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CIS-PA A B [HE (Q38-Q43):

B #38
How can aBreakdownbe applied tomultiple Indicatorsbased ondifferent Facts tables?

A. Create a separate breakdown record for each indicator facts table

B. Create a mapping script to define the relationship between the indicator facts tables and the breakdown source
C. Create a separate breakdown mapping for each indicator facts table

D. Configure the indicators to use the same indicator source

EfE: C

AR

A single Breakdown can be reused across multiple indicators-even when those indicators are based on different facts tables-by
creating aseparate Breakdown Mapping for each indicator facts table.

The Breakdown defineswhatis being analyzed, while the Breakdown Mapping defineshowthe indicator facts relate to the breakdown
source. Because different facts tables may store data differently, each requires its own mapping configuration. A scripted mapping is
only required when no direct relationship exists, not simply because facts tables differ. ServiceNow documentation clearly states that
reuse across facts tables is achieved through multiple mappings, making option D the correct answer.

A #39
‘What happens when you select a predefined filter condition in the data source selection screen?

A. The filter is applied and the data source is automatically selected

B. The data source is automatically selected without any further options

C. The filter is applied and it can be refined under the Conditions section

D. The filter is saved and it will be automatically applied in future uses of the same data source

IEf#: C

R -

‘When a predefined filter condition is selected during data source configuration, Platform Analytics applies the filter immediately and
displays it in the Conditions section, where it can be reviewed, modified, or extended.

This allows administrators to start with a standard filter and refine it to meet specific analytics requirements.

The filter is not automatically saved for future use, nor does it automatically select the data source without user confirmation.
ServiceNow documentation clarifies that predefined filters act as starting templates, not locked or persistent filters. Administrators
retain full control to adjust conditions before saving the indicator or data source. Therefore, option D accurately describes the
behavior.

H #40
What is the primary finction of theanalytics_filter adminrole inAnalytics Center?

A. To create and customize advanced visualizations across analytics dashboards

B. To define and implement element security permissions on Breakdown Sources

C. To oversee and validate the accuracy of analytics data presented in Breakdowns

D. To manage, edit, or delete any filters on dashboards and add new filters to the filter library

EfE: D

R -

Theanalytics _filter adminrole is responsible forgoverning dashboard filterswithin Analytics Center. Users with this role cancreate,
edit, delete, and manage filters, as well as add filters to thefilter libraryfor reuse across dashboards.

This role does not control visualization design, breakdown security, or data validation. Its purpose is to ensure consistent and
controlled use of filters across analytics experiences. ServiceNow documentation explicitly associates this role with filter
admmistration, making option B the correct answer.



R #41
‘Which user should you run Data Collections as?

A. Platform Analytics Admin

B. A dedicated Performance Analytics service account
C. Maintenance account (maint)

D. System Administrator

Ef#: B
RN -

ServiceNow best practice recommends running Performance Analytics data collections using a dedicated service account
specifically created for analytics processing. This ensures consistent permissions, predictable access to data, and improved
auditability.

Running collections as individual admins can introduce permission inconsistencies if roles change. The maint account is intended for
systemupgrades and maintenance, not scheduled analytics jobs. A dedicated Performance Analytics service account minimizes
operational risk and aligns with ServiceNow security and governance guidelines.

ServiceNow documentation emphasizes the importance of service accounts for background processing, making option C the correct
and recommended choice.

H #42
‘Which configuration confirms that anAutomated Breakdownis using aBucket Group?

A. The Related list conditions of the Breakdown Source identify the Bucket Groups
B. The Facts table of the Breakdown is set to [pa_buckets]

C. The Facts table of the Breakdown Source is set to [pa_buckets]

D. The Default elements filter of the Breakdown specifies the Bucket Groups

Ef#: C

BRI :

An Automated Breakdown is confirmed to be using aBucket Groupwhen theFacts table of the Breakdown Sourceis set toBucket
[pa_buckets]. Bucket Groups define how numeric or duration values are grouped, but the actual bucketed analytics data is stored in
thepa bucketstable during data collection.

The Breakdown Source is responsible for defining where the breakdown facts originate. Ifits Facts table is pa_buckets, this
indicates that the breakdown is based on bucketed values generated by a Bucket Group. The Breakdown record itself does not
define the facts table, and default element filters or related list conditions do not establish the use of bucket data.

ServiceNow Platform Analytics documentation clearly states that all bucket-based breakdowns must reference pa_bucketsat the
Breakdown Source level, making option C the correct and definitive answer.

HRE #43
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