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It is of no exaggeration to say that sometimes a certification is exactly a stepping-stone to success, especially when you are hunting
for a job. The CSA study materials are of great help in this sense. People with initiative and drive all want to get a good job, and if
someone already gets one, he or she will push for better position and higher salaries. With the CSA test training, you can both have
the confidence and gumption to ask for better treatment. To earn such a material, you can spend some time to study our CSA study
torrent. No study can be done successfully without a specific goal and a powerful drive, and here to earn a better living by getting
promotion is a good one.

ServiceNow CSA certification exam covers a broad range of topics, including user interface, security and access control,
notifications and reporting, data management, and integrations. Professionals who hold the ServiceNow CSA certification have
demonstrated that they possess the skills and knowledge necessary to manage and configure ServiceNow instances to meet the
needs of their organizations. They have a deep understanding of the ServiceNow platform and can effectively administer and
maintain it. The ServiceNow CSA Certification is an essential step for those seeking a career in ServiceNow administration.
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We have a special technical customer service staff to solve all kinds of consumers’ problems on our CSA exam questions. If you
have questions when installing or using our CSA practice engine, you can always contact our customer service staff via email or
online consultation. They will solve your questions about CSA Preparation materials with enthusiasm and professionalism, giving you
a timely response whenever you contact them.

ServiceNow Certified System Administrator Sample Questions (Q426-Q431):
NEW QUESTION # 426 
What are the steps for applying an update set to an instance?

A. Get, Test, Push
B. Pull, Review, Push
C. Specify, Transform, Apply
D. Retrieve, Preview, Commit
E. Retrieve, Assess, Apply

Answer: D

NEW QUESTION # 427 
What section on a task record is used to see the most recent updates made to a record?

A. Related List
B. Timeline
C. Activity Stream
D. Audit Log

Answer: C

Explanation:
In ServiceNow, the Activity Stream section on a task record displays the most recent updates made to that record. It logs changes
in fields, comments, work notes, and system updates in real time.
Why is "Activity Stream" the Correct Answer?
Displays a chronological history of changes
Shows who made the update, when it was made, and what changed.
Includes comments, work notes, system-generated updates, and field value changes.
Real-time updates for collaboration
If multiple users are working on the same record, they can see updates in real-time.
Useful for ITSM workflows (Incidents, Change Requests, Tasks).
Integrated with Comments and Work Notes
Users can add comments (visible to users) or work notes (internal notes) directly in the Activity Stream.
Example View of Activity Stream in a Task Record:
Timestamp
User
Action
10:15 AM
John Doe
Updated Priority from "Low" to "High"
10:20 AM
Jane Smith
Added a work note: "Waiting for user confirmation"
10:30 AM
System
State changed from "New" to "In Progress"
Incorrect Answer Choices Analysis:
A . Related List
� Incorrect - Related Lists show linked records (e.g., affected CIs, approvals, attachments) but not recent updates.
C . Audit Log
� Incorrect - The Audit Log (sys_history_line table) tracks database-level changes but is not displayed as an Activity Stream on a
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task record.
D . Timeline
� Incorrect - No standard "Timeline" section exists in ServiceNow task records.
Official ServiceNow Documentation Reference:
ServiceNow Docs - Activity Streams
� Understanding Activity Streams
ServiceNow Docs - Viewing Record History in Activity Stream
� Using Activity Streams in Task Records

NEW QUESTION # 428 
What are the steps for importing data using an import set?

A. Load the data; Create transform map; Transform data; Clean up import table
B. Set up LDAP; Test map: Create update set; Run import: Apply update set
C. Select source file; Run automap; Transform data; Clean up target table
D. Identify source; Import transform map: Run transformer; Verity import

Answer: A

Explanation:
Importing data into ServiceNow involves using Import Sets, which act as temporary staging tables before transferring data to the
target table. The correct sequence of steps is as follows:
Correct Answer
Load the Data �
Upload data from an external source (CSV, Excel, XML, JDBC, or API).
The data is stored in an Import Set table (temporary staging table).
Create Transform Map �
A Transform Map defines how data from the Import Set should be mapped to the target table (e.g., incident, cmdb_ci).
Example: Mapping "Full Name" in Import Set → "User Name" in sys_user table.
Transform Data �
Executes the Transform Map, moving data from the Import Set into the target table.
Any data conversion rules or business logic (such as field mapping, script processing) are applied.
Clean Up Import Table �
After a successful import, the temporary Import Set table can be deleted to free up space.
Incorrect Answer Choices
A . Select source file; Run automap; Transform data; Clean up target table � Automap is optional and does not apply in every
scenario.
Cleaning up the target table is incorrect-the cleanup applies to the Import Set table, not the target table.
B . Set up LDAP; Test map; Create update set; Run import; Apply update set � LDAP is for user authentication, not for importing
data.
Update Sets are used for moving configurations, not data imports.
C . Identify source; Import transform map; Run transformer; Verify import �
"Run transformer" is incorrect-the correct step is "Transform Data".
Importing does not require a verification step; instead, data is reviewed using Transform History.
Reference:
ServiceNow Documentation: Import Set Process
ServiceNow Developer Guide: Creating Transform Maps

NEW QUESTION # 429 
On what part of the ServiceNow instance, would you find the option to access applications, like Incident Management?

A. Application Navigator
B. Favorites
C. Service Desk Homepage
D. Self Service Module

Answer: A



NEW QUESTION # 430 
How is a user defined in ServiceNow?

A. A User is a record stored in the Profile [sys_user_profile] table
B. A user is a record stored in the User [sys_user] table
C. user is a record stored in the User Preference [Sys_user_preference] table
D. A user is 2 field in the LOAP integration

Answer: B

Explanation:
InServiceNow, aUseris arecordstored in theUser [sys_user]table. This table contains details about every user in the system,
including theirname, email, roles, department, and more.
Stores Core User Information
Each user inServiceNow is represented as a record in this table.
Standard fields include:
User ID
Name
Email
Roles
Department
Location
Supports Authentication and Permissions
Users areassigned roles and groups, which controlwhat they can accessin ServiceNow.
Authentication methods likeLDAP, SSO, OAuth, and Local Authenticationrely on this table.
Integrates with Other ServiceNow Modules
Users insys_userare referenced in various tables, such as:
sys_user_role(User Roles)
sys_user_group(User Groups)
sys_user_has_role(Mapping between Users and Roles)
Key Characteristics of the User [sys_user] Table:
A: A user is a record stored in the User Preference [sys_user_preference] tableIncorrect- Thesys_user_preferencetablestores user-
specific preferences (e.g., UI settings, default views), not user records.
B: A User is a record stored in the Profile [sys_user_profile] tableIncorrect- There isno standard
"sys_user_profile" tablein ServiceNow.
C: A user is a field in the LDAP integrationIncorrect- WhileLDAP can import users into ServiceNow,users themselves are stored in
the sys_user table, not in an LDAP-specific field.
Incorrect Answer Choices Analysis:
ServiceNow Docs - User Administration#Managing Users in ServiceNow
ServiceNow Docs - User Table (sys_user)#sys_user Table Overview
Official ServiceNow Documentation References:
Conclusion:The correct answer is:
D: A user is a record stored in the User [sys_user] table
Alluser records in ServiceNow are stored in the sys_user table, making it the central repository foruser management, authentication,
and access control.

NEW QUESTION # 431
......

Annual test syllabus is essential to predicate the real CSA questions. So you must have a whole understanding of the test syllabus.
After all, you do not know the CSA exam clearly. It must be difficult for you to prepare the CSA exam. Then our CSA Study
Materials can give you some guidance for our professional experts have done all of these above matters for you by collecting the
most accurate questions and answers. And you can have a easy time to study with them.
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