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E R #209

AW Computing has been advertising a new keyboard that was released at the beginning of the month. The sales team has an
additional incentive to add the keyboards to every sale. The administrator already added the product to Salesforce but the reps are
unable to select the product on the opportunity.

‘Which two options should an admmnistrator check to ensure the product is available?

Choose 2 answers

e A, Ensure the product is associated with the correct price book.
e B. Make sure the price book Is in the company currency.
e (. Verify the product has a start date entered.
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¢ D. Confirmthe correct price book is selected on the opportunity.
Eﬁ: A\ D
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Two options that the administrator should check to ensure the product is available are:

* Confirm the correct price book is selected on the opportunity. A price book is a list of products and their prices that can be added
to an opportunity. An opportunity can have only one price book at a time, and the products that are available for selection depend
on the price book that is chosen. Therefore, the administrator should check if the opportunity has the right price book that contains
the new keyboard product.

* Ensure the product is associated with the correct price book. A product is a good or service that can be sold in Salesforce. A
product can be associated with one or more price books, depending on how 1t is priced for different markets or segments.
Therefore, the administrator should check if the new keyboard product is added to the appropriate price book that is used by the
opportunity.

The other two options are incorrect because:

* Making custom fields does not affect the availability of products on an opportunity. Custom fields are used to store additional
information or calculations on an object, but they do not determine which products can be selected froma price book.

* Turning on field tracking does not affect the availability of products on an opportunity. Field tracking is used to monitor changes to
certain fields on an object and display them in a history related list, but it does not determine which products can be selected froma
price book.

References: https//help.salesforce.conys/article View?id=sf.products _pricebooks.htm&type=5 https/help.

salesforce.comys/article View?id=sf.products_define.htm&type=5
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Cloud Kicks needs to create 10 separate environments for various projects. A developer sandbox has been created with the
necessary configuration and data. The administrator needs to create 10 now environments with the same metadata and data for each
user.

‘What should the administrator do to meet the requirements?

e A Use refresh sandbox without Auto Activate.

e B. Use a scratch org definition to copy sandbox.

e (. Use clone a sandbox option from the existing sandbox.
e D. Use the existing sandbox as a sandbox template.

EfE: C
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Cloning a sandbox creates a duplicate copy of an existing sandbox with the same type, name, description, configuration, and license
type as the original sandbox. Cloning a sandbox is useful when you need to create muiltiple sandboxes with the same metadata and
data for testing or development purposes. References:

https/help.salesforce.convs/article View?id=sf.data_sandbox_clone.htm&type=5
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DreamHouse Realty has a rental team and a real estate team. The two teans have different safes processes and capture different
client information on their opportunities.

How should an admnistrator extend the Opportunity object to meet the teanms' different needs?

e A. Create Opportunity Teams for the Rental and Real Estate Teams and make appropriate fields visible to only the necessary
team.

e B. Leverage Opportunities for the Real Estate Teamand create a new custom object for the Rental Team Opportunities.

e C. Add a section for Rental and a section for Real Estate on the Opportunity Master Record Type to keep the information
separate.

e D. Use separate record types, page layouts, and sales processes for the Rental and Real Estate Teans.

IEfE: D
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Use separate record types, page layouts, and sales processes for the Rental and Real Estate Teans is how the administrator should
extend the Opportunity object to meet the teams' different needs. Record types are a way to offer different business processes,



picklist values, and page layouts to different users based on their profiles or permission sets. Page layouts are a way to control the
layout and organization of fields, buttons, related lists, and other components on a record page. Sales processes are a way to define
the stages that an opportunity goes through from creation to close. By using separate record types, page layouts, and sales
processes for each team, the administrator can customize the opportunity object according to their different requirements and
preferences.

HA #212

Northen trail Outfitters (NTO) wants to change the current master-detail relationship between Shipments and Opportunity to a
lookup relationship. The system administrator has made the necessary changes in a full sandbox and has successfully tested them
against NTO's data.

Now that the changes are ready to implement in production, what should the system administrator do next?

A. Use Data Loader to export the changes to the production org,

B. Add the components to an outbound change set and deploy it to production.
C. Make the changes directly in the production org.

D. Create an Unmanaged Package to distribute to production.

IEf#: B
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To make sure that the changes are in production, you need to add the components to an outbound change set and deploy it to
production. A change set is a tool that allows you to send customizations from one Salesforce org to another. A change set can
contain conponents such as objects, fields, profiles, permission sets, workflows, and more. You can use change sets to migrate
changes froma sandbox org to a production org or between two sandbox orgs that are affiliated with the same production org. In
this case, you need to add the master-detail field and all the affected profiles to an outbound change set in your sandbox org and
then deploy it to your production org. References: https://help.salesforce.convs/article View?id=sf.changesets. htm&type=>5
https/help.salesforce.conys/article View?id=sf.changesets components_field. htm&type=5
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Dreamhouse Realty recently learned that the major listing service it utilizes can accept messages to a specific endpoint. The realtors
want to utilize this to be able to quickly update the listing price on properties after it has been approved.

What automation tool should the administrator configure?

A. Flow

B. Email Alert

C. Process Builder
D. Platform Event

EE: A
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Flow is the automation tool that should be configured to utilize the major listing service endpoint. Flow is a tool that allows
administrators to automate complex business processes by building flows that can collect, update, or delete data, invoke Apex code,
call external services, and more. Flow can use an Apex action or an HTTP request action to send messages to an external endpoint
using REST API
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