://help.salesforce.com/s/articl

問題  #64 
An administrator at Cloud Kicks wants to deactivate a User who has left the company.
What are two reasons that would prevent a user from being deactivated?
Choose 2 answers

A. The User is assigned in workflow email alert.
B. The User is in a Custom hierarchy field.
C. The User is the highest role in the role hierarchy
D. The use is part of a territory hierarchy.

答案：A,D

問題  #65 
An administrator has been asked to change the data type of an auto number to text field.
What should the administrator be aware of before changing the field?

A. Existing field values will be deleted.
B. Existing field values will be Converted.
C. Existing field values will remain unchanged.
D. Existing auto number field to Text is prevented.

答案：D

解題說明：
Explanation
One thing that an administrator should be aware of before changing an auto-number field to text field is that this change is prevented
by Salesforce; it cannot be done because it would cause data loss and inconsistency.
Auto-number fields are fields that automatically assign unique numeric values to each record; they cannot be changed to text fields
because text fields do not have this functionality and may allow duplicate or invalid values. Existing field values remaining unchanged,
being converted, or being deleted are not things that would happen before changing an auto-number field to text field because this
change cannot happen at all.
References: https://help.salesforce.com/s/articleView?id=sf.fields_about_auto_number.htm&type=5

問題  #66 
A team of support users at Cloud Kicks is helping inside sales reps make follow-up calls to prospects that filled out an interest from
online. The team currently does not access to the lead object.
How should an administrator provide proper access?

A. Set Up Manual Sharing
B. Create a new profile
C. Configure permission sets.
D. Assign a new role.



答案：C

解題說明：
Explanation
Permission sets are a flexible way to grant additional access to users without changing their profiles. To provide access to the lead
object for a team of support users, create a permission set that includes the appropriate object and field permissions for leads, and
then assign it to the users.
References:https://help.salesforce.com/s/articleView?id=sf.perm_sets_overview.htm&type=5

問題  #67 
Which two objects are customizable the Stage Setup Flow?
Choose 2 answers

A. Campaigns
B. Opportunities
C. Campaign Members
D. Leads

答案：B,D

問題  #68
......

PDFExamDumps有專業的IT人員針對 Salesforce Salesforce-Certified-Administrator 認證考試的考試練習題和答案做研
究，他們能為你考試提供很有效的培訓工具和線上服務。如果你想購買PDFExamDumps的產品，PDFExamDumps會
為你提供最新最好品質的，很詳細的培訓材料以及很準確的考試練習題和答案來為你參加Salesforce Salesforce-
Certified-Administrator認證考試做好充分的準備。放心用我們PDFExamDumps產品提供的試題，選擇了
PDFExamDumps考試是可以100%能通過的。
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