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Certification Topics of Splunk SPLK-3002 Exam

Our SPLK-3002 Dumps covers the following objectives of Splunk SPLK-3002 Exam

Templates and Dependencies (5%)
Aggregation Policies (5%)

Managing Notable Events (10%)
Anomaly Detection (5%)
Investigating Issues with Deep Dives (10%)
Thresholds and Time Policies (5%)
Glass Tables 5%

Introducing ITSI (5%)

Installing and Configuring ITSI (10%)
Entities and Modules (5%)

Designing Services (5%)

Splunk IT Service Intelligence Certified Admin Sample Questions (Q73-Q78):

NEW QUESTION # 73
When deploying ITSI on a distributed Splunk installation, which component nusst be installed on the search head(s)?

A. AILITSI components

B. ITSI app

C. SA-ITSI-Licensechecker
D. SA-ITOA

Answer: B

Explanation:

Install SA-ITSI-Licensechecker and SA-UserAccess on any license master in a distributed or search head cluster environment. Ifa
search head in your environment is also a license master, the license master components are installed when you install ITSI on the
search heads.

Reference:

When deploying ITSI on a distributed Splunk installation, the component that must be installed on the search head(s) is the ITSI
app. The ITSI app contains the main features and functionality of ITSI, such as service creation and management, KPI configuration,
glass table creation and editing, episode review, deep dives, and so on. The ITSI app also contains some add-ons that provide
additional functionality, such as SA-ITOA (IT Operations Analytics), SA-UserAccess (User Access Management), and SA-Ultils
(Utility Functions). The TSI app must be installed on the search head(s) because it handles the search management and presentation
functions for ITSI. Reference: Install IT Service Intelligence in a distributed environment

NEW QUESTION # 74
Which of'the following is the best use case for configuring a Multi-KPI Alert?

A. Comparing content between two notable events.

B. Comparing anomaly detection between two KPIs.

C. Raising an alert when one or more KPIs indicate an outage is occurring,

D. Using machine learning to evaluate when data falls outside of an expected pattern.

Answer: C

Explanation:

Reference: httpsz/docs.sphunk.comyDocumentation/ITSI/4.10.2/SI/MKA

A multi-KPI alert is a type of correlation search that is based on defined trigger conditions for two or more KPIs. When trigger
conditions occur simultaneously for each KPI, the search generates a notable event. For example, you might create a nulti-KPI alert
based on two common KPIs: CPU load percent and web requests.

A sudden simultaneous spike in both CPU load percent and web request KPIs might indicate a DDOS (Distributed Denial of
Service) attack. Multi-KPI alerts can bring such trending behaviors to your attention early, so that you can take action to minimize
any impact on performance. Multi-KPI alerts are useful for correlating the status of multiple KPIs across muiltiple services. They help
you identify causal relationships, investigate root cause, and provide insights into behaviors across your infrastructure. The best use
case for configuring a multi-KPI alert is to raise an alert when one or more KPIs indicate an outage is occurring, such as when the
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service health score drops below a certain threshold or when muiltiple KPIs have critical severity levels. References: Create multi-
KPT alerts in ITSI

NEW QUESTION # 75
Which of'the following is a best practice for identifying the most effective services with which to start an iterative ITSI deployment?

A. Define a large number ofkey services early.

B. Analyze the business to determine the most critical services.
C. Only include KPIs if they will be used in muiltiple services.
D. Focus on low-level services.

Answer: B

Explanation:

Reference: https:/docs.splunk.com/Documentation/ITSI/4.10.2/SI/MKA

A best practice for identifying the most effective services with which to start an iterative ITSI deployment is to analyze the business
to determine the most critical services that have the most impact on revenue, customer satisfaction, or other key performance
indicators. You can use the Service Analyzer to prioritize and monitor these services. References: Service Analyzer

NEW QUESTION # 76
When deploying ITSI on a distributed Splunk installation, which component must be installed on the search head(s)?

A. AIlITSI components

B. ITSI app

C. SA-ITSI-Licensechecker
D. SA-ITOA

Answer: C

Explanation:

Explanation

Install SA-ITSI-Licensechecker and SA-UserAccess on any license master in a distributed or search head cluster environment. Ifa
search head in your environment is also a license master, the license master components are installed when you install ITSI on the
search heads.

NEW QUESTION # 77
Which step is required to install ITSI on a single Search Head?

A. Run splunk apply shcluster-bundle

B. All of the above.

C. Untar the ITSI package in <splunk home>/etc/apps

D. Use the Splunk -> Manage Apps Dashboard to download and mstall

Answer: D

Explanation:

To install Sphunk IT Service Intelligence (ITSI) on a single Search Head, one of the straightforward methods is to use the Splunk
Web terface, specifically the "Manage Apps" dashboard, to download and install ITSI.

This method is user-friendly and does not require manual file handling or command-line operations. By navigating to "Manage Apps"
in the Sphunk Web interface, users can find ITSI in the app repository or upload the ITSI installation package if it has been
downloaded previously. From there, the installation process is initiated through the Splunk Web interface, simplifying the setup
process. This approach ensures that the mnstallation follows Splunk's standard app mnstallation procedures, helping to avoid common
installation errors and ensuring that ITST is correctly integrated into the Splunk environment.

NEW QUESTION # 78
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