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Salesforce Certified B2C Commerce Architect Sample Questions (Q52-Q57):

NEW QUESTION # 52
An integration cartridge implements communication between the B2C Commerce Storefront and a third-party service provider. The
cartridge contains the localServiceRegistry code:
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How does this code sample accomplish authentication to the service provider?

A. By disabling Basic Auth and executing the service authentication call.
B. By Issuing a Basic Auth request to the service provider.

C. By wrapping the authentication service call with Basic Auth.

D. By performing a signed SOAP Auth request using a certificate.

Answer: A

NEW QUESTION # 53

The following promotions are configured with no exclusivity (can be combined with any other promotion) in a - 1month campaign:

* Free correct- in -store shipping

* 20% accessories products discount, applies for all customers

* $5 off coupon based discount, sent to a selected group of customers

The combination of above promotions allows customrers to get 16 socks for free in store. This was unintended, and the Client If
considering disabling the coupon. The Client is concerned about a potential spike in the number of Call Center calls from customers
who had the coupon code added to their baskets before it was disabled. As basket lifetime is set to 30 days for all customers, this
can continue for the full length of the campaign.

‘What solutionshould the Architect suggest to keep the Call Center calls to a minimum?

A. Disable the coupon code. Restart the production instance from control Center to dear existing baskets.

B. Disable the coupon code. Clear the production cache from the Business Manager to clear existing baskets.

C. Disable the coupon code. Reduce the basket lifetime in Business Manager to expire some of the existing baskets
D. Disable the coupon code. Email all the customers to not use the coupon code in their baskets.

Answer: C

Explanation:

Reducing the basket lifetime is a strategic approach to mnimizing the impact of disabling a promotional coupon. This action will
cause baskets that may still contain the now-disabled coupon to expire sooner, thereby reducing the potential volume of calls to the
Call Center from customers inquiring about the coupon.

This method also avoids the drastic measure of clearing all existing baskets or restarting the production instance, which could disrupt
user experience and lead to further customer dissatisfaction.

NEW QUESTION # 54
The Client wants to offer custom made contamner products on its new B2C Commerce storefront. The Client provided two business
requirerments.



* Custommer can specify container length, width, and height.

* Customer can specify the material that the container is made of.

The Client also provided the Architect a current data schema (shown below) for reference while preparing the technical
documentation.

salesforce

Which two gaps between the requirements and the data schema should the Architect discuss with the Client?
Choose 2 answers

e A. The data schema includes a Color ID field, but there isn't a business requirement to allow the customer to specify
container color.

¢ B. The data schema includes a material Price Markup field, but there Isn't a business requirement to factor the material cost
Into the final price calculation.

¢ C. The data schema includes unique identifiers for material and color fields, but neither are reflected in the business
requirenments.

e D. The data schema includes an implied structure that the customer’s choices should be captured as custom objects, but there
isn't a business requirement to do so

Answer: A,.B

NEW QUESTION # 55

A third party survey provider offers both an API endpoint for individual survey data and an SFTP server endpoint that can accept
batch survey data. The initial implementation of the integration includes

1.Marking the order as requiring a survey before order placement

2. On the order confirmation pace, the survey formis displayed for the customer to fill

3. The data is sent to the survey provider API, and the order it marked as not requiring a survey Later it was identified that this
solution is not fit for purpose as the following issues and additional requirements were identified:

1. Ifthe API call fails, the corresponding survey data is lost. The Business requires to avoid data loss.

2. Some customers skipped the form. The Business require sending a survey email to such customers.

3. The Order Management System (OMS) uses a non-standard XML parser it did not manage to parse orders with the survey, until
the survey attribute was manually removedfrom the xml.

How should the Architect address the issues and requirements described above?

e A Create a custom session attribute when the survey is required. Send to the API endpoint in real-time. On failure, capture
the survey data in the session and reprocess, use me session attribute to send emails for the cases when survey was skipped.

e B. Create a custom object when the survey is required Send to the API endpoint in real-time. On success, remove the object.
Onfailure, capture the survey data in the custom object and later reprocess with a job. Use the custom object to send emails
for the cases when survey was skipped.

e C. Send the survey data to the API endpoint in real-time until the survey data is successfullycaptured. Instruct the OMS
development team to update their XML parser, use the Order survey attribute to send emails for the cases when the survey

was skipped.



¢ D. Create a customobject to store the survey data. Send to the API endpoint using a job. On success, remove the custom
object. On failure, send the survey data with APIfrom the next execution of the same job. Use the custom object to send
emails for the cases when the survey was skipped.

Answer: B

Explanation:

This approach addresses all concerns: data retention, reattempt on failure, and follow-up communication. By storing survey data ina
custom object, data is preserved even if the API call fails, allowing for reprocessing.

This method also facilitates sending follow-up emails by querying custom objects for surveys that were skipped, ensuring
comprehensive coverage and reliability in data handling and customer engagement.

NEW QUESTION # 56
Your project requires the integrating with a 3rd party PIM for importing master catalog, two storefront catalogs and pricebooks. All
imports need to happen in a single job. Search indexes will also need to be re-built.

e A. Two flows are needed. First flow will execute in parallel under site scope the master catalog import and then the storefront
catalogs and on the other hand in parallel the pricebooks imports. Then new flow will be needed with site scope to perform
site reindex.

¢ B. Two flows are needed. First will execute in parallel under organization scope the master catalog import and then the other
flow with storefront catalog import and pricebooks (sequential) organization scope. The second flow will be needed with site
scope to perform site reindex.

e C. Three flows are needed. First to import master and storefront catalogs (organization scope). Another job flow with site
scope to import pricebooks and another to perform site reindex under site scope.

e D. Two flows are needed. First flow will execute in parallel under organization scope the master catalog import and then the
storefront catalogs and on the other hand in parallel the pricebooks imports. Then new flow will be needed with site scope to
performsite reindex.

Answer: D

NEW QUESTION # 57
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