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e IT Architectures, Technologies, Standards: This domain covers findamental frameworks, tools, and best
A1 practices for building scalable, secure, and interoperable enterprise IT systerns.

¢ Troubleshoot and Optimize the VMware by Broadcom Solution: This domain focuses on troubleshooting

VCF deployment, upgrades, conversions, workload domains, fleet operations (certificates, passwords,
FH 2 identity), licensing, compute resources, storage (VSAN, supplemental storage), networking (VDS, NSX),
VCF Operations tools, Identity Broker automation, and HCX workload migrations.

¢ VMware by Broadcom Solution: This section focuses on understanding VMware by Broadcom's
FH 3 virtualization and cloud infrastructure platform for managing modern enterprise workloads.

¢ Install, Configure, Administrate the VMware by Broadcom Solution: This area covers installing,
configuring, and managing VMware solutions including VCF Fleet deployment, expansion, and reduction

x4 .
operations.
¢ Plan and Design the VMware by Broadcom Solution: This domain addresses architectural planning and
FH 5 design principles for creating scalable, secure virtual environments aligned with business requirements.
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HEE#15
An administrator needs to confirm which account initiates tasks from VMware Cloud Foundation (VCF) Operations. As a test, a
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virtual machine (VM) is powered on/off through VCF Operations.
In the vCenter task pane, what account would be the initiator of the task?

A. The service account between vCenter and SDDC Manager.
B. The service account between VCF Operations and vCenter.
C. The credentials of the logged in user.

D. The administrator@vsphere.local account.

HE: B

Y.

When VMware Cloud Foundation Operations performs actions on vCenter-such as powering on or offa VM-the tasks are
initiatedthrough an integration service account, not the identity of the user logged into the VCF Operations UL. VCF Operations
connects to vCenter using a configiredcollector or integration credential, typically a service account defined during initial setup.
VCF documentation clarifies that all automated or orchestrated tasks originating from VCF Operations use this trusted account to
ensure consistent auditing, RBAC enforcement, and operational isolation from user identities. Therefore, in the vCenter task pane,
the "Initiated By" field always reflects theVCF Operations # vCenter service account, even if the end-user triggered the action
indirectly.

Option A is incorrect because the logged-in user does not directly interface with vCenter.

Option C refers to SDDC Manager's integration account, which is unrelated to VCF Operations workflows.

Option D (administrator@vsphere.local) appears only when vCenter's built-in admin perforims the action.

HE #16

The administrator has to change the DRS automation level in preparation to upgrade the vCenter. When making this change through
VCF Operations, the following error occurs: 'Internal Error: Failed to retrieve vim client'.

What is the possible cause of this error?

A. Connectivity issue between vCenter and VCF Operations.

B. The vCenter is overloaded with API requests from VCF Operations.
C. Insufficient licensing for the advanced vCenter features.

D. DRS Automation is already set on the vSphere Client.

e A

M.

The error:

"Internal Error: Failed to retrieve vim client”

occurs whenVCF Operations cannot establish a fimctional API session with vCenter. Thevim clientis the mternal vSphere API client
library used by VCF Operations to perform cluster actions such as modifying DRS settings, powering on/off workloads, or retrieving
inventory.

When this error appears, VMware documentation identifies these common root causes:

* Loss of connectivity between VCF Operations and vCenter

* DNS resolution issues

* Network mterruption

* Stale or expired authentication tokens

* Credential mismatchlf the vCenter password was changed manually, VCF Operations may be unable to authenticate.

* vCenter services restarting or unavailableIf vCenter backend services (vpxd, sts, etc.) are unstable, VCF Operations cannot
establish a vim session.

Option A is incorrect-DRS automation state in the vSphere Client does not cause vim client retrieval errors.

Option B (vCenter overloaded by API requests) would cause timeouts, not a vim client initialization failure.

Option D (insufficient licensing) affects feature use, not API connectivity.

AE#17
An administrator logs into the VMware NSX Manage Ul and observes a "Remote Logging Not Configured" alarm for each NSX
Management node. What is a possible reason for this issue?

e A. Update the NSX Edge Cluster Profile to configure a remote logging server.
e B. Update the NSX Configuration Profile to configure a remote logging server.
e (. Update the NSX Uplink Profile to configure a remote logging server.



¢ D. Update the NSX Node Profile to configure a remote logging server.
HE: D

Y.

The'"Remote Logging Not Configured"alarm in NSX Manager is a system+health alert indicating that one or more Transport Nodes
(Edges or Hypervisors) or Management Nodes do not have a Syslog server defined.

* NSX Node Profiles:in VMware NSX (and by extension VCF), the standard method to apply consistent administrative settings-
such asSyslog Servers, NTP settings, and Core Dump configurations-across a fleet of nodes is to use anNSX Node Profile.

* Configuration Path:The administrator should navigate toSystem > Fabric > Profiles > Node Profiles

. Here, they can create or edit a profile that specifies the remote syslog server's IP/FQDN, port, and protocol.

* Application:Once the Node Profile is applied to the NSX Management Cluster or Edge Clusters, the configuration is pushed to all
respective appliances, clearing the alarm

* Why not A/B:Edge Cluster Profiles manage networking/BFD settings; Uplink Profiles manage NIC teaming and MTU.

AE #18

An admmnistrator creates a tag for a virtual machine (VM) in VMware Cloud Foundation (VCF) Operations.
‘When assigning the tag to the virtual machine In vCenter, the tag was not found.

What is the cause of this error?

A. The tag was not pushed to Custom Groups.

B. The vCenter version is incorrect.

C. VM Tools is not installed.

D. The tag was not pushed to the vCenter instance.

¥e: D

MH.

In VMware Cloud Foundation 9.0 Operations,tags created inside VCF Operations do not automatically appear in vCenter. Tags
nust be explicitly synchronized ("pushed") to the selected vCenter instance before they become usable for VM tagging within
vCenter. This is because VCF Operations maintains its own metadata store for tags, super metrics, groups, and policies.

The correct workflow is:

* Create the tag in VCF Operations.

* Push (synchronize) the tag to the appropriate vCenter instance.

* The tag then appears in vCenter'sTags & Custom Attributessection.

* Administrators can then assign the tag to VM.

Ifthe push step is skipped, the tag exists only inside VCF Operations and cannot be referenced by vCenter, which is exactly the
symptom described:tag not found when attempting to assign it to a VM.

Option A is incorrect because Custom Groups do not affect vCenter tag visibility.

Option B is incorrect because tag synchronization is not tied to a specific vCenter version as long as the vCenter is officially
supported by VCF 9.x.

Option D is irrelevant- VMware Tools has nothing to do with tag visibility.

A2 #19

An admmnistrator attenpts to configure a Microsoft Certificate Authority in VMware Cloud Foundation (VCF) Operations supplying
a certificate template name of VMware. The attempt fails with error, "Certificate authorities update failed." What is the possible
cause of this failure?

A. The user account does not have the "Enroll" permission on the certificate template.

B. The user account does not have the "Read" and "Autoenroll" permission on the certificate template.
C. The user account has only the "Enroll" permission on the certificate template.

D. The user account has only the "Read" and "Enroll" permission on the certificate template.

He: C

Y.

To successfully configure aMicrosoft Certificate Authority (CA)nVMware Cloud Foundation (VCF) Operations(formerly
vRealize/Aria Operations), the service account used for the integration must have specific permissions on the Certificate Template
(e.g., the "VMware" template).



* Required Permissions:The VCF 9.0 and Aria Operations documentation explicitly states that the service account must be
assignedReadandEnrollpermissions on the target Certificate Template.

* Read:This permission is critical for the "Discovery" and "Validation" phase. It allows VCF Operations to query the CA, list
available templates, and read the template's properties (like Key Usage and Extended Key Usage) to ensure they meet the security
requirerments (e.g., Server Authentication, Non-Repudiation).

* Enroll'This permission allows the account to actually submit a Certificate Signing Request (CSR) via the interface and receive a
signed certificate.

* The Cause of Failure (Option A)If the user account is configured withonly the "Enroll" permission

, it effectivelylacks the "Read" permission. Without "Read", VCF Operations cannot "see" or validate the template during the
configuration wizard. The application attempts to fetch the template details, fails (because the template is invisible to it), and throws
the error''Certificate authorities update failed."

* Why other options are incorrect:

* Option D (Read and Enroll):This is thecorrectand recommended configuration. If the user had these permissions, the operation
would succeed (assuming other prereqs like Basic Auth are met).

* Option C (Autoenroll): TheAutoenrollpermission is designed for Windows Group Policy-based background renewal. It isnot
requiredfor the VCF Operations API-based integration, which relies on explicit "Enroll" calls.
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