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PR #54

There are certain steps a Field Service Manager must take for RMA approval, and then for creating an RMA receipt.

Which steps pertain to RMA Approval and which steps pertain to RMA Receipts? To answer, drag RMA Approval or RMA
Receipts to the appropriate steps. RMA Approval and RMA Receipts may be used once, more than once, or not at an. You may
need to drag the split bar between panes or scroll to view the content.

NOTE: Each correct selection is worth one point.
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Contoso, Ltd has just acquired a new company in order to increase the services it offers to its customers. Contoso, Ltd. wants to
ensure that it is able to track all of the stages in its service management workflow, including the services offered by the new service
company.

You need to configure Dynamics 365 CE for Field Services to ensure that all of the necessary status values are configured correctly
to track your company's unique business process.

‘Which action must you perform?

A. Create the necessary service task values.
B. Create the necessary sub-status values.

C. Create the necessary system status values.
D. Edit the existing system status field values.
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You need to create a Preventative Maintenance Agreement that meets Contoso standards and requirements.

Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.
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Explanation:
A screenshot of a computer Description automatically generated
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Drag and Drop Question

You need to create a requirement group for a work order.

Which three steps should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.
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PR #58

Youare a new Dynamics 365 for Field Service Administrator for a manufacturing firm.

Your manager has asked you to configure the systemto enable scheduling for maintenance of equipment at custorer sites. It is
against company policy to dispatch resources to sites with known issues such as credit or safety holds. Many site visits may require
more than one technician to be sent for the repair.

Which resource scheduling component should be used for each task? To answer, drag the appropriate resource scheduling
component to the appropriate task. Each resource scheduling component may be used once, more than once, or not at all. You may
need to drag the split bar between panes or scroll to view the content.
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