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Jeder in der IT-Branche hat seinen eigenen Traum: das Zertifikat von SAP C-C4H56-2411 zu erhalten, berufliche Beforderung oder
Gehaltserh6hung zu bekommen. Traum unseres Fast2test ist es, Thnen dabei zu helfen, die SAP C-C4H56-2411
Zertifizierungspriifing zu bestehen. Nachdem Sie unsere Schulungsunterlagen gekauft haben, kénnen Sie einjahrige Aktualisierung
kostenlos genieen. Falls Sie die C-C4H56-2411 Priifung leider nicht bestehen, versprechen wir Thnen eine volle Riickerstattung.

SAP C-C4H56-2411 Priifungsplan:

Thema Einzelheiten
o Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
Therm 1 presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud

Version 2 in real-world contexts.

¢ Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
Therma 2 configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

¢ Integration: This domain targets the skills of an Integration Architect and covers the various integration
Therm 3 scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

e Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
Therm 4 evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.



https://de.fast2test.com/C-C4H56-2411-practice-test.html

¢ Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and enployees to support business operations.| User Management: This domain
Thema 5 tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform

¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these

Thema 6 .
elements are configured to support service management processes.

>> C-C4H56-2411 Zertifikatsdemo <<

C-C4H56-2411 Musterpriifungsfragen & C-C4H56-2411 Priifungen

Machen Sie sich noch Sorgen umdie SAP C-C4H56-2411 (SAP Certified Associate - Implementation Consultant - SAP Service
Cloud Version 2) Zertifizierungspriifing? Haben Sie schon mal gedacht, sich an emem entsprechenden Kurs teilzamehmen? Gute
Priifimgsmaterialien zn wihlen, wird Thnen helfen, Thre Fachkenntnisse zu konsolidieren und sich gut auf die SAP C-C4H56-2411
Zertifizierungspriifing vorbereiten. Das Expertenteam von Fast2test hat endlich die neuesten zielgerichteten Schulungsunterlagen, die
Thnen beim Vorbereiten der Priifung helfen, nach thren Erfahrungen und Kenntnissen erforscht. Die SAP C-C4H56-2411
Schulungsunterlagen von Fast2test ist Thre optimale Wahl.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 C-C4H56-2411 Priifungsfragen mit Losungen (Q37-Q42):

37. Frage
Which elements are used to calculate the due dates defined in Service Level Agreements? Note: There are 2 correct answers to this
question.

A. Working calendar
B. Maintenance plan
C. Operating hours
D. Service contract

Antwort: A,C

38. Frage
‘What can you do with Agent Desktop in SAP Service Cloud Version 2? Note: There are 2 correct answers to this question.

A. Create installed bases.

B. Use a mashup to execute transactions in other SAP solutions.
C. Create accounts and contacts.

D. Assign products to existing accounts.

Antwort: B,C

39. Frage
Which objects can you configure for registered products?

A. Custom Party Roles

B. Warranty Type

C. Functional Location Source
D. Installed Base Types
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Antwort: B

Begrindung;

In SAP Service Cloud V2, Warranty Type is a configurable object for registered products, allowing administrators to define
warranty details such as duration and coverage, which are then associated with registered products. According to SAP
documentation, "Warranty types can be configured and assigned to registered products to manage service entitlements." Installed
Base Types (A) are configured for installed bases, not registered products directly. Functional Location Source (C) is relevant in
SAP S/AHANA, not Service Cloud V2. Custom Party Roles (D) are used for case routing or relationships, not registered product
configuration.

Reference:

SAP Help Portal: Registered Products and Warranty Management

SAP Community: Product Configuration in SAP Service Cloud

40. Frage
‘Which model can be used for ABAP cloud-native development?

e A. The SAP S/4HANA Cloud Extensibility Model
¢ B. ABAP RESTful Application Programming Model
e C. The ABAP Cloud Development Model

Antwort: B

Begrindung;

For ABAP cloud-native development, SAP recommends the ABAP RESTful Application Programmmng Model (RAP). RAP is
designed for building cloud-ready, RESTful applications and extensions in the SAP BTP ABAP environment, supporting clean core
principles. According to SAP documentation, "The ABAP RESTful Application Programming Model (RAP) is the standard model
for cloud-native development in ABAP." The ABAP Cloud Development Model (A) is not a specific model. The SAP S/AHANA
Cloud Extensibility Model (B) refers to extensibility approaches but is not specific to ABAP cloud-native development.

Reference:

SAP Help Portal: ABAP RESTful Application Programming Model

SAP Community: ABAP Cloud Development

41. Frage
What can the categories in the service catalog be used for? Note: There are 3 correct answers to this question.

A. A filter option for the case summary

B. To control validity of the service catalog
C. Case responsibility determination

D. Service level determination

E. Business role assignment

Antwort: A,B,C

Jeder hat eine Utopie in seinem Herzen. Manchmal macht dieser unzuerfiillende Traum uns traurig. In der Wirklichkett ist es doch
nicht zu erflillen. Solange Sie geeignete Malnahmen treffen, ist alles mbglich. Sie konnen doch die SAP C-C4H56-2411
Zertifizierungspriifing bestehen. Warum? Weil Sie die Fragenkataloge von Fast2test haben. Die Fragenpool zur SAP C-C4H56-
2411 Priifing von Fast2test sind die besten Fragenpool. Sie sind wegen ihrer hohen Erfolgsquote und Effizienz ganz beriihnt.
Zugleich kénnen Sie auch viel Kraft ersparen. Mit Fast2test kénnen Sie die Priifing ganz einfach bestehen und Thren Traum
verwirklichen. Sie werden mehr Selbstbewusstsein haben, was zum Erfolg fiihrt.
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