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EAE #88
Universal Containers has a dashboard for sales managers. They need to visualize the percentage of their opportunities in the pipeline
ina Gauge chart. They want to customize the chart to keep track if they are below or beyond the target.

Which widget parameters should a consultant use?

e A, Reference Line, Markers, Conditional Formatting
¢ B. Reference Line, Angle, Range Values
¢ C. Range Values, Angle, Conditional Formatting

HE: A

Y.

In the scenario described, the sales managers at Universal Containers require a Gauge chart that not only shows the current
percentage of opportunities in their pipeline but also indicates whether they arebelow or beyond their set targets. The appropriate
widget parameters to achieve this visualization in Salesforce CRM Analytics (formerly known as Einstein Analytics) are:

* Reference Line: This parameter is crucial for defining a specific target value on the gauge chart. It visually marks a point that
represents the target goal, providing an immediate visual cue as to whether the current percentage is below or above this point.

* Markers: Markers are used to represent and highlight specific values on the gauge chart. They can be utilized to emphasize the
current percentage level of the pipeline, making it instantly visible how close or far the current value is from the reference line or
target.

* Conditional Formatting: This feature allows the chart to change color or style based on whether the current values meet, exceed, or
fall below the target. It is a critical visual tool for quickly communicating performance against targets. Conditional formatting can be
set to alter the appearance of the gauge's fill color based on whether the values are above, equal to, or below the reference line,
thereby providing an intuitive visual representation of performance relative to targets.

The combination of these three parameters enables a highly effective visualization for sales managers to monitor their performance
against key metrics and targets directly on their dashboards. This setup is aligned with Salesforce's best practices for creating
meaningful and actionable insights within CRM dashboards, ensuring that users can easily interpret and react to the data presented.
For more details on configuring these parameters, you can refer to Salesforce documentation and specific Trailhead modules that
cover dashboard creation and customization:

* Wave Analytics Explorer

* Building Lenses, Dashboards, and Apps in CRM Analytics

These resources provide in-depth training and examples to help users effectively use Salesforce CRM Analytics for a wide range of
data visualization needs.

EE #89

Universal Containers intends to use a custom Salesforce big object in its org and visualize the data using CRM Analytics. As the
number of rows to be synced is quite large, the CRM Analytics consultant is looking to set up an incremental sync with additional
filters added as part of the data sync to improve performance.

‘What should the consultant keep in mind while implementing this?

¢ A. Only SOSL queries can be used as data syne filters.
¢ B. Incremental data syne Is NOT supported for big objects.
¢ C. Custombig objects are NOT supported by CRM Analytics.

HE: B

EE #90

A new picklist value was added for the Category field on the Account object. This field is already added as part of the Account
object data sync and the respective recipe that uses this field.

The CRM Analytics team reports that when they start the recipe it runs successfully with no errors or warnings, but theyare unable to
See this new valueson their existing dashboards.

What is the oridi4 of this issue?

¢ A The user who runs the dataflow/recipe does not have access to the field.



¢ B. The Integration User profile does not have access to the field.
e (. There are no records in Salesforce with this new plicklist value.

¥e: C

HEE #91

After the initial creation of a model, the first model insight explains
93% of the variation of the outcome variable. This is unusually high.
What is the most likely reason for this?

¢ A. The outcone variable may be causing data leakage.
¢ B. The dataset contains multiple dominant values.
¢ (. The model contains too many outlier values.

HE: A

HE #92

A team of CRM Analytics developers has been working on an existing recipe to add new derived fields. The edited version has
been failing ever since, and management is requesting that the dashboard show refreshed data while they work on the edits.
How can the developers add new fields while keeping the dataset refreshed?

e A Refiesh the dataset after working hours to avoid the edited version from failing,
¢ B. Clone the existing recipe to add fields and roll back the original recipe to the last working version.
e C. Arecipe for the new fields and when that is successful, add it to the existing recipe as a join node.

H¥e: B

MH.

When faced with the need to continue refreshing data while developing new features in a recipe, the best practice is:

* Clone the Existing Recipe: By cloning the recipe, developers can experiment with adding new fields and transformations without
affecting the production data flow. This allows for testing and development in a sandbox-like environment.

* Roll Back to a Stable Version: Rolling back the original recipe to the last stable version ensures that the production dashboards
continue to receive refreshed data, maintaining business operations without disruption.

This approach not only ensures data continuity but also provides a safe environment to address any issues that may arise from new
developments.

HEE #93
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