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Salesforce Certified Marketing Cloud Email Specialist Sample Questions
(Q157-Q162):

NEW QUESTION # 157
Northern trail Outfitters' marketing department wants to review lastyear's holiday engagement to this year's engagement.
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‘What should they use to access the historical engagement data?

¢ A. SQL activity using data views
¢ B. Tracking Data extract
e C. Audit Trail extract

Answer: A

Explanation:

To review last year's holiday engagement compared to this year's engagement, Northern Trail Outfitters' marketing department
should use an SQL activity using data views. Data views in Salesforce Marketing Cloud provide access to detailed tracking
information and historical engagement data. By writing SQL queries, the marketing department can extract, compare, and analyze
the engagement data from different time periods, enabling them to understand trends and performance.

Reference: Salesforce Marketing Cloud Documentation on DataViews and SQL Activities

NEW QUESTION # 158
A marketer has been asked to collect corner information using Marketing Cloud for users obtained from social channels for future
‘What shouldthe marketer do to accomplish this?

¢ A. Web Studio to capture Query parameters from social media link.
¢ B. Use an interactive form from email Studio to collect this information
e C. Use Journey Builder to build an audience using Ad Studio.

Answer: A

Explanation:

Tocollect information from users obtained through social channels, marketers can use Web Studio to capture query parameters from
social media links. This involves creating landing pages or forns that capture data when users click on social media links and are
redirected to these pages. This data can then be used for future mailings and targeted marketing campaigns. Web Studio provides
tools for creating and managing landing pages, forms, and microsites that can effectively capture and process user data from various
sources, including social media.

Reference:

Salesforce Marketing Cloud Documentation: Web Studio

NEW QUESTION # 159

The website team at North Trail Outfitter has noticed performance issues on the site when the marketing team sendspromotional
emails.

‘What should the marketer do to prevent this problem?

e A Configure Send Throttling.
e B. Segment email sends by domain.
e C. Use Delayed Delivery

Answer: A

Explanation:

Send Throttling allows marketers to control the rate at which emails are sent, thereby preventing performance issues on the website
caused by sudden spikes in traffic. By configuring send throttling, Northern Trail Outfitters can spread out the email send over a
period of time, reducing the load on their website. For detailed information, refer to theSend Throttling documentation.

NEW QUESTION # 160

A marketer typically sends to a filtered data extension that contains their primary audience. They need to target only a portion of this
population for an upcoming send.

‘What should they do to further segment their audience?

e A. Copy the data filter and build a new data extension with additional filter criteria.
e B. Copy thefiltered data extension and add additional filter criteria.



e (. Use the Split option to temporarily add additional filter criteria.
Answer: B

Explanation:

To target a portion of the population within a filtered data extension, the marketer should copy the filtered data extension and then
apply additional filter criteria. This approach allows for the creation of a more specific subset of the original audience, ensuring that
the upcoming send reaches the desired segment without altering the primary filtered data extension. Reference:Salesforce Marketing
Cloud Documentation on Data Extensions and Filtering.

NEW QUESTION # 161

A marketer is testing an email that includes an Interactive Email Form and discovers the form ismissing when the email is opened in
Gmail

What guidance should be given to the email developer to ensure the interactive form displays correctly?

e A Ensure fallback content has been configured for Gmail.
¢ B. Ensure the 'Optimize for Gmail' checkbox is selected.
e C. Ensure characters in the CSS tags are limited to16kB.

Answer: A

Explanation:

Interactive Email Forms might not be fully supported in all email clients, including Gmail. To ensure a better user experience, the
email developer should configure fallbackcontent for Gmail. This ensures that if the interactive form cannot be displayed, an
alternative static content is shown instead, maintaining the email's finctionality and message.

References:

Salesforce Marketing Cloud Documentation:Interactive Email Forms

NEW QUESTION # 162
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