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o Security: This domain targets Salesforce Security specialists in identifying Slack product security features
that meet organizational needs. Candidates will describe how Slack addresses security governance, risk
management, and compliance while recommending features that protect sensitive data.

FEY 71

¢ Enabling Slack Success: This section focuses on the skills of Admins to develop a vision for Slack within
their organization. Candidates will use analytics dashboards to track usage and make recommendations

ey 72 - . . ;
g based on data insights, such as channel archival or promoting best practices.

¢ Channel and User Group Admmistration: This section measures the skills of Salesforce Administrators in
setting up and managing Slack channels. Candidates will learn when to use channels versus direct messages

FEY Z 3
7 or group DM, as well as when to opt for public or private channels.
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HH #69

Jose works at Globex and is a Slack admmistrator and Champion.

He receives several Slack direct messages per day from employees looking for more information on a range of topics, such as how
to connect apps to their Slack workspace and where to find training materials.

Jose wants to encourage Slack best practices among employees. Which course of action should Jose take in this situation?

A. Ask the employees to post their own question in a public #help channel, where Jose and his team will respond in thread.
B. Post their question on their behalf in a public #help channel and respond in thread.

C. Respond to each employee via direct message with the answer to their question.

D. Ask the question, and if they are still unable to find the answer, post their own question in a public

#help channel, where Jose and his team will respond in thread.

EfE: A
A -

Slack best practices encourage public discussions to:

"Make answers discoverable to others who might have the same question later, reduce redundant inquiries, and model a culture of
openness." By encouraging employees to post their questions in a public help channel, Jose reinforces using public channels and
helps build a searchable knowledge base.

(Reference: Slack Administration Study Guide - Promoting Open Communication and Knowledge Sharing)

HE #70

Your company is on the Slack Business+ plan and is interested in setting up SCIM provisioning in their identity provider (IdP) to
more efficiently manage their Slack user base.

‘Which two benefits would the company gain from using SCIM provisioning? (Select the TWO best answers.)

¢ A They can sync custom profile fields to obtain more useful analytics about employees' Slack usage.

¢ B. They do not have to pre-provision any users; employees will automatically create an account when they attempt to log in
for the first time.

¢ C. They can pre-provision Multi-Channel and Single-Channel Guests to their workspace.

¢ D. Users only need to remember one set of credentials for all the applications they use.

¢ E. They can deactivate users automatically from their IdP.

_EE%: C\ E

A -

SCIM provisioning offers two major benefits:

"Automatically deactivating user accounts when they are deactivated in the identity provider (IdP)."

"Pre-provisioning Multi-Channel and Single-Channel Guests in Slack."

SSO (Option B) relates to authentication, not provisioning. Automatic account creation upon login (Option D) is tied to Just-in-Time
(JIT) provisioning with SSO, not SCIM.

(Reference: Slack Admmistration Study Guide - SCIM Provisioning Benefits)
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You're a Workplace Admin for a major retail chain in Europe on the Slack Pro plan. An executive user asks to access channel
history from more than 18 months ago, but the retention policy was set at one year.

Will it be possible for you to recover the data?

(Select the best answer.)

® A Yes, because Slack's disaster recovery policy and business continuity plan provide backups that organizations on the
Slack Pro plan can access upon request from Org Admins.

¢ B. No, because this company is in a territory affected by GDPR. Slack is legally not allowed to provide this data after the
retention date has passed.

e C. Yes, because Slack employs multi-factor authentication for all administrative access to systems. Slack can access channel
history upon request from Org Admins.

¢ D. No, because customer data is removed immediately upon expiration of message retention. Slack deletes all information
from production systers at that time.

Ef#: D

A -

According to Slack's data retention policies:

"When a message retention policy is applied and messages reach their expiration, Slack permanently deletes the messages from
production systens, and recovery is not possible." Slack's business continuity plans and MFA security are unrelated to data retrieval
for expired content. GDPR (C) impacts retention requirements but the critical reason for non-recovery is Slack's deletion behavior
D).

(Reference: Slack Admmistration Study Guide - Message Retention and Data Deletion Policy)

HP #72

You're a member of a public Slack Connect channel that is being used to collaborate with members of a partner organization. You
can see that one of your primary contacts at the partner organization is already a member of the channel, but they're having trouble
locating the channel in their Slack mstance.

You send them the channel name in a direct message (DM) so that they can search it in Slack, but they still cannot locate the
channel

What is the reason for this?

(Select the best answer.)

A. The Slack Connect channel may have a different name in the partner organization's workspace.

B. The employee of the partner organization does not have posting permissions in the channel.

C. The employee of the partner organization is not a member of the Slack Connect channel.

D. The Slack Connect channel is private in the partner organization's workspace, so the employee cannot search for it.

EE: A

R -

In Slack Connect, the same channel can have different names in each participating organization's workspace:

"Slack Connect channels may appear with different names in each organization. Members need to search by the name it appears in
their own workspace." Therefore, even though you sent the channel name from your side, the user on the partner organization side
needs to find it by the name assigned in their workspace. It is not an issue of membership (A), posting permissions (C), or privacy
settings (B) in this case.

(Reference: Slack Admmnistration Study Guide - Slack Connect Channel Management)

R #73

You're an Org Admin for a global organization operating in multiple time zones. in your org-wide #help-slack channel, members are
reporting that they are receiving notifications outside of their working hours from other members operating in different time zones. In
addition to recommending Do Not Disturb (DND) preferences, how can you help promote a digital HQ at your organization and
ensure that members are receiving notifications only during working hours? (Select the best answer.)

e A Enable members to set their profile status to Away whenever they are not online.
e B. Enable members to view a recipient's local time within their profile before sending a message.
e (. Enable members to set reminders for themselves to send the message during shared working hours



Ef#:

D. Enable members to use the Scheduled Send feature so that messages can be sent during shared working hours,

D
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