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SAP C-BCBAI-2502 Exam Syllabus Topics:

Topic Details
¢ Business Al Solutions Positioning: Covers how to effectively position SAP’s Business Al offerings within
Topic 1 the SAP Business Suite to support intelligent enterprise goals.

¢ Integration with SAP Ecosystem: Highlights how SAP Al integrates with solutions like SAP S
Topic 2 e 4HANA, SAP Customer Experience, and SAP BTP for end-to-end process optimization.

¢ Understanding SAP Al Value Proposition: Explains the core benefits and strategic impact of SAP’s Al
Topic 3 technologies on business efficiency and innovation.

SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q56-Q61):

NEW QUESTION # 56
(What are some unique selling propositions of SAP Business Al? Note: There are 3 correct answers to this question.)

A. Focus on the technology stack

B. Direct access to pertinent customer business data

C. Robust partner ecosystem with synergistic collaboration

D. Development of SAP-specific large language models

E. In-depth knowledge of business processes across various industries

Answer: B,C.E

Explanation:

Comprehensive and Detailed Explanation From Exact Extract: Unique selling propositions of SAP Business Al include direct access
to pertinent customer business data for grounding Al in enterprise contexts, a robust partner ecosystem enabling synergistic
collaborations with industry leaders for mnovation, and in-depth knowledge of business processes across industries to deliver
domain-specific Al solutions. These propositions emphasize SAP's strengths in data integration, partnerships, and process expertise
over generic Al technologies.

Exact extracts supporting this:

Direct access to business data: "SAP's main differentiators are - it's access to business data, understanding of the context of complex
business processes, and deep domain and industry expertise."community.sap.com Robust partner ecosystem: "SAP Business Al
serves as a key differentiator for Service Partners and offers a wide range of business opportunities."sap.com "Unparalleled
collaborations with leading general-purpose Al technology providers."news.sap.com In-depth knowledge of business processes:
"Understanding of the context of complex business processes, and deep domain and industry expertise."community.sap.com Other
options are incorrect because:

Option B: While SAP has a strong technology stack, the focus is on business outcomes rather than the stack itself'as a unique
proposition; differentiators are data, processes, and ecosystem

Option D: SAP does not develop its own large language models but partners with providers like Microsoft, Google, and Cohere for
LLMs, emphasizing integration over proprietary development.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: From SAP
Learning course "Discovering SAP Business Al" unit "Articulating the Value of SAP Business Al'" and SAP Community blog
"Generative Al with SAP - Part 1." These highlight access to data, process knowledge, and partnerships as USPs, per
C_BCBAI 2502 materials.

NEW QUESTION # 57
(What are some characteristics of trustworthy business AI? Note: There are 3 correct answers to this question.)

e A. Responsibility
e B. Resourcefulness
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e (. Relevance
¢ D. Reliability
e E. Reusability

Answer: A,C,D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract: Characteristics of trustworthy business Al include responsibility
through ethical governance and accountability, reliability via accurate and secure operations, and relevance by grounding in business
data and contexts. These ensure Al is human-centered, transparent, and beneficial for enterprise use.

Exact extracts supporting this:

"These three "R"'s - relevance, reliability, responsibility - are the cornerstones of trustworthy Al for the business
world."news.sap.com Responsibility: "SAP Business Al is... responsible."learning. sap.com Reliability: "Reliable: built on best
technology and partnerships."news.sap.com Relevance: "Relevant: grounded in business data."news.sap.com Other options are
ncorrect because:

Option B: Resourcefulness is not a defined characteristic; focus is on the three R's.

Option C: Reusability may apply to models but is not a core trustworthiness trait; emphasis is on ethics and accuracy.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Derived from
SAP News "Trustworthy Al Can Reinvent Companies" and SAP Learning "Introducing SAP Business Atificial Intelligence," which
define trustworthy Al via relevance, reliability, and responsibility, aligned with C_ BCBAI 2502 certification.

NEW QUESTION # 58
Which SAP Al solutions help businesses create personalized marketing campaigns? Note: There are 3 correct answers to this
question.

A. SAP Blockcham for Business

B. SAP Conversational Al

C. SAP Predictive Analytics

D. SAP Business Warehouse

E. SAP Al for Marketing (SAP Customer Experience)

Answer: B,C.E

Explanation:

SAP offers Al solutions to enhance marketing by enabling personalized campaigns through data-driven insights and automation. The
correct answers are SAP Al for Marketing (SAP Customer Experience), SAP Predictive Analytics, and SAP Conversational Al as
these solutions directly support personalized marketing efforts.

SAP documentation states: "Al in sales and marketing helps autormate and enhance tasks such as customer segmentation, lead
generation, and personalized advertising. It uses data analysis to predict customer behavior, optimize campaign performance, and
improve decision-making, driving increased efficiency and revenue growth." SAP Al for Marketing, part of SAP Customer
Experience, enables "sophisticated campaigns, such as abandoned browse, post-purchase cross- and upsell, and winback with Al
segments," using Al to tailor campaigns based on customer lifecycle and behavior. SAP Predictive Analytics supports

"predicting customer behavior" by analyzing historical data to optimize campaign targeting. SAP Conversational Al, via Joule,
enhances marketing by "using generative Al in email marketing to tailor and personalize email subject lines and preview text,”
Improving custommer engagemnent.

The incorrect options-SAP Blockchain for Business and SAP Business Warehouse-are not relevant. SAP Blockchain for Business
focuses on secure transactions, not marketing. SAP Business Warehouse is a data storage solution without embedded Al for
personalized campaigns. Miele Professional's use of Al in SAP Commerce Cloud demonstrates streamlined B2B sales through
personalized experiences, reinforcing the chosen solutions' effectiveness.

NEW QUESTION # 59

What is the role of SAP Al Core in Business Al solutions?
Please choose the correct answer.

Response:

A. Tt is a hardware-based Al computing solution.

B. It replaces all manual business processes.

C. It is used for HR management exclusively.

D. It provides an infrastructure for developing and running Al models.



Answer: D

NEW QUESTION # 60

Ifa company implements SAP's Business Al offerings comprehensively, all things being equal, which bottomline benefits could they
expect?

There are 2 correct answers to this question.

Response:

A. Revenue increase: up to 3.5%
B. Revenue increase: up to 1.4%
C. Gross profit increase: up to 3.5%
D. Gross profit increase: up to 1.4%

Answer: A,D

NEW QUESTION # 61
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of our C-BCBAI-2502 actual test. Our products are definitely more reliable and excellent than other exam tool. What is more, the
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