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Fi 8 #116
Which guiding principle recommends assessing the current state and deciding what can be reused?

A. Collaborate and promote visibility
B. Focus on value

C. Progress iteratively with feedback
D. Start where you are

ZEX: D

FRE #117
Which of the four dimensions focuses or managing data in compliance with industry regulations?

A. Value streams and processes
B. Organizations and people

C. Partners and suppliers

D. Information and technology

ZX: D

i RE LB -

Explanation

ITIL has defined four dimensions that collectively are critical to the effective and efficient delivery of value to customers and other
stakeholders in the form of products and services. These dimensions are:

Organizations and People

Information and Technology

Partners and Suppliers

Value Streans and Processes

https//www.bme.com/blogs/itil- four-dimensions-service-management/

R RE #118
Which is a low risk change that has been pre-approved so that no additional authorization is needed?

A. A normal change

B. An emergency change
C. A change model
D. A standard change

ZE: D

PR #119
Which is a use of a continual improvement register?

A. Planning changes, assisting in commumnication, avoiding conflicts, and assigning resources
B. Tracking and managing improvement ideas from identification through to final action

C. Selecting the right method, model or technique for identifying improvements

D. Describing the services designed to meet the needs of a consumer group
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I RE #120
‘Which statement about outcome is CORRECT?

e A. Outcomes give service consummers assurance of products or services
e B. Outcones rely on outputs to deliver results for a stakeholder
e (. Outcomes help a service consumrer to assess the cost of a specific activity



ER:

D. Outcomes use activities to produce tangible or intangible deliverables
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