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Why Salesforce AP-221 Certification Matters

A Deep Dive into Mastering Process Automation
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HMA #57
Universal Containers (UC) wants to notify relevant teams about potential opportunities in their region. The management would like to
send notifications in a nightly email digest. Which three recipient types are available to UC when configuring email alert actions?

A. Campaign Owner
B. Case Owner

C. Account Team
D. Account Owner
E. Portal Role

Ef#: B. C. D

B #58
The Administrator is developing a flow which integrates with an external system and needs to be invoked in async fashion. What
type of flow should the Administrator choose when designing this process?
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A. Contact Request Flow
B. Checkout Flow

C. Platform Event Process
D. Screen Flow

F
B

: C

HM #59
Universal Containers (UC) wants to prevent their customers' assist records from being visible to the sales users of another business
group in the org. Can UC accomplish this?

A. Use Apex Trigger
B. Use Process Builder
C. Use Dynamic Form
D. Use Lightning Flow

EfE: A

HMA #60
Which two places can a flow designer distribute a flow with a screen?

A. Related List

B. LWC JavaScript
C. Buttons

D. Lightning Pages
E. Utility Bar

iEf@#: D. E

H #61
How can an Administrator monitor pending scheduled actions?

A. By periodically checking the Inbox.

B. By creating keep-alive events for scheduled actions.
C. By going to Setup.

D. By executing Monitor Script.

IEfE: C
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