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75. Frage
Which three are steps required to configure Health Cloud? (Choose three.)

A. Enable the option for contacts to relate to multiple accounts.
B. Install the Health Cloud Managed Package.

C. Configure the console view.

D. Install Health Cloud Unmanaged Packages.

E. Verify that Chatter Is enabled.

Antwort: A,C,E

76. Frage

The Salesforce admmistrator for ABC Policies Inc, a Health Care Payer Organization, would like to enable the members to enroll in
and out of Care Program muiltiple times. Where, within Health Cloud Settings, should a Health Cloud administrator make changes to
accomplish this requirement?

A. Care Program Settings

B. Health Cloud Settings

C. Care Request Settings

D. Program Enrollee Settings

Antwort: D

Begrindung;
Reference and details below.

! ﬂ Care Program
.

Allow Multiple Enrollees

Multiple Enroliments in the Same Care Program C,
Let users enroll patients mukiple times in the same care program. Once yGU enable this setting. you can't disable it

77. Frage
Which two fields are required when creating a new care plan task?

A. Status

B. owner

C. Due Date
D. Goal

E. problem

Antwort: A,B

Begrindung;


https://www.deutschpruefung.com/Health-Cloud-Accredited-Professional-deutsch-pruefungsfragen.html

Owner (A) and Status are two fields that are required when creating a new care plan task. Problem (B), Goal (D), and Due Date
(E) are optional fields when creating a new care plan task.

78. Frage
Which three business process are supported by Salesforce HC utilization Management? (Choose 3)

A. Drug Request
B. Admissions

C. Appeals
D. Physician Request
E. Ticketing

Antwort: A,B,C

Begrindung;
Explanation
Reference and details below.

Support and Manage Care Requesis

Give your users the tools to collaborate seamilessly on SUBRMITHIRNG SSSIRNGR ARG Processing care
requests. Utilization management makes it easier for payBronganizations 10'gather member and

clinical data from providers, streamline care request reviews, andevaluate reviews for medical

ity. Health care providers can quickly submit care requests with fewer phone calls and faxes
AUTNOrZations.

Health Cloud provides standard objects to suppost these business processes;

*  Prescription drug preauthofization requests

*  Service preauthorization reguests

+  Admissions

* (Concurment (Continued stay) reviews

«  Appeals

L :_Ou‘l'.;: 4INts and gnevances

79. Frage

A healthcare organization is launching a new gene therapy program, and an administrator needs to leverage Advanced Therapy
Management. In which two ways does Advanced Therapy Management assist the healthcare organization with its complex
scheduling requirements?

Choose 2 answers

A. Reschedule part of the appointment chain.
B. Book mullti-step appointments.

C. Optimize appointment chain with Einstein.
D. Schedule a telehealth appointment.

Antwort: A,B

Begrindung;

Advanced Therapy Management (ATM) in Salesforce Health Cloud is specifically designed to support complex workflows and
scheduling requirements, particularly for therapies involving multiple interdependent appointments. For a gene therapy program,
ATM provides these features:

Key Scheduling Capabilities of ATM:

Reschedule Part of the Appointment Chain (Option A):

In complex workflows where multiple steps are involved (e.g., collection, processing, infusion), ATM allows admmnistrators to
reschedule individual appointments within the chain without disrupting the entire workflow.

This flexibility is crucial for accommodating unexpected delays or changes in the therapy process.

Book Multi-Step Appointments (Option B):

ATM supports the scheduling of interdependent, multi-step appointments that are a common feature of advanced therapies such as
gene therapy.

For exanple, steps like apheresis, manufacturing, and infusion can be scheduled in sequence, ensuring coordination across various



stakeholders.

Other Options:

Optimize Appointment Chain with Einstein (Option C):

While optimization using Einstein is a broader Salesforce capability, it is not directly tied to Advanced Therapy Management's out-
of-the-box scheduling features.

Schedule a Telehealth Appointment (Option D):

Telehealth appointments are not the focus of ATM, which is designed for in-person and complex therapy workflows.

Reference:

Advanced Therapy Management Overview

Scheduling in Advanced Therapy Management
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