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24. Frage
Which practice provides visibility of the organization's services by capturing and reporting on service performance?

A. Service configuration management
B. Service desk

C. Service request management

D. Service level management
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Antwort: D

25. Frage
Which is a purpose of the 'service desk' practice?

A. To establish and nurture the links between the organization and its stakeholders at strategic and tactical levels
B. To be the entry point and single point of contact for the service provider with all of its users

C. To support the agreed quality of a service by handling all pre-defined, user-initiated service requests

D. To minimize the negative impact of incidents by restoring normal service operation as quickly as possible

Antwort: B

26. Frage
Which term describes the finctionality offered by a service?

A. Risk
B. cost

C. Utility
D. Warranty

Antwort: C

27. Frage
Which guiding principle recommends assessing the current state and deciding what can be reused?

A. Progress iteratively with feedback
B. Focus on value

C. Start where you are

D. Collaborate and promote visibility

Antwort: C

28. Frage
Which value chain activity is concerned with the availability of service components?

A. Deliver and support
B. Plan

C. Obtain/build

D. Design and transition

Antwort: C

Begriindung;

The Obtain/Build activity is responsible for ensuring that all service components are available when and where needed, and that they
meet the agreed specifications.
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