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ER #155
According to MA guidance on IT which of the following best describes a but recovery and restore processes have not been

defined?

A. Absence of recovery plan
B. Cold recovery plan.

C. Hot recovery plan

D. Warmrecovery plan

Ef: A
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HH #156
A service entity keeps its accounting records on a cash basis. During the recent year the entity collected US $600,000 from
customers. The following information is also available:

‘What was the amount of service revenue for the year on an accrual basis?

A. US $555,000
B. US $675.000
C. US $645.000
D. US $525.000

EfE: C
RN

The amount of service revenue for the year on an accrual basis equals US $645,000$600,000 cash collected - $15,000 unearned
revenue + $60,000 increase in accounts receivable).

H #157
During a payroll audit, the internal auditor is assessing the security of the local area network of the payroll department computers.
Which of the following IT controls should the auditor test?

A. IT governance controls

B. IT application-based controls

C. Environmental controls

D. IT systens development controls

Ef#: B

L2
Reference: IIA Business Knowledge for Internal Auditing, IT Application Controls section.

B #158
Which of the following is an example of a physical control?

A. Providing fire detection and suppression equipment

B. Keeping an offsite backup of the organization's critical data

C. Establishing a physical security policy and promoting it throughout the organization
D. Performing business continuity and disaster recovery planning

EfE: A

HR #159
Which statement beet describes the emphasis of total quality management TQM)?

A. Implementing better statistical quality control techniques.
B. Reducing the cast of inspection.

C. Encouraging crass-fimctional teamwork.

D. Doing each job right the first time.

IEf@E: D

A -
The basic principles of TQM include doing each jab right the first time, being customer oriented, committing the company culture to
continuous improvement, and building teamwork and employee empowerment.

M #160
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