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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q49-Q54):
NEW QUESTION # 49 
Which of the following is a way to initiate a Smart Walk-Thru? Note: There are 3 correct answers to this question.

A. Auto-play
B. Builder Assistant
C. Normalink
D. Survey
E. Activate from the Menu

Answer: A,C,E

Explanation:
Smart Walk-Thrus can be initiated in several ways to guide users through processes. The correct methods include:
* Normalink(A): A Normalink is a URL-based trigger that starts a Smart Walk-Thru when a user accesses a specific link or page.
* Auto-play(D): Auto-play initiates a Smart Walk-Thru automatically based on predefined rules, such as page load or user
segmentation.
* Activate from the Menu(E): Users can start a Smart Walk-Thru by selecting it from the WalkMe Menu.
The other options are incorrect:
* Builder Assistant(B) is a tool for creating content, not initiating Smart Walk-Thrus.
* Survey(C) collects user feedback but cannot trigger a Smart Walk-Thru directly.
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Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"Smart Walk-Thrus can be initiated via Normalink (URL-based triggers), Auto-play (rule-based automatic start), or user selection
from the WalkMe Menu, providing flexible options to engage users." The courseAdvancing Your Skills in Building WalkMe
Solutionsstates:
"Configure Smart Walk-Thrus to start through Normalinks for direct access, Auto-play for automated guidance, or Menu activation
for user-driven initiation, depending on the use case." Options A, D, and E are valid ways to initiate a Smart Walk-Thru.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Initiating Smart Walk-Thrus" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Smart Walk-Thru Triggers.

NEW QUESTION # 50 
When are SmartTip validation rules evaluated?

A. When the user clicks into a field.
B. When the user enters content into a field and then clicks or tabs outside of the field.
C. When the user refreshes the page.
D. When the user enters content into a field.

Answer: B

Explanation:
SmartTips in WalkMe are used to provide guidance or validation for form fields, ensuring users input correct data. Validation
SmartTips are configured with rules that check the content of a field against specific criteria (e.g., format, length, or value). These
validation rules are evaluated when the user enters content into a field and then moves focus away from it, either by clicking outside
the field or tabbing to another element. This behavior ensures that the validation occurs after the user has completed their input,
providing immediate feedback without interrupting their workflow.
The other options are incorrect:
* When the user refreshes the page(A) does not trigger validation, as SmartTips are tied to user interactions with specific fields.
* When the user enters content into a field(B) is too early, as validation requires the user to finish inputting and move focus.
* When the user clicks into a field(D) triggers the display of guidance SmartTips, not validation rules.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5:
SmartTips):
"Validation SmartTips evaluate their rules when the user enters content into a field and then removes focus from that field, either by
clicking elsewhere or tabbing out. This ensures that validation feedback is provided after the user has completed their input." The
courseAdvancing Your Skills in Building WalkMe Solutionsfurther explains:
"SmartTip validation rules are designed to check field input once the user has finished entering data and moves focus away (e.g., by
clicking or tabbing out). This timing balances real-time feedback with non- disruptive user experience." Option C accurately
describes when SmartTip validation rules are evaluated.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.
WalkMe Editor User Guide, "SmartTip Validation" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 8: Configuring SmartTips for Form Validation.

NEW QUESTION # 51 
Which of the following is the best use case for using Behavior Based Segmentation?

A. Show a time-sensitive ShoutOut and Survey to all users.
B. Make sure a Launcher only displays for Finance Team members.
C. Play a ShoutOut only to users who have already used a specific feature.
D. Display different SmartTips for users located in the United States and Italy.

Answer: C

Explanation:
Behavior Based Segmentation in WalkMe allows content to be targeted to users based on their past interactions with the platform,



such as completing a Smart Walk-Thru, clicking a specific element, or using a particular feature. This is ideal for delivering
personalized content to users who have demonstrated specific behaviors. Playing a ShoutOut only to users who have already used a
specific feature (e.g., to gather feedback or promote advanced functionality) is a prime example of Behavior Based Segmentation, as
it leverages user interaction history to tailor the experience.
The other options are better suited to other segmentation types:
* Option A(Finance Team members) relies on User Role or Department segmentation, not behavior.
* Option C(users in the US and Italy) uses Geographic Location segmentation.
* Option D(all users) does not require segmentation, as it targets everyone.
Extract from Official WalkMe Documentation:
According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.3:
Segmentation):
"Behavior Based Segmentation targets users based on their interactions with WalkMe content or website elements, such as
completing a process or using a feature. This is useful for delivering tailored content, like ShoutOuts, to users with specific behavioral
patterns." The courseAdvancing Your Skills in Building WalkMe Solutionsexplains:
"Use Behavior Based Segmentation to engage users who have performed specific actions, such astriggering a ShoutOut for users
who have completed a feature-related Smart Walk-Thru, to enhance adoption or collect targeted feedback." Option B is the best
use case for Behavior Based Segmentation.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.3: Segmentation.
WalkMe Insights User Guide, "Behavior Based Segmentation" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 13: Advanced Segmentation Techniques.

NEW QUESTION # 52 
What does WalkMe's UI Intelligence feature do?

A. It blocks users from entering incorrect data
B. It analyzes form interactions and provides actionable insights
C. It eliminates the need for data collection
D. It forces users to complete forms without assistance

Answer: B

NEW QUESTION # 53 
You have a Smart Walk-Thru that begins on the home page, directs the user to a product page where there is a Subscribe button,
and continues from there. If the user is already on a product page with a Subscribe button, you want the user to be able to start the
Smart Walk-Thru from that page. However, since not all product pages have a Subscribe button, you don't want the user to be able
to start the Smart Walk-Thru on those pages because the Smart Walk-Thru is specifically related to product subscriptions. The
URL of the product pages starts with:www.PetShop.com/product-page. Following best practices, which rule(s) would you suggest
to use as a Start Point?

A. Element On Screen -> is visible
B. Current URL -> Contains -> /product-page AND Element on screen -> Is Visible
C. Current URL -> is exactly ->www.PetShop.com/product-page
D. Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> is Visible

Answer: B

Explanation:
To ensure the Smart Walk-Thru starts only on product pages with a Subscribe button, the Start Point must combine URL and
element conditions. The ruleCurrent URL -> Contains -> /product-page AND Element on screen -> Is Visibletargets pages with
"/product-page" in the URL (covering all product pages) and checks for the Subscribe button's visibility. This ensures the Smart
Walk-Thru is available only on relevant pages, following best practices for precise and reliable Start Points.
The other options are incorrect:
* Element On Screen -> is visible(A) is too broad, applying to any page with the element.
* Current URL -> is exactly ->www.PetShop.com/product-page(C) is too restrictive, missing subpaths.
* Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> is Visible (D) is too specific to one
product and uses OR logic, allowing starts on non-relevant pages.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-



Thrus):
"For Start Points, combine URL rules (e.g., 'Current URL contains /product-page') with element visibility checks (e.g., 'Element on
screen is visible') to ensure Smart Walk-Thrus start only on relevant pages." The courseGetting Started with Building WalkMe
Solutionsstates:
"Use AND logic in Start Points, like URL contains and element visibility, to restrict Smart Walk-Thru initiation to pages meeting all
criteria, ensuring relevance." Option B is the best Start Point rule.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Configuring Start Points" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Smart Walk-Thru Configurations.

NEW QUESTION # 54
......
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