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The customizable mock tests make an image of a real-based ServiceNow Certified System Administrator (CSA) exam which is
helpful for you to overcome the pressure of taking the final examination. Customers of Free4Torrent can take multiple ServiceNow
CSA practice tests and improve their preparation to achieve the CSA Certification. You can even access your previously given tests
from the history, which allows you to be careful while giving the mock test next time and prepare for ServiceNow CSA certification
in a better way.

ServiceNow CSA (ServiceNow Certified System Administrator) Certification Exam is a globally recognized certification that
validates the skills and knowledge of IT professionals in managing and administering ServiceNow instances. CSA exam is designed
to test the candidate's ability to configure and manage ServiceNow instances, including implementing security, customization, and
automation. ServiceNow Certified System Administrator certification is highly sought after by employers and IT professionals alike
as it demonstrates a high level of expertise in ServiceNow, a leading cloud-based platform for IT service management.
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Study Materials are not only of high quality, but also easy to learn. Our study materials do not have the trouble that users can't read
or learn because we try our best to present those complex and difficult test sites in a simple way.

ServiceNow CSA certification is highly valued in the IT industry, as it demonstrates that the holder has the knowledge and skills
required to effectively manage IT services using the ServiceNow platform. ServiceNow Certified System Administrator certification
is recognized by many organizations, and holders of the certification are often in high demand. ServiceNow Certified System
Administrator certification is also a valuable asset for IT professionals who are looking to advance their careers and take on more
challenging roles in IT service management. Overall, the ServiceNow CSA Certification is a valuable credential for any IT
professional looking to demonstrate their expertise in using the ServiceNow platform.

ServiceNow Certified System Administrator Sample Questions (Q300-Q305):
NEW QUESTION # 300 
Which ServiceNow resource is a framework that ensures the data your ServiceNow application requires maps correctly to the
appropriate CMDB tables?

A. CI Class Manager (CICM)
B. CMDB Class Manager (CMDBCM)
C. Service Mapping Utility (SMU)
D. Service Schema Map (SSM)
E. Common Service Data Model (CSDM)

Answer: E

Explanation:
The Common Service Data Model (CSDM) is a framework provided by ServiceNow that ensures your application's data correctly
maps to the Configuration Management Database (CMDB) tables. It standardizes how configuration items (CIs), services, and
relationships are structured within the CMDB.
Key Functions of CSDM:
Standardized Data Model: Ensures consistent and correct CMDB data structuring.
Alignment with CMDB Best Practices: Helps businesses align their IT assets, services, and business functions effectively.
Better Service Mapping: Provides structured relationships between business services and their technical components.
Compliance & Governance: Ensures data integrity by enforcing best practices for CMDB population.
Incorrect Answer Choices
� B. Service Mapping Utility (SMU) - Service Mapping is used for discovering and mapping dependencies but is not a data model
framework.
� C. Service Schema Map (SSM) - No such official term exists in ServiceNow documentation.
� D. CMDB Class Manager (CMDBCM) - This is a tool used to manage CI classes but does not define a data model framework
like CSDM.
� E. CI Class Manager (CICM) - Incorrect term; CMDB Class Manager is used for CI class hierarchy management, not for
mapping applications to CMDB tables.
Official CSA Documentation Reference:
ServiceNow Documentation: Common Service Data Model (CSDM)
CSDM Overview
ServiceNow CMDB Best Practices
CMDB and CSDM Alignment

NEW QUESTION # 301 
What capability allows users to create dashboards with widgets to visualize data over time in order to identify areas of improvement?

A. Analytics Reports
B. Performance Analytics
C. Reporting
D. Scheduled Reports

Answer: B

NEW QUESTION # 302 
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What are the three components of a filter condition?

A. Operator
B. Value
C. Table
D. Field

Answer: A,B,D

NEW QUESTION # 303 
How is a user defined in ServiceNow?

A. A User is a record stored in the Profile [sys_user_profile] table
B. user is a record stored in the User Preference [Sys_user_preference] table
C. A user is 2 field in the LOAP integration
D. A user is a record stored in the User [sys_user] table

Answer: D

Explanation:
InServiceNow, aUseris arecordstored in theUser [sys_user]table. This table contains details about every user in the system,
including theirname, email, roles, department, and more.
Stores Core User Information
Each user inServiceNow is represented as a record in this table.
Standard fields include:
User ID
Name
Email
Roles
Department
Location
Supports Authentication and Permissions
Users areassigned roles and groups, which controlwhat they can accessin ServiceNow.
Authentication methods likeLDAP, SSO, OAuth, and Local Authenticationrely on this table.
Integrates with Other ServiceNow Modules
Users insys_userare referenced in various tables, such as:
sys_user_role(User Roles)
sys_user_group(User Groups)
sys_user_has_role(Mapping between Users and Roles)
Key Characteristics of the User [sys_user] Table:
A: A user is a record stored in the User Preference [sys_user_preference] tableIncorrect- Thesys_user_preferencetablestores user-
specific preferences (e.g., UI settings, default views), not user records.
B: A User is a record stored in the Profile [sys_user_profile] tableIncorrect- There isno standard
"sys_user_profile" tablein ServiceNow.
C: A user is a field in the LDAP integrationIncorrect- WhileLDAP can import users into ServiceNow,users themselves are stored in
the sys_user table, not in an LDAP-specific field.
Incorrect Answer Choices Analysis:
ServiceNow Docs - User Administration#Managing Users in ServiceNow
ServiceNow Docs - User Table (sys_user)#sys_user Table Overview
Official ServiceNow Documentation References:
Conclusion:The correct answer is:
D: A user is a record stored in the User [sys_user] table
Alluser records in ServiceNow are stored in the sys_user table, making it the central repository foruser management, authentication,
and access control.

NEW QUESTION # 304 
As administrator, what must you do to access feature of High Security Settings?

A. Select Elevate Roles



B. Impersonate Security Admin
C. Add security_admin role to your user account
D. Use System Administrator < Elevate Roles module

Answer: A

Explanation:
In ServiceNow,High Security Settingsrequireelevating privilegesto make changes. Administrators need toelevate to the
security_admin roleto access and modify sensitive settings.
A: Select Elevate Roles
Admins must go toUser Menu (top-right corner) > Elevate Roles.
Selectsecurity_admin, then clickOKto temporarily gainelevated privileges.
This allows access toHigh Security Settings, including ACLs and security configurations.
B: Add security_admin role to your user account
Only anexisting admin with security_admincan grant this role.
Even if a user hassecurity_admin, they still need toelevateto access high-security settings.
C: Impersonate Security Admin
Impersonation does not work for security_admin.
Users mustelevatetheir own privileges instead.
D: Use System Administrator < Elevate Roles module
There isno module named "Elevate Roles"under System Administrator.
Elevation is done via theUser Menu (top-right corner of ServiceNow UI).
References:ServiceNow Documentation:Elevate Roles to Access Security Settings ServiceNow Best Practices:Managing Security
Roles
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