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Your company, Alpha Corp, highly prioritizes information security. The company has just set up Slack Connect channels to work
with Beta Corp. Slack Connect direct messages (DMs) are disabled at this time.

Given this, your Chief Information Officer (CIO) wants to know whether your organization's users can communicate with external
users from Beta Corp using Slack Connect DMs.

‘What should you tell the CIO?

(Select the best answer.)

A. Alpha Corp users can DM any Beta Corp users now that the two organizations have been connected.

B. Alpha Corp users cannot DM anyone from Beta Corp since Slack Connect DM are disabled.

C. Workspace Admins can give access to specific Alpha Corp users to DM with Beta Corp.

D. Alpha Corp users can DM any Beta Corp users that are in the same Slack Connect channels as they are.

IEf#: B

TR

Slack clearly states:

"If Slack Connect DM are disabled for your organization, users cannot initiate or receive direct messages from users in external
organizations, even if they share Slack Connect channels." Thus, users cannot DM external users if Connect DM are disabled,
regardless of their presence in shared channels. Options A, B, and D incorrectly suggest DMs would still function.

(Reference: Slack Administration Study Guide - Slack Connect Security Settings)

M #66

Marianne, an Org Admin, hears feedback that it's difficult for her members to find channels. She regularly receives requests in the
#help-slack channel from members who accidentally created duplicate channels because they weren't aware there was already a
channel on a certain topic.

‘Which action should Marianne's team take first to address the problem?

A. Standardize and communicate channel naming conventions.

B. Restrict new channel creation to admins only.

C. Encourage members to add a channel purpose and topic.

D. Change her workspace settings to allow all members to archive channels.

EfE: A

fi .-

The first step to addressing duplicate channels and improving discoverability is:

"Standardizing channel naming conventions, making it easier for members to find existing channels and understand their purpose."
Slack best practices emphasize that a standardized naming system helps with searchability and organization.

Although adding channel topics and purposes (Option C) is also good practice, naming conventions are the first priority.
(Reference: Slack Administration Study Guide - Channel Management and Naming Best Practices)

HR #67

Large Inc. is a consumer goods company that uses the Slack Enterprise Grid org,

Large Inc.'s Human Resources (HR) director is looking to streamline how they:

* Share department-specific policies, and

* Handle sensitive questions hiring managers may have regarding recruiting and candidate offers.

Each department has its own separate Enterprise Grid workspaces. How should the HR director use Slack for this use case?
(Select the best answer.)

e A Create a multi-workspace public channel for each department, and add the hiring managers to the appropriate channel.
e B. Create separate hiring manager group direct messages (group DMs) for each Department.

e (. Create a private channel in the HR workspace, and add the departmental hiring managers to that channel.

e D. Create a multi-workspace private channel for each department, and add the hiring managers to the appropriate channel.

At



Slack recommends using multi-workspace private channels to manage sensitive information securely across workspaces.
"Multi-workspace private channels allow members from multiple workspaces to securely collaborate, making them ideal for
department-specific discussions and sensitive topics." Public channels (A) are inappropriate due to the sensitivity of the HR
discussions. Private channels limited to one workspace (C) would restrict access. Group DMs (D) are not scalable or organized for
ongoing collaboration.

(Reference: Slack Admnistration Study Guide - Managing Multi- Workspace Private Channels)

HM #68

Bella is a Workspace Admin at a company with 3,500 employees. She is receiving complaints from her colleagues that "Slack is too
noisy". Her team is bothered by frequent use of (@here and (@channel in public channels. She has never evaluated or changed the
default settings, so she wants to change how those notifications work in her workspace.

How can Bella change her workspace's messaging restrictions to minimize disruption?

A. Set @here and (@channel to be used only in private channels, where membership is more limited.

B. Restrict public channel posting to just Owners and Admins.

C. Restrict @here and (@channel usage to Owners and Admins only.

D. DM each user who uses the @here and (@channel mentions and ask themnot to do this in large channels.

EfE: C

A -

Slack provides an option to restrict the use of (@channel, @here, and (@everyone mentions to Workspace Owners and Admins
only.

Slack's guidance states:

"To prevent disruption, you can limit the ability to use (@channel, @here, and @everyone mentions to only Workspace Owners and
Admins." This prevents misuse in large public channels while still preserving structured communications.

(Reference: Slack Administration Study Guide - Notification Settings and Messaging Restrictions)

B #69

You're an Org Admin in your Slack Enterprise Grid org,

Your security team has requested that all new Slack Connect channels only be approved by Org Admins and Org Owners.
‘What should you do?

(Select the best answer.)

e A. Use Slack's default Slack Connect channel approval permissions which state only Org Admins and Org Owners can
approve new channel requests.

¢ B. Advise all Workspace Admins and Workspace Owners to forward all Slack Connect channel requests to Org Admins
and Org Owners.

¢ C. Change the permissions in the admin dashboard so that Slack Connect channels can be approved by any Workspace
Admin or Workspace Owner.

¢ D. Send all Slack Connect channel requests to a private channel on an Org Admin and Org Owner-only workspace.

IEf#: A

AR :

Slack's default permissions for Slack Connect channel approvals state:

"Only Org Admins and Org Owners can approve Slack Connect channels by default in an Enterprise Grid organization." No manual
forwarding or private channel workflows are needed if using defaults (B, D). Changing permissions to let Workspace
Admins/Owners approve (A) would contradict the requirement.

(Reference: Slack Administration Study Guide - Slack Connect and Admin Permissions)
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