GCP-GCXHiiR %1k & GCP-GCXEELv > 7 v

L k1 oLk
A B .\_\_‘."
B v [

BRT 7 77 PR ML —Yh 5 HEHDPassTest GCP-GCXPDFX > 7' # X v g — K ¥
% : httpsy//drive.google.com/open?id=1 GYRfgs0XIlit6xBfs06nMDZioaZY cER-

B %2R Ay b TGenesys® GCP-GCXekBE O Bkl # FEAN & € 2 729 12« R ¥ PassTestld EBE D H KD %4
M Xy A7 LPaypalb B IL TH % - DXIDREMEREL £ 3. Xh>THhs. HAalEEDK
Genesys® GCP-GCXFRB O ER 2 X 7> o —RF$ 32 L BN TE. % DHED—EM T Genesys® GCP-GCXA B Y 7
POAEFISNzS, RO DL 2B 27, PassTest2 BIDUERED Y — L RA2BALZILTT,

Genesys GCP-GCX (Genesys Coud CXRBE7' v 7 =y ¥ aFfv7a7zyvarnaryy y7—y ar) @BER
B¢ . Genesys Cloud Customer Experience (CX) 75 v 7 # —ADEH L EHE BT 2EMROM#BE A F L E
M 2 ¥R CRBBEINLRECTT. BERBKCTIUE. Genesys? 77 K7 —*F7 7 F v, Ia—wv—74 7.
HWOEE, LEA— b WA E.BEO I EY 25 A R—L TWET. GenesysCloud” 7 v b7+ — 4D
BREAARAZRVA R BT ZBEMEDAF VAL ¢, ABMORED L Y 2 ZAEM £ L £ 7.

GCP-GCXiREBR 5 2 312 id « 1B 1 Genesys Cloud CX7° 5 v b 7 + — 4 & Z OHREIC D T DR 72 2 HfR
BBETT., /oy EEOBE T 5y b7+ — L2 FRALEZEBER D EREELOTT., AV 54>
I—R, BEHA P, BERHELE. A ML —=V 7YY =24V T, FHEFEIIAsDY Y —R %
EHLT. RBCREECHEZIZE I TIVERDD £,

Genesys GCP-GCX (Genesys Cloud CX Certified Professional-Consolidated) #XB% (&« Genesys CloudCX7" 5 v b 7 5 —
ATEET 2707 x93y a7 VORBEAFVETAMT 2D CREFTENRERBTT. ZORBE.

BHMEDT 7y b7+ —5h. ZOHEE. 85 FZOMEICE T 2BE2 QREKNCEHMES 2 & DT ¥ . GCP-GCX
B RYX =52 0RBRTHY . EOHEKLT 7y b7+ —LRBHUL T ERA. ZhiE. KX
ZEXETHS T o7y ¥ aF v, GenesysCloudCX7' 7 v F 7 — LD ZiEHT 20 ENH 354
CRIE LR T T,

>> GCP-GCXHi R % <<

Genesys GCP-GCX#E R} 4 > 7 )V & GCP-GCXE E 4

NEGSESE2RLB3DH2. NEOTEREZ LS RWTE., HlBOswAEFCEhEz 6L &, bl
@R Y AORM YT 2 HH > Genesys GCP-GCXMEE £ AL T ABUcSL £ 9. & L H%F 2 GCP-GCXA
BCAKLIZS, Dafldb>o BB EZ> T, B2 23FRATON I s L TWET,

Genesys Cloud CX Certified Professional - Consolidated Exam 38 X GCP-
GCX AB & (Q114-Q119):


https://drive.google.com/open?id=1GYRfgs0XlIit6xBfs06nMDZioaZYcER-
https://www.mogiexam.com/GCP-GCX-exam.html
https://www.passtest.jp/Genesys/GCP-GCX-shiken.html
https://www.passtest.jp/GCP-GCX-mondaishuu.html

ZHMH#114
Instant messaging costs are significantly less than long-distance phone conversations.

o A True
e B. False

EfE: A

R :

Instant messaging costs are significantly less than long-distance phone conversations is a true statement. Instant messaging is a form
of communication that allows users to exchange text messages in real time over the internet or other networks using various devices
or platforms. Instant messaging costs are usually based on data usage or subscription fees rather than distance or duration of
communication. Long-distance phone conversations are forms of communication that allow users to exchange voice messages over
phone lines or cellular networks across different geographic regions or countries. Long-distance phone conversations costs are
usually based on distance and duration of commumication as well as carrier rates or taxes. Reference:
httpsy/www.genesys.conyglossary/instant-messaging https//www.genesys.conmvglossary/long-distance-phone-conversation

HM #115

Sam s in charge of handling incommng interactions that are sent via the queue. Some calls enter and exit the queue without being
handled or terminated.

What terminology is used to describe such calls?

A. Abandon
B. Flow-outs
C.IVR

D. Disconnect

ER: A

H #116
A user who is freshly added to Genesys Cloud CX realizes that there is no phone call icon on the left pane, preventing the user from

making or receiving calls.
What is the most likely reason for this?

A. The user's phone is unplugged.

B. The phone number is being used by a different user.
C. The user is not assigned the appropriate role.

D. The user may have deleted the icon.

EfE: C
i

The most likely reason for a user not seeing the phone call icon on the left pane is that the user is not assigned the appropriate role. A
role is a collection of permissions that define what a user can do or see in Genesys Cloud CX. A permission is a granular setting that
controls access to a specific feature or function. To make or receive calls in Genesys Cloud CX, a user needs to have certain
pernissions assigned to their role, such as Telephony > Plugin > All and Telephony > Call > Control > AlL Ifa user does not have
these permissions, they will not see the phone call icon on the left pane and will not be able to use telephony features. Reference:
https://help.mypurecloud.convarticles/about-roles-and-permissions/ https://help.mypurecloud.convarticles/assign-roles-to-a-user/
https://help.mypurecloud.convarticles/make-a-phone-call

HA #117
What do a Service Level of 80 and a Service Level Target of 20 for Voice interactions mean?

A. 80% of calls must be answered within 20 seconds.
B. 20 chats and calls must be answered in 80 seconds.
C. 80% of agents must answer calls within 20 seconds.
D. 80 calls must be answered every 20 seconds.



EfE: A

R :

A service level of 80 and a service level target of 20 for voice interactions mean that 80% of calls must be answered within 20
seconds. Service level is a metric that measures how well a contact center meets its customer service goals. Service level is
calculated by dividing the number of interactions answered within a specified time threshold (service level target) by the total number
of interactions offered in a given period. For exanmple, if a contact center receives 100 calls in an hour and answers 80 calls within 20
seconds, then its service level is 80/100 = 0.8 or 80%. Reference: https:/help.mypurecloud.conyglossary/service-level/
https:/help.mypurecloud.convarticles/queue-performance-summary-report/

HM #118
Which of'the following statements are true regarding the Genesys Cloud CX Edge appliance? (Choose three.)

¢ A It provides for the integration of Active Directory, SharePoint, and other third-party data.

¢ B. It manages connections between your phones, SIP trunks, telephony gateways, Genesys Cloud CX, and third-party
systemns.

e C. It manages the Genesys Cloud CX platform services.

e D. It operates as a provisioning server, media server, SIP proxy, and SIP gateway.

e E. It provides core telephony services.

IE%: B\ D\ E
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