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R #63
Universal Containers introduced a new product and wants to track all associated cases that get logged. They are looking for an
automated solution that would give the product's two lead engineers read/write access to all new cases that reference the new

product.
‘What should an administrator do to satisfy this requirement?
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A. Create a queue and a criteria-based sharing rule.

B. Create a user-based sharing rule and an ad-hoc case team.
C. Create an auto-response rule and a public group.

D. Create a predefined case team and an assignment rule.
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Explanation

To track all cases that reference the new product and give read/write access to the product's two lead engineers, the administrator
should create a queue and a criteria-based sharing rule. The queue will allow assigning cases that meet certain criteria, such as having
a specific value in the Product field, to a group of users. The criteria-based sharing rulewill grant read/write access to the queue
members for cases that match the same criteria. References:

https:/help.salesforce.conys/article View?id=sf.queues_overview.htm&type=5https:/help.salesforce.convs/articl
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An admmnistrator at Cloud Kicks wants to deactivate a User who has left the company.
What are two reasons that would prevent a user from being deactivated?

Choose 2 answers

A. The User is assigned in workflow email alert.

B. The User is in a Custom hierarchy field.

C. The User is the highest role in the role hierarchy
D. The use is part of a territory hierarchy.

ZX: AD
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An administrator has been asked to change the data type of an auto number to text field.
‘What should the administrator be aware of before changing the field?

A. Existing field values will be deleted.

B. Existing field values will be Converted.

C. Existing field values will remain unchanged.

D. Existing auto number field to Text is prevented.
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Explanation

One thing that an administrator should be aware of before changing an auto-number field to text field is that this change is prevented
by Salesforce; it cannot be done because it would cause data loss and inconsistency.

Auto-number fields are fields that automatically assign unique numeric values to each record; they cannot be changed to text fields
because text fields do not have this finctionality and may allow duplicate or invalid values. Existing field values remaining unchanged,
being converted, or being deleted are not things that would happen before changing an auto-number field to text field because this
change cannot happen at all

References: https//help.salesforce.conys/article View?id=sf fields_about auto _number.htm&type=5

FIRE #66

A team of support users at Cloud Kicks is helping inside sales reps make follow-up calls to prospects that filled out an interest from
online. The team currently does not access to the lead object.

How should an admnistrator provide proper access?

A. Set Up Manual Sharing
B. Create a new profile

C. Configure permission sets.
D. Assign a new role.
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Explanation

Permission sets are a flexible way to grant additional access to users without changing their profiles. To provide access to the lead
object for a team of support users, create a permission set that includes the appropriate object and field permissions for leads, and
then assign it to the users.

References:httpsy//help.salesforce.convs/article View?id=sf.perm sets _overview.htm&type=5

i 8 #67
Which two objects are customizable the Stage Setup Flow?
Choose 2 answers

A. Campaigns

B. Opportunities

C. Campaign Members
D. Leads

Z%: BD
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