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PR #103

A CRM Analytics consultant is asked to help a company report on its sales activity. The company wants to train some users to
create dashboards. The company also wants one other specific teamto be able to use the dashboards.

What should the consultant do to address these requirements?

e A configure a permission set license assignment with two different levels of access.
e B. Use a permission set license with two different levels of access.
e C. Clone the existing permission set with different system permissions.

BE: A

fi R «
To meet the requirement of training some users to create dashboards while giving another team access to use (but not modify) those
dashboards, the best approach is to configure a permission set license assignment with two different levels of access. You can assign
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specific permissions for dashboard creation to one group of users and viewing permissions to the other. This ensures the appropriate
level of access based on the role without the need for duplicating permission sets or licenses unnecessarily.

i =8 #104

Universal Containers has a single dataset that contains the attainment and commission fields for all sales reps.

Each sales rep should be able view the attainment data for each rep in their division. Each repshould only be able to see their own
commission data.

‘Which option should a CRM Analytics consultant use to enforce this requirement?

¢ A Create separate datasets for attainment and commission, and apply security Predicates and/or sharing inheritance.
¢ B. Utilize a single dataset and apply security predicates and/or sharing inheritance.
¢ (. Add the sales organization to the attainment dataset access list to be able to view commission data.

ER: A

i RE #105

The CRM Analytics consultant at Cloud Kicks is asked to a dashboard displayng Opportunities data on the account's record page.
The dashboard should display only opportunity data related to the current account viewed.

How should the consultant accomplish this?

e A Create the dashboard, nsert in the account's record page, and apply a filter based on the opportunity's Id field.
¢ B. Create a dashboard, clone it and filter It for each account record, and embed them into the account's record pages
accordingly.

¢ (. Create the dashboard, insert in the account's record page, and apply a filter based on the account's Id field.

ZR: C

78 #106

A CRM Analytics consultant is working on Sales dashboards with multiple datasets and advanced queries in the Sales Analytics
app.

Sales managers in the organization have been given Editor/Manager access to the app, whereas sales reps have been given Viewer
access.

Some dashboards that are in progress are not ready to be rolled out to sales reps and should only be viewable by sales managers.
How should the consultant accomplish this?

¢ A Duplicate the dashboards and their respective datasets, and move the assets to a separate app for the sales rep.
e B. Leverage the CRM Analytics asset visibility feature to hide the assets from the users.
¢ C. Remove the dashboard from the 'Run App' navigation list so the sales reps cannot navigate to these dashboards.

Z%: B

L EELR

In CRM Analytics, you can control the visibility of dashboards and other assets using theasset visibilityfeature. This allows the
consultant to restrict access to specific assets (like dashboards) for certain groups of users, such as sales reps, without needing to
duplicate datasets or move dashboards to another app.

This is the most efficient way to manage access for dashboards in progress while allowing only sales managers to view the in-
progress dashboards.

i RE #107

Universal Containers intends to use a custom Salesforce big object in its org and visualize the data using CRM Analytics. As the
number of tows to be synced is quite large, the CRM Analytics consultant is looking to set up an incremental sync with additional
filters added as part of the data sync to improve performance.

‘What should the consultant keep in mind while implementing this?

e A. Custombig objects are NOT supported by CRM Analytics.
e B. Only SOSL queries can be used as data syne filters.



¢ C. Incremental data syne Is NOT supported for big objects.
ER: C
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