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At the beginning of the launch of our 170-1161-1 exam torrent, they made a splash in the market. We have three versions which are
the sources that bring prestige to our company. Our PDF version of Oracle Fusion Cloud Applications CX Foundations Associate -

Rel 1 prepare torrent is suitable for reading and printing requests. You can review and practice with it clearly just like using a

processional book. It can satisfy the fundamental demands of candidates with concise layout and illegible outline. The second one of
170-1161-1 Test Braindunmps is software versions which are usable to windows system only with simulation test system for you to
practice in daily life. The last one is app version of 1Z0-1161-1 exam torrent suitable for different kinds of electronic products. And

there have no limitation for downloading,

In the Oracle 1Z0-1161-1 PDF format of Getcertkey, all the available questions are updated and real. In the same way, Oracle

170-1161-1 PDF version is compatible with smartphones, laptops, and tablets. Furthermore, the Oracle Fusion Cloud Applications

CX Foundations Associate - Rel 1 (1Z0-1161-1) PDF format is portable and users can also print Oracle Fusion Cloud
Applications CX Foundations Associate - Rel 1 (1Z0-1161-1) questions in this document.
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If'you choose our 170-1161-1 study materials and use our products well, we can promise that you can pass the 1Z0-1161-1 exam
and get the 170-1161-1 certification. Then you will find you have so many chances to advance in stages to a great level of social
influence and success. Our 170-1161-1 Guide Torrent can also provide all candidates with our free demo, in order to exclude your
concerts that you can check our 170-1161-1 exam questions. We believe that you will be fond of our 170-1161-1 learning guide.

Oracle 1Z0-1161-1 Exam Syllabus Topics:

Topic Details

¢ OMBPs for CX Sales Performance Management: This section of the exam measures the skills of Training
and Learning Managers and covers sales performance management using OMBPs. It explains the process
from designing a compensation plan to making participant payments, ensuring sales teamns are effectively
rewarded. The section highlights key considerations and takeaways for implementing CX Sales
Performance OMBPs to optimize incentive structures. Furthermore, the key metrics used to measure the
success of these OMBPs are described, helping organizations track and refine their compensation
strategies.

Topic 1

e OMBPs for CX Sales: This section of the exam measures the skills of OGL Admunistrators and focuses on
the sales process within Oracle Modern Best Practice. It explains the journey from lead generation to a
successfully closed opportunity, ensuring a structured and efficient sales workflow. The design aspects and

Topic 2 important considerations for implementing CX Sales OMBPs are discussed to help organizations

streamline sales operations. Additionally, key performance metrics are described, offering a way to

measure and track the success of CX Sales OMBPs.

¢ Oracle Cloud Success Navigator and Oracle Cloud Quality Standards: This section of the exam measures
the skills of Training and Learning Managers and focuses on optimizing cloud adoption. It explains the
importance of Cloud Success Navigator and Cloud Quality Standards in ensuring smooth implementation
Topic 3 and ongoing optimization of Oracle Cloud solutions. The section also describes how OMBPs are
embedded within Oracle Cloud and applied with Starter Configuration to create an efficient and scalable
cloud environment.

Oracle Fusion Cloud Applications CX Foundations Associate - Rel 1 Sample
Questions (Q49-Q54):

NEW QUESTION # 49
Which metric provides valuable insight about agent effectiveness in the Knowledge Gap to Deliver Resolution OMBP?

¢ A. Customer Churn Rate, which measures the number of customers leaving the product or service.
¢ B. Resolution Time, which measures the duration taken to resolve a customer issue from the moment it is reported.
e C. Correct Resolution Rate, which assesses the accuracy of the solutions provided to customers.

Answer: C

Explanation:

The Knowledge Gap to Deliver Resolution OMBP in Oracle Fusion Cloud CX Service focuses on agents using knowledge
resources to resolve customer issues effectively. The Correct Resolution Rate is the metric that provides the most valuable insight
mto agent effectiveness.

It assesses the accuracy of solutions provided, directly reflecting how well agents leverage knowledge to address customer needs.
A high rate indicates agents are applying the right information, reducing escalations and rework, which are key to effectiveness.
Option A (Customer Churn Rate): Churn reflects customer retention, not agent-specific effectiveness.

Option C (Resolution Time): Time measures efficiency, but not necessarily the correctness or quality of resolutions.

Oracle Fusion Cloud CX Service documentation, such as "Fusion Service Questions and Answers," identifies Correct Resolution
Rate as a core metric for evaluating agent performance in knowledge-driven resolutions.

NEW QUESTION # 50
What is the primary function of the Supplier Portal in Oracle Fusion Cloud CX?

e A To provide real-time analytics for supplier performance.
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¢ B. To elimmnate the need for supplier collaboration.
¢ C. To allow suppliers to manage purchase orders and nvoices in real time.
¢ D. To automate the creation of supplier contracts.

Answer: C

Explanation:

The Supplier Portal in Oracle Fusion Cloud CX (and SCM) facilitates supplier interactions. Its primary finction is to allow suppliers
to manage purchase orders and invoices in real time.

Capabilities: Suppliers can view, update, and submit purchase orders and invoices directly, improving efficiency and transparency.
Benefit: Streamlines procurement and payment processes.

Option A (Contracts): Contract creation is separate from portal functions.

Option B (No Collaboration): Enhances collaboration, not eliminates it.

Option C (Analytics): Analytics may be available but aren't the primary focus.

Oracle Fusion Cloud CX and SCM documentation, like "Supplier Portal Guides," supports this finction.

NEW QUESTION # 51
What is the primary purpose of the Production Order to Cost Update OMBP in Oracle Fusion Cloud SCM?

A. To automate the production process without human supervision.

B. To enhance customer relationship management.

C. To ensure immediate financial benefits through real-time cost updates.
D. To provide accurate cost calculations for better decision-making,

Answer: D

Explanation:

The Production Order to Cost Update OMBP (Operational Management Business Process) in Oracle Fusion Cloud SCM focuses
on integrating production activities with cost tracking. Its primary purpose is to provide accurate cost calculations for better decision-
making,

Functionality: This process captures costs (e.g., materials, labor, overhead) from production orders and updates them in the system,
ensuring financial accuracy.

Impact: Accurate cost data supports strategic decisions, such as pricing, budgeting, and profitability analysis, by reflecting true
production expenses.

Option A (Financial Benefits): While cost updates contribute to financial clarity, "immediate benefits" overstates the purpose;
accuracy is the focus.

Option C (CRM): Unrelated to customer relationship management, which is a CX function.

Option D (Automation): Focuses on cost updates, not full production autormation.

Oracle Fusion Cloud SCM documentation, such as "Cost Management Guides," emphasizes accurate cost tracking for decision-
making in this OMBP.

NEW QUESTION # 52
Which feature in Oracle Fusion Cloud SCM ensures optimal inventory levels by tracking stock movement?

A. Supplier Qualification.

B. Inventory Management.
C. Manufacturing Execution.
D. Cost Accounting.

Answer: B

Explanation:

Oracle Fusion Cloud SCM optimizes inventory through various features, but Inventory Management ensures optimal levels by
tracking stock movement.

Capabilities: Monitors stock nflows, outflows, and current levels across warehouses, enabling real-time visibility and control.
Optimization: Balances stock to meet demand without overstocking, reducing carrying costs and stockouts.

Option A (Manufacturing Execution): Manages production, not inventory tracking,

Option C (Supplier Qualification): Assesses suppliers, not stock levels.

Option D (Cost Accounting): Tracks costs, not physical inventory movement.



Oracle Fusion Cloud SCM documentation, like "Inventory Management Guides," highlights this feature's role in stock optimization.

NEW QUESTION # 53
What is the primary finction of the Knowledge Gap to Deliver Resolution OMBP in Oracle Fusion Cloud CX Service?

A. To elimmnate the need for a knowledge base.

B. To focus on agent training without resolving customer issues.

C. To provide agents with A/ML-powered knowledge base search tools.
D. To automate customer inquiries and reduce agent interaction.

Answer: C

Explanation:

The Knowledge Gap to Deliver Resolution OMBP in Oracle Fusion Cloud CX Service ains to empower agents to resolve issues
efficiently. Its primary function is to provide agents with AI/ML-powered knowledge base search tools.

AI/ML Tools: Enable real-time, intelligent searches of the knowledge base, delivering relevant solutions instantly based on case
context.

Impact: Reduces resolution time and improves accuracy, bridging the knowledge gap effectively.

Option A (No Knowledge Base): Contradicts the OMBP's reliance on knowledge resources.

Option C (Automation): Focuses on agent empowerment, not full automation.

Option D (Training Focus): Training is supplementary; resolution is the goal.

Oracle Fusion Cloud CX Service documentation, such as "Oracle Al for Fusion Applications," emphasizes AI/ML search tools for
this OMBP.

NEW QUESTION # 54

Our 1Z0-1161-1 preparation materials will be the good helper for your qualification certification. We are concentrating on providing
high-quality authorized 170-1161-1 study guide all over the world so that you can clear 1Z0-1161-1 exam one time. Our 1Z0-
1161-1 reliable exam bootcamp materials contain three formats: PDF version, Soft test engine and APP test engine so that our 1Z0-
1161-1 Exam Questions are enough to satisfy different candidates' habits and cover nearly full questions & answers of the 170-
1161-1 real test.
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