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¢ FEinstein Trust Layer: This section evaluates the skills of Salesforce Al specialists responsible for
implementing security protocols and safeguarding data privacy. It emphasizes the security, privacy, and

Topic 1
o foundational features of the Einstein Trust Layer.

e Model Builder: This portion of the exam focuses on Salesforce Al specialists' expertise in working with Al

models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use
Topic 2 the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model
(BYOLLM) generative models to meet business needs.

o Agentforce Tools: In this topic, Al specialists get knowledge using agents when it is appropriate.
Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the

Topic 3
ope topic focuses on managing and monitoring agent adoption.
¢ Generative Al in CRM Applications: This part of the exam assesses Al specialists’ knowledge of
Topic 4 generative Al within CRM systens. It covers the use of generative Al features in Einstein for Sales and
Einstein for Service.
¢ Prompt Builder: This section evaluates the expertise of Al specialists working with Salesforce's Al tools. It
Topic 5 focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business

needs.

Salesforce Certified Al Specialist Exam Sample Questions (Q131-Q136):

NEW QUESTION # 131

‘When configuring a prompt template, an Al Specialist previews the results of the prompt template they've written. They see two
distinct text outputs: Resolution and Response.

‘Which information does the Resolution text provide?

e A It shows the full text that is sent to the Trust Layer.
e B. It shows the response from the LLM based on the sample record.
e C. It shows which sensitive data is masked before it is sent to the LLM.

Answer: B

Explanation:

‘When previewing aprompt templatein Salesforce, theResolutiontext provides theresponse from the LLM (Large Language Model)
based on the data from a sample record. This output shows what the Al model generated in response to the prompt, giving the Al
Specialist a chance to review and adjust the response before finalizing the template.

* Option Bis correct becauseResolutiondisplays the actual response generated by the LLM.

* Option Arefers to sending the text to theTrust Layer, but that's not whatResolutionrepresents.

* Option Crelates to data masking, which is shown elsewhere, not underResolution.

References:

* Salesforce Prompt Builder Overview:https//help.salesforce.convs/article View?id=sf.

prompt_builder overview.htm

NEW QUESTION # 132
Universal Containers (UC) wants to enable its sales team to use Al to suggest recommended products from its catalog.
Which type of pronpt template should UC use?

¢ A. Record summary prompt template
¢ B. Emnail generation prompt template
¢ C. Flex prompt template

Answer: C
Explanation:

Universal Containers (UC) wants to enable its sales team to leverage Al to recommend products from its catalog. The best option
for this use case is a Flex prompt template.



A Flex prompt template is designed to provide flexible, customizable Al-driven recommendations or responses based on specific
data points, such as product information, customer needs, or sales history. This template type allows the Al to consider various
inputs and parameters, making it ideal for generating product recommendations dynamically.

In contrast:

* A Record summary prompt template (Option A) is used to summarize data related to a specific record, such as generating a quick
summary of a sales opportunity or account, but not for recommending products.

* An Email generation prompt template (Option B) is tailored for crafting email content and is not suitable for suggesting products
based on a catalog,

Given the need for dynamic recommendations that pull from a product catalog and potentially other sales data, the Flex prompt
template is the correct approach.

Salesforce References:

* Salesforce Prompt Templates Overview: https://help.salesforce.convs/article View?

1d=000391407&type=1

* Flex Prompt Template Usage: https://developer.salesforce.convdocs/atlas.en-us.salesforce aimeta
/salesforce_ai/prompt_flex template

NEW QUESTION # 133

Universal Containers wants to allow its service agents to query the current fulfillment status of an order with natural language. There
is an existing auto launched flow to query the information from Oracle ERP, which is the system of record for the order fulfiliment
process.

How should an Al Specialist apply the power of conversational Al to this use case?

e A Create a custom copilot action which calls a flow.
¢ B. Configure the Integration Flow Standard Action in Emnstein Copilot.
e C. Create a Flex prompt tenplate in Prompt Builder.

Answer: A

Explanation:

To enable Universal Containers service agents to query the current fulfiliment status of an order using natural language and leverage
an existing auto-launched flow that queries Oracle ERP, the best solution is to create a custom copilot action that calls the flow. This
action will allow Einstein Copilot to interact with the flow and retrieve the required order fulfilliment information seamlessly. Custom
copilot actions can be tailored to call various backend systens or flows in response to user requests.

Option B is correct because it enables integration between Einstein Copilot and the flow that connects to Oracle ERP.

Option A (Flex prompt template) is more suited for static responses and not for invoking flows.

Option C (Integration Flow Standard Action) is not directly related to creating a specific copilot action for this use case.

Reference:

Salesforce Einstein Copilot Actions: hitps:/help.salesforce.convs/article View?id=einstein _copilot actions.htm

NEW QUESTION # 134

Universal Containers (UC) is implementing Einstein Generative Al to improve customer insights and interactions. UC needs audit
and feedback data to be accessible for reporting purposes.

What is a consideration for this requirement?

e A Storing this data requires Data Cloud to be provisioned.
¢ B. Storing this data requires Salesforce big objects.
e C. Storing this data requires a custom object for data to be configured.

Answer: A

Explanation:

When implementing Einstein Generative Al for improved customer insights and interactions, the Data Cloud is a key consideration
for storing and managing large-scale audit and feedback data. The Salesforce Data Cloud (formerly known as Customer 360
Audiences) is designed to handle and unify massive datasets from various sources, making it ideal for storing data required for Al-
powered insights and reporting. By provisioning Data Cloud, organizations like Universal Containers (UC) can gain real-time access
to customer data, making it a central repository for unified reporting across various systemns.

Audit and feedback data generated by Einstein Generative Al needs to be stored in a scalable and accessible environment, and the
Data Cloud provides this capability, ensuring that data can be easily accessed for reporting, analytics, and further model
improvement.



Custom objects or Salesforce Big Objects are not designed for the scale or the specific type of real-time, unified data processing
required in such Al-driven interactions. Big Objects are more suited for archival data, whereas Data Cloud ensures more robust
processing, segmentation, and analysis capabilities.

Reference:

Salesforce Data Cloud Documentation: https://www.salesforce.com/products/data-cloud/overview/ Salesforce Einstein Al
Overview: httpsz//www.salesforce.com/products/einstein/overview/

NEW QUESTION # 135
Universal Containers (UC) is building a Flex prompt template. UC needs to use data returned by the flow in the prompt template.
Which flow element should UC use?

o A. Add Flow Instructions
e B. Add Flex Instructions
¢ C. Add Pronpt Instructions

Answer: A

NEW QUESTION # 136

It is not easy for you to make a decision of choosing the Salesforce- Al-Specialist prep guide from our company, because there are a
lot of study materials about the exam in the market. However, if you decide to buy the Salesforce- Al-Specialist test practice files
from our company, we are going to tell you that it will be one of the best decisions you have made in recent years. As is known to
us, the Salesforce- Al-Specialist Preparation materials from our company are designed by a lot of famous experts and professors in
the field. There is no doubt that the Salesforce- Al-Specialist prep guide has the high quality beyond your imagination.
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