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SAP Certified Associate - Positioning SAP Business Technology Platform as
part of SAP Business Suite Sample Questions (Q19-Q24):

NEW QUESTION # 19
Which SAP BTP service helps businesses automate workflows and approval processes?

A. SAP Ariba

B. SAP Business Network

C. SAP Workflow Management
D. SAP SuccessFactors

Answer: C

Explanation:

Automation is a key pillar of the Intelligent Enterprise, and SAP Workflow Management (now part of the broader SAP Build
Process Autormation suite) is the engine that drives this. This service enables businesses to digitize and automate business processes
that require human itervention, such as multi-level approvals for purchase requisitions, travel requests, or HR onboarding. By
moving these processes onto BTP, organizations can eliminate the "paper trail" and ensure that tasks are routed to the right people at
the right time, with full auditability.

Positioning Workflow Management as a service on BTP allows for "cross-application” orchestration. For instance, a workflow
could start n SAP S/4HANA with a new sales order, trigger an approval in a custom mobile app, and finally update a record in an
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external CRM system This level of flexibility is difficult to achieve within a single application silo. Furthermore, the service provides
visual "Low-Code" tools that allow business process owners to modify workflows as business rules change, without needing deep
technical coding skills. This agility ensures that the SAP Business Suite remains responsive to organizational shifts, making SAP
Workflow Management a critical tool for improving operational efficiency and reducing process cycle times across the entire
enterprise.

NEW QUESTION # 20
What is a key advantage of SAP BTP for enterprises?

A. Tt does not support low-code/no-code development.

B. It eliminates on-premise deployments completely.

C. It restricts integration to SAP-only applications.

D. It enables Al-driven process automation and decision-making,

Answer: D

Explanation:

A key advantage of SAP BTP is its ability to transform a standard "system of record" into an "intelligent enterprise" by enabling Al-
driven process automation and decision-making. In the legacy SAP Business Suite environment, processes were offen manual and
reactive. By positioning BTP as the innovative extension layer, enterprises can now embed artificial intelligence and machine learning
directly into their business workflows. This allows for the autormation of high-volume, repetitive tasks-such as matching bank
statements or verifying supplier invoices-while also providing intelligent recommendations for complex scenarios like demand
forecasting or talent management.

Furthermore, this advantage extends to decision-making. By leveraging the advanced analytics and data management capabilities of
BTP, business leaders gain access to real-time insights that were previously hidden in data silos. This shift from gut-based to data-
driven decision-making allows enterprises to respond more agilely to market fluctuations. SAP BTP serves as the unified platform
where developers and business users alike can leverage pre-built Al services to enhance the core functions of SAP S/AHANA,
SuccessFactors, and other LoB solutions, ensuring that the enterprise remains competitive in a rapidly evolving digital economy.

NEW QUESTION # 21
Which of'the following are key features of SAP BTP's Integration Suite? (Choose two).

A. Restricted integration to SAP-only services.

B. Built-in API management for secure data exchange.

C. Prebuilt connectors for SAP and third-party applications.
D. Manual data processing with no autormation.

Answer: B,C

Explanation:

The SAP Integration Suite is designed to handle the complexities of a hybrid and heterogeneous IT landscape.

One of its most significant features is the availability of thousands of prebuilt connectors and integration flows for both SAP and
third-party applications (such as Salesforce, ServiceNow, and various government portals). These "accelerators" significantly reduce
the time and cost associated with integration projects, as developers do not have to build connections from scratch. This allows
businesses to achieve a faster "time-to- value" when expanding their digital ecosystem.

Another critical feature is built-in API management. As enterprises move toward microservices and cloud- native applications, the
number of APIs (Application Programming Interfaces) increases exponentially. SAP Integration Suite provides a centralized layer to
govern, secure, and monitor these APIs. This ensures that data exchange between systens is not only efficient but also highly secure,
protecting the enterprise from unauthorized access or data breaches. By combining prebuilt content with robust API governance,
SAP BTP enables organizations to create a "composable enterprise” where different systems can be easily connected and
reconfigured to meet changing business needs, moving away from the rigid, manual processes of the past.

NEW QUESTION # 22
Which SAP BTP services support Al-driven automation? (Choose two).

e A. SAP Business Network
e B. SAP Al Core



e C. SAP Business Process Intelligence
e D. SAP Concur

Answer: B,C

Explanation:

Al-driven automation on SAP BTP is achieved through a combination of foundational infrastructure and process analysis tools. SAP
Al Core is a key service that provides a dedicated runtime for Al workloads. It allows developers to manage the entire lifecycle of
machine learning models-from training to deployment- at scale. It is designed to handle large datasets and complex computations
while ensuring that Al models are transparent and compliant with enterprise standards. By using SAP Al Core, businesses can
embed predictive capabilities directly into their business logic.

Complementing this is SAP Business Process Intelligence (part of the SAP Signavio suite). This service uses Al to "mine" data from
existing business processes to identify inefficiencies, bottlenecks, and manual tasks that are prime candidates for autoration. It
provides the "sight" to see where automation is needed, while SAP Al Core provides the "brain” to execute intelligent decisions.
Together, these services allow an organization to move beyond simple task autormation toward intelligent process transformation.
SAP Concur and SAP Business Network, while benefiting from these technologies, are SaaS applications rather than the underlying
services that facilitate the creation and management of Al-driven automation workflows within the BTP ecosystem

NEW QUESTION # 23
‘Which market trend is driving the adoption of SAP BTP?

A. Reduced emphasis on business automation.

B. Increased need for data-driven decision-making.
C. Declining use of cloud-based solutions.

D. Decreasing focus on API-based integrations.

Answer: B

Explanation:

One of the most powerful market trends driving the global adoption of SAP BTP is the increased need for data-driven decision-
making, In today's hyper-competitive landscape, "gut feeling” is no longer a viable strategy for business leaders. Organizations are
sitting on mountains of data, but the challenge lies in extracting actionable insights fromit. SAP BTP addresses this trend by
providing a unified environment where data management, analytics, and Al converge. This allows businesses to transform raw data
into a strategic asset, enabling more accurate forecasting, optimized operations, and enhanced customer experiences.

This trend is further accelerated by the "Digital Transformation" movement, where companies are moving away from monolithic,
isolated systems toward agile, interconnected platforms. Businesses now demand real- time visibility across their entire value chain-
from procurement to sales. SAP BTP's ability to integrate disparate systems and provide a "single source of truth” through SAP
HANA Cloud and SAP Analytics Cloud directly addresses this market demand. As companies strive to become "Intelligent
Enterprises," they rely on BTP to provide the technical infrastructure that supports continuous innovation, rapid automation, and the
ability to pivot their business models based on data-driven evidence rather than historical assumptions.

NEW QUESTION # 24
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