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e Managing an ISO 45001 audit program: This section of the exam measures the skills of Audit Managers

and covers the management of an ongoing ISO 45001 audit program. It focuses on scheduling audits,
maintaining auditor competency, and ensuring continuous improvement within the auditing process. One
skill to be measured is implementing strategies for effective audit program management.

FE2

Fundamental principles and concepts of an occupational health and safety management system: This section
of the exam measures the skills of Health and Safety Managers and covers the essential principles and
concepts underlying an occupational health and safety management system (OHSMS). It focuses on
understanding the framework for managing health and safety risks to prevent workplace njuries and
illnesses. One skill to be measured is identifying key components of an effective OHSMS.

FE3

Closing an ISO 45001 audit: This section of the exam measures the skills of Audit Consultants and covers
the procedures for concluding an ISO 45001 audit. It emphasizes reporting results, discussing findings with
stakeholders, and ensuring follow-up actions are planned.
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¢ Domuain 4: Preparing for an ISO 45001 audit: This section of the exam measures the skills of Audit
T4 Consultants and covers the preparation process for conducting an ISO 45001 audit. It emphasizes
planning, resource allocation, and establishing audit objectives to ensure a thorough evaluation.
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PRI #28
What is the definition of the term 'audit' as per clause 3.32 of ISO 45001:2018?

A. An evaluation of the effectiveness of health and safety measures
B. A document that outlines safety procedures and guidelines

C. A legal requirement to comply with health and safety standards
D. A systematic process to assess the risks in a workplace

ZE: A
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According to Clause 3.32 of ISO 45001:2018, an audit is defined as a systematic, independent, and documented process for
obtaining objective evidence and evaluating it to determine the extent to which audit criteria are fulfilled.

This nvolves assessing the effectiveness of health and safety measures implemented in the organization's OH&S management system
Analysis of Options:

A . A systematic process to assess the risks in a workplace:

Incorrect. While audits may include risk assessments, the purpose is broader and involves evaluating the entire OH&S management
system

B. An evaluation of the effectiveness of health and safety measures:

Correct. This aligns with the definition of an audit as per ISO 45001:22018.

C . A legal requirement to comply with health and safety standards:

Incorrect. An audit is not necessarily a legal requirement but a process to assess conformity.

D . A document that outlines safety procedures and guidelines:

Incorrect. An audit is a process, not a document.

ISO Reference:

Clause 3.32: Audit definition.

i =8 #29

An audit team leader arrives at a fabrication organisation that manufactures stairways to ..certification audit.

At a meeting with the OHSMS Manager the audit finds that the responsibility for worker consultation and participation lies with the
managerial team. Select from the options four actions by the managerial team that encourage worker consultation and participation.

A. threatening reprisals to whistleblowers

B. Conducting toolbox talks on health and safety

C. Promoting collaborating workers to higher positions

D. Implementing methods tor engaging workers

E. Ignoring worker's suggestions

F. Appointing worker's representatives

G. Giving ownership of health and safety matters

H. Implementing a payment scheme to reward worker's OHS performance
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You are auditing a site of Good Food Shack, a restaurant chain. In the kitchen area, you notice a half-filled open drum sitting in a
pool of liquid, which is dribbling across a work are a. You ask the head Chef what is in the drum and are told it is waste the frying
process. When you ask why it is kept there, You are told that it is not normally kept there, but it not a problem and says that he will
arrange it to be moved to a storeroomand will give the floor a good clean.

Look around the kitchen, you observe knives and cleavers lying around on worktops, staff wearing no protective gloves and a large
pot of boiling water with nobody near it. There is no evidence of any fire extinguishers of fine blankets within sight.

You decide to raise a nonconformance. Select one of the options that best describes the finding against clause 8.1.2 of ISO 45001.

A. Staffare at risk of serious injury while working in the kitchen.

B. Measures to prevent slippage in the kitchen from waste cooking oil were not taken.

C. Failure to reduce risks associated with working in the kitchen.

D. Training of the kitchen staff was not effective enough to prevent poor safety awareness in the kitchen area.

ZR: C
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Comprehensive Detailed Explanation along with All ISO 45001 Audit Reference Clause 8.1.2 of ISO 45001 pertains to Elimmnating
Hazards and Reducing OH&S Risks. Organizations must implement appropriate controls to manage workplace hazards effectively.
Issue Identified:

The kitchen environment at the audited site presents multiple hazards, including:

Oil spillage creating a slip hazard.

Open druns of waste material posing a chemical or hygiene hazard.

Unsecured knives and cleavers increasing the risk of cuts.

Boiling water left unattended, posing a risk of burns.

Lack of'visible fire extinguishers or fire blankets, increasing fire risk.

Analysis of Options:

A . Failure to reduce risks associated with working in the kitchen.

This option accurately captures the broader failure to implement effective measures to eliminate or reduce hazards across multiple
areas in the kitchen.

B . Measures to prevent slippage in the kitchen from waste cooking oil were not taken.

This is specific to one hazard (oil spillage) and does not address other significant risks observed, such as fire safety or sharp tools.
C . Staffare at risk of serious injury while working in the kitchen.

While true, this is more of a general observation and does not address the root cause of the hazards or the failure of controls.

D . Training of the kitchen staff was not effective enough to prevent poor safety awareness in the kitchen area.

Although training deficiencies may contribute to the issue, this option does not reflect the overarching systemic failure to manage
hazards effectively.

Best Description of the Nonconformance:

Failure to reduce risks associated with working in the kitchen (Option A) is the most comprehensive finding, reflecting the
organization's lack of adequate controls to mitigate hazards.

ISO Reference:

Clause 8.1.2: Organizations must establish controls to elimmate or minimize OH&S risks systematically.

Clause 7.2: Ensuring competency through training is important but must be coupled with hazard control measures.

PR #31

You will lead a second-party audit of an organization that manufactures car batteries. When you are checking the audit plan with the
auditee's Safety Manager, she asks you to reduce the production line audit from two hours to one hour and to extend the audit to the
warehouse from two hours to three hours. She argues that in the last four internal audits, she did not raise any nonconformities in
Production while more than 10 were raised in the warehouse.

Which of the following would be your best answer?

e A. OK. I will change the plan. If necessary, I will use the lunchtime to stay longer in the warehouse.

e B. OK. I will reduce the time in Production to one hour and will review with you (the Safety Manager) the corrective action
process in detail during the second hour.

e (. OK. I will change the plan accordingly.

e D. I'will not change the plan, but I will consider your comments during the audit.
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An internal auditor of a manufacturer of plastic packaging products for the food industry raised a nonconformity against section 10.2
of ISO 45001 in Report IA202. The nonconformity (NC3) stated: "The level of reported health and safety incidents has increased
by 9.7% over the last 12 months. This included an increase in reported accidents." A third-party auditor reviewing the internal audit
process came across the nonconformity and found that there was no evidence of having been reported to relevant staff. Select three
of the following nonconformities that the auditor could raise to ISO 45001.

e A 9.2.2.d - Staff were not made aware that health and safety incidents were increasing.

¢ B. 8.1.1 - Operations were not properly controlled to avoid health and safety incidents.

e (.9.2.2.e - Management failed to take any action to deal with the audit nonconformity.

e D.9.2.2 - Report IA202 contained a poorly worded nonconformity (NC3).

e E.7.4.3 - The results of the internal audit IA202 were not commumicated to interested parties.

e F.10.2.b - The root cause of the increase in reported health and safety accidents was not investigated.
%R: CEF
i RE LB «

Clause 10.2 requires organizations to investigate nonconformities, determine their causes, and take corrective actions to prevent
recurrence. Clause 9.2.2 specifies the requirements for managing internal audit processes, while Clause 7.4.3 enphasizes the need to
communicate relevant information effectively.

Analysis of Options:

* A. 9.2.2.e - Management failed to take any action to deal with the audit nonconformity:Correct.

Management must ensure that internal audit findings are addressed pronptly. The lack of action violates Clause 9.2.2.e.

* B. 9.2.2.d - Staff were not made aware that health and safety incidents were increasing:Incorrect.

This clause pertains to the planning and conduct of audits, not the communication of findings.

* C. 8.1.1 - Operations were not properly controlled to avoid health and safety incidents:Incorrect.

While increased incidents may suggest operational issues, this option does not directly relate to the internal audit findings.

*D. 9.2.2 - Report IA202 contained a poorly worded nonconformity (NC3):Incorrect. The clarity of the nonconformity wording is
not directly relevant to Clause 9.2.2.

* E. 10.2.b - The root cause of the increase in reported health and safety accidents was not mvestigated:Correct. Failure to
mvestigate root causes violates Clause 10.2.b.

*F. 7.4.3 - The results of the internal audit IA202 were not communicated to interested parties:

Correct. Effective communication of audit results is required under Clause 7.4.3.

ISO References:

* Clause 9.2.2: Internal audit process requirements.

* Clause 10.2: Nonconformity and corrective action.

* Clause 7.4.3: Communication requirements.
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