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EAE #352
Refer to the exhibit. Which codec should an engineer select for a call made between "Dallas- REG™ & *Austin-REG'?
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B #353

A collaboration engineer troubleshoots issues with a Cisco IP Phone 7800 Series. The IPv4 address of the phone is reachable via
ICMP and HTTP, and the phone is registered to Cisco UCM However the engineer cannot reach the CU of the phone Which two
actions in Cisco UCM resolve the issue? (Choose two)

A. Enable FIPS Mode under Product Specific Configuration Layout in Cisco UCM

B. Set a username and password under Secure Shell information in Cisco UCM

C. Enable SSH Access under Product Specific Configuration Layout in Cisco UCM
D. Disable Web Access under Product Specific Configuration Layout in Cisco UCM
E. Enable Settings Access under Product Specific Configuration Layout in Cisco UCM

4. B,C

MY

Cisco IP Phone 7800 Series devices support remote command-line access through SSH, but this access is disabled by default in
Cisco Unified Commumications Manager (CUCM). When an engineer is unable to reach the phone's command line while the device
is otherwise reachable via ICMP/HTTP and registered to CUCM, the most common cause is that SSH is not enabled or the
required credentials have not been configured.

Within the Phone Configuration # Product Specific Configuration Layout, CUCM provides administrative controls for remote access
capabilities. The "SSH Access" parameter in this menu explicitly controls whether the phone will accept SSH connections; this must
be enabled for any CLI access to function. In addition, CUCM requires the configuration of SSH username and password under the
Secure Shell Information section. These credentials are then provisioned to the phone through its configuration file. If SSH is enabled
but no credentials are defined, the phone will reject the connection even if TCP/22 is open.

Other listed options (such as disabling Web Access, enabling Settings Access, or turning on FIPS mode) do not impact SSH
functionality. Web Access controls HTTP/HTTPS availability, Settings Access controls local phone menu access, and FIPS mode
enforces cryptographic compliance but does not enable SSH by itself.

Therefore, the two actions that resolve the issue are:



* Enabling SSH Access in the Product Specific Configuration Layout

* Configuring SSH username and password under Secure Shell Information

These steps ensure the phone downloads updated configuration files, activates SSH, and allows authenticated remote CLI access-
fully aligned with Cisco's standard operational behavior for 7800 Series endpoints.

AE #354
Why does Cisco UCM use DNS?

A. it connects endpoints to single sign-on services.

B. lt resolves FQDN to IP address resolution for trunks
C. It provides certificate-based security for media

D. It provides SRV resolution to the endpoints registered

o
m
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EHE #355
An administrator is trying to change the default LINECODE for a voice ISDN T1 PRL
‘Which command makes the change?

A. linecode esf
B. linecode b8zs

C. linecode ami
D. linecode hdb3

HE. B

M.
AMI is the default so to change the default you would need to set to something else and the most common linecode is b8zs.

Step7  jinecode (ami | bSzs | hdb3 ) Seigthe line-encoding
Example: methtd ¥ match that of
your telephone-company
. . . .- . 4 sBMiEe provider.
nouter (coniig-controliliar) ® linacode amp 4 Ke"m[d& are as fD”Ol‘I‘S

= ami --Alternate mark
inversion (AMI), valid
for T1 or E1
controllers. Default for
T1 lines
» b8zs --B8ZS, valid
for T1 controllers only
hdb3 - -High-density
bipolar 3 (hdb3), valid
for E1 controllers only
Default for E1 lines

| Steo8 . — =
httpss//www.cisco.conmvc/en/us/td/docs/ios-xml/ios/voice/isdn/configuration/1 5-mt/vi- 1 5-mt-book/vi- isdn-vi-cfg html

A2 #356
Refer to the Exhibit.

|dspfarm profile 1 mtg
| codec g7llulaw

maximum sessions software 50
| associate application SCCP

Which command is required to allow this media resource to handle Video Media streans?

A. codec pass-through

B. video codec h264

C. associate application Cisco unified border element
D. maximum sessions hardware 50
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