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NEW QUESTION # 27 
Which SAP Business AI solutions are used for automating business workflows? Note: There are 2 correct answers to this question.

A. SAP SuccessFactors
B. SAP Conversational AI
C. SAP Intelligent Robotic Process Automation (RPA)
D. SAP Extended Warehouse Management

Answer: B,C

Explanation:
SAP Business AI provides solutions to automate business workflows, streamlining repetitive tasks and enhancing process efficiency.
The correct answers are SAP Intelligent Robotic Process Automation (RPA) and SAP Conversational AI, as these solutions are
specifically designed to automate workflows using AI- driven capabilities.
SAP documentation states: "SAP Intelligent RPA automates repetitive business tasks such as data entry, document processing, and
workflow execution by combining robotic process automation with AI capabilities." This enables organizations to streamline
processes like invoice processing or order management, reducing manual effort. SAP Conversational AI, powered by Joule,
supports workflow automation by
"enabling natural language interactions to trigger and manage business processes." For example, Joule can
"automate case classification and resolve customer inquiries" by integrating with workflow systems, enhancing efficiency in service
and support processes.
The incorrect options-SAP Extended Warehouse Management and SAP SuccessFactors-are not focused on general workflow
automation. SAP Extended Warehouse Management is tailored to logistics and inventory management, not broad workflow
automation. SAP SuccessFactors focuses on HR processes, such as recruitment and talent management, not general business
workflows. SAP's emphasis on automation, as seen in solutions like SAP Business Technology Platform, confirms the suitability of
SAP Intelligent RPA and SAP Conversational AI for this purpose.

NEW QUESTION # 28 
How does SAP Ariba contribute to supply chain sustainability?
Please choose the correct answer.
Response:

A. By tracking HR compliance
B. By managing workforce training
C. By monitoring supplier risks and compliance
D. By providing sales forecasting insights

Answer: C

NEW QUESTION # 29 
How does SAP AI improve financial forecasting and reporting? Note: There are 3 correct answers to this question.

A. Conversational AI for customer service automation
B. Automated financial risk assessment
C. SAP Blockchain for invoice validation
D. AI-powered predictive analytics for financial trends
E. AI-based anomaly detection in financial transactions

Answer: B,D,E

Explanation:
SAP AI enhances financial forecasting and reporting by leveraging advanced analytics, automation, and anomaly detection to
improve accuracy and mitigate risks. The correct answers are AI-powered predictive analytics for financial trends, automated
financial risk assessment, and AI-based anomaly detection in financial transactions, as these are core functionalities documented in
SAP's financial AI solutions.
SAP documentation states: "SAP AI in finance, embedded in solutions like SAP S/4HANA, improves financial forecasting and
reporting through predictive analytics, automated risk assessment, and anomaly detection." AI-powered predictive analytics enables
"forecasting expected incoming payments and financial trends" by analyzing historical and real-time data, as seen in SAP Collections
Management. Automated financial risk assessment uses AI to "evaluate financial risks automatically," such as identifying high-risk



accounts or potential cash flow issues, enhancing decision-making. AI-based anomaly detection supports
"identifying unusual patterns in financial transactions," such as potential fraud, through solutions like SAP Cash Application, which
mitigates financial losses.
The incorrect options-conversational AI for customer service automation and SAP Blockchain for invoice validation-are not relevant
to financial forecasting and reporting. Conversational AI, powered by Joule, is designed for customer interactions, not financial
processes. SAP Blockchain for invoice validation focuses on secure transactions, not forecasting or reporting. SAP's emphasis on
AI-driven financial solutions, as seen in case studies like SAP S/4HANA Finance, confirms the selected functionalities.

NEW QUESTION # 30 
Which SAP AI solutions help businesses create personalized marketing campaigns? Note: There are 3 correct answers to this
question.

A. SAP Predictive Analytics
B. SAP AI for Marketing (SAP Customer Experience)
C. SAP Business Warehouse
D. SAP Blockchain for Business
E. SAP Conversational AI

Answer: A,B,E

Explanation:
SAP offers AI solutions to enhance marketing by enabling personalized campaigns through data-driven insights and automation. The
correct answers are SAP AI for Marketing (SAP Customer Experience), SAP Predictive Analytics, and SAP Conversational AI, as
these solutions directly support personalized marketing efforts.
SAP documentation states: "AI in sales and marketing helps automate and enhance tasks such as customer segmentation, lead
generation, and personalized advertising. It uses data analysis to predict customer behavior, optimize campaign performance, and
improve decision-making, driving increased efficiency and revenue growth." SAP AI for Marketing, part of SAP Customer
Experience, enables "sophisticated campaigns, such as abandoned browse, post-purchase cross- and upsell, and winback with AI
segments," using AI to tailor campaigns based on customer lifecycle and behavior. SAP Predictive Analytics supports
"predicting customer behavior" by analyzing historical data to optimize campaign targeting. SAP Conversational AI, via Joule,
enhances marketing by "using generative AI in email marketing to tailor and personalize email subject lines and preview text,"
improving customer engagement.
The incorrect options-SAP Blockchain for Business and SAP Business Warehouse-are not relevant. SAP Blockchain for Business
focuses on secure transactions, not marketing. SAP Business Warehouse is a data storage solution without embedded AI for
personalized campaigns. Miele Professional's use of AI in SAP Commerce Cloud demonstrates streamlined B2B sales through
personalized experiences, reinforcing the chosen solutions' effectiveness.

NEW QUESTION # 31 
What AI-driven functionalities does SAP Business AI offer?
There are 3 correct answers to this question.
Response:

A. Machine learning automation
B. Conversational AI for customer interactions
C. Predictive analytics for decision-making
D. Legacy system processing without AI
E. Manual sales reporting

Answer: A,B,C

NEW QUESTION # 32
......
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