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Salesforce Certified B2B Solution Architect Sample Questions (Q37-Q42):
NEW QUESTION # 37 
Universal Containers (UC) needs to provide a portal for its customers to order spare parts for the equipment that has been sold to
them. Spareparts orders are fulfilled in uC's ERP system and need to be integrated with the solution. Order status would need to be
reflected in the solution. Additionally, m the future, UC wants this order integration scaled to additional applications. UC also
needscustomers to be able to schedule appointments for service for their equipment.
Which products should a Solution Architect recommend implementing to meet these requirements?

A. B2B Commerce, Salesforce Field Serv.ee, Experience Cloud, and Sales Cloud
B. B2B Commerce. Salesforce Field Service, Experience Cloud, and MuleSoft
C. B2B Commerce, Service Cloud, Experience Cloud, and Salesforce Connect
D. B2B Commerce. Salesforce Field Service, Experience Cloud, and Meroku

Answer: B

Explanation:
* B2B Commerce is a solution that allows you to create ecommerce websites for your business customers1.
* Salesforce Field Service is a solution that allows you to manage your field service operations, such as scheduling appointments,
dispatching technicians, and tracking assets2.
* Experience Cloud is a solution that allows you to create digital experiences for your customers, partners, and employees using
templates and components2.
* MuleSoft is a solution that allows you to integrate data from different systems using APIs34.
To fulfill Universal Containers' requirement for a customer portal to order spare parts and schedule service appointments, the
combination of B2B Commerce, Salesforce Field Service, and Experience Cloud, integrated with MuleSoft, offers a comprehensive
solution. B2B Commerce enables a self-service ordering platform for spare parts, while Salesforce Field Service facilitates the
scheduling and management of service appointments. Experience Cloud provides the framework for building a customer-facing
portal that integrates these functionalities. MuleSoft serves as the integration layer to connect these Salesforce solutions with UC's
ERP system, ensuring seamless data flow and order fulfillment processes. This architecture supports scalability for future integrations,
aligning with Salesforce's best practices for building connected and customer-centric solutions.

NEW QUESTION # 38 
Universal Containers (UC) is in the process of identifying if Revenue Cloud will work for its business processes. UC has already
implemented Sales Cloud, which includes complex steps and checklists that are orchestrated based on changes made to an
Opportunity. Based on the current Sales Cloud implementation, UC has concerns about how Revenue Cloud will interact with its
current customizations on the Opportunity object and if it will be difficult to customize the solution in the future.
Which design approach should a Solution Architect recommend tomitigate concerns about custom processes on any single object?

A. Migrate automations from Process Builder to a single flow that is triggered by record updates, using only the "After Save"
context so that all operations can be organized in a single flow.
B. Migrate automations from Process Builder to flows triggered by record updates, organizing operations in separate flows
for the "Before Save" and "After Save" contexts.
C. Leave the orchestration of the automation to Process Builder, but invoke autolaunched flows from Process Builderso that
the actual operations run in flows.
D. Use an event-driven design to separate automations that could run asynchronously from the save cycle with a third-party
tool like Heroku.

Answer: B

Explanation:
Migrate automations from Process Builder to flows triggered by record updates, organizing operations in separate flows for the
"Before Save" and "After Save" contexts. This approach will allow UC to keep their current customizations on the Opportunity
object, while allowing for greatercontrol and flexibility when customizing the solution in the future. Additionally, this approach will
allow UC to better orchestrate the automations and ensure that operations are being run in the right order and context.
https://www.salesforce.com/products/cpq/overview/
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NEW QUESTION # 39 
Universal Containers (UC) has acquired four companies and is looking to manage revenue across all mergers' territories seamlessly.
UC wants to drive major business decision and selling strategies based on an efficient, complete, real-time view of team forecasts
across territories from Salesforce. A sales user can be part of multiple territories and is usually working on multiple opportunities at a
time.
Which technical consideration should a Solution Architect make when designing collaborative forecasting?

A. Important details should be tracked at the opportunity line level.
B. If the sales user has many territories assigned to them, it can impact the performance of the forecast.
C. Forecast category names can be customized by submitting a Salesforce Support case.
D. Archiving a territory model does not impact forecasts, quotas, and adjustments for all territories in the model.

Answer: B

Explanation:
In designing collaborative forecasting, especially in a complex organization like UC with multiple acquisitions and territories, it's
crucial to consider the system's performance. When a sales user is assigned to multiple territories, and they work on numerous
opportunities, it can significantly impact the system's ability to generate accurate and timely forecasts. Salesforce's own
documentation on collaborative forecasting emphasizes the need to carefully manage territory assignments and forecast calculations
to maintain system performance and forecast accuracy.
References to these considerations can be found in Salesforce's Release Notes and Administrator Guide, where Salesforce
discusses best practices for managing territories and forecasts in complex sales environments.
https://help.salesforce.com/s/articleView?id=000199046&language=en_US&type=1

NEW QUESTION # 40 
Universal Containers (UC) is about to complete the first phase of its digital transformation with its new Lead to Invoice process that
incorporates several clouds like Sales Cloud, Service Cloud, Revenue Cloud, Experience Cloud, and MuleSoft. UC is now creating
a Center of Excellence and focusing on a purely Agile methodology for working on new releases. UC wants to understand some of
the considerations around release planning.
What are two recommendations a Solution Architect should make to ensure UC's releases to production work within its release
schedule and there are no delays in future releases?
Choose 2 answers

A. Utilize the last sprint to include functionality that was missed from previous sprints.
B. Fix the scope of the sprint during release planning regardless of how long it takes.
C. Create a regular sprint cadence across the different teams to demonstrate new functionality.
D. Use the last sprint of the release to stabilize it and eliminate identified issues.

Answer: C,D

Explanation:
For UC's digital transformation and adoption of Agile methodology, ensuring smooth and timely releases is crucial. The
recommended practices are:
* B. Create a regular sprint cadence across the different teams to demonstrate new functionality.
Establishing a consistent rhythm for sprints helps align team efforts, ensures regular progress reviews, and facilitates the integration of
new features. It fosters collaboration and keeps the project on track.
* C. Use the last sprint of the release to stabilize it and eliminate identified issues. Dedicating the final sprint to stabilization and issue
resolution is a best practice in Agile methodologies. It allows the team to focus on quality assurance, performance testing, and user
feedback, ensuring that the release is robust and meets user expectations.
Salesforce and Agile methodology guides, such as those found on Salesforce Trailhead and in Agile development literature,
emphasize the importance of regular cadences and stabilization phases for successful project delivery and continuous improvement.

NEW QUESTION # 41 
Universal Containers (UC) uses Sales Cloud, Service Cloud, and Experience Cloud. The implementation was completed 5+ years
ago, and Service Cloud users are now expressing dissatisfaction with system performance. A custom Visualforce page was
developed to show relevant data to Experience Cloud users.
The same page is used by the Support team but displays more information based on their profile. UC has a small internal Support
team for Salesforce that periodically enables new features in production.
Which best practice should the Solution Architect recommend to avoid these types of issues in the future?



A. Assess the level of data quality and test new features with a pilot before enabling for all users.
B. Assess the level of technical debt and test new features with the Product team in a Developer sandbox.
C. Assess the level of technical debt and test new featuresin a sandbox before enabling in production.
D. Assess the level of data quality and test new features with a subset of users in production before enabling all users.

Answer: C

Explanation:
To avoid issues related to system performance and ensure the scalability of Salesforce solutions, it's crucial to manage technical debt
and thoroughly test new features in a controlled environment. A sandbox provides a safe space for testing, allowing UC to simulate
the impact of changes without affecting the production environment. This practice helps in identifying potential issues and resolving
them before they can impact end-users.
Salesforce's documentation on best practices for managing technical debt and the use of sandboxes for testing provides guidance on
these processes, emphasizing the importance of a proactive approach to system maintenance and feature testing.
https://admin.salesforce.com/blog/2021/tech-debt-what-it-is-and-why-you-should-care

NEW QUESTION # 42
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