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Topic Details

¢ [T Support Job Tasks and Responsibilities: This section of the exam measures skills of an I'T Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systems, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing
Topic 1 clear and comprehensive documentation summarizing customer interactions and describes the problem-
solving process involving defining issues, collecting information, analyzing causes, implementing solutions,
and recording results.

¢ Common Threats and Prevention: This domain measures the knowledge of an IT Security Support
Technician and covers recognizing end-user security threats including phishing, malware, and unauthorized
access attempts. It emphasizes basic investigation steps, helping users run malware scans, promoting strong
password practices, understanding social engineering tactics targeting help desk roles, and the importance
of company policies and confidentiality guidelines to protect sensitive data.

Topic 2

e Connectivity and Resource Access Issues: This section measures skills of a Network Support Technician
and involves assisting users to establish access to network resources, understanding directory services like
Active Directory and cloud access management platforms, and managing multifactor authentication. It also

Topic 3 includes troubleshooting connectivity problems with peripherals such as printers, scanners, and

teleconferencing devices, as well as verifying basic network settings and diagnosing connectivity using

various network commands and tools.

¢ Hardware Uses: This domain targets a Desktop Support Technician and focuses on following basic safety
procedures related to electrical shock, ESD, and fire hazards. It mvolves assisting users in locating
mformation about devices including hardware specs and network details using Windows and macOS tools.
Topic 4 It covers identifying and understanding various ports and cables, installing and upgrading desktop
components like RAM and storage, and troubleshooting common hardware issues while managing driver
and firmware updates.
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To address the problems of Cisco Certified Support Technician (CCST) IT Support (100-140) exam candidates who are busy,
TestPDF has made the Cisco Certified Support Technician (CCST) IT Support (100-140) dumps PDF format of real Cisco
Certified Support Technician (CCST) IT Support (100-140) exam questions. This format's feature to run on all smart devices saves
your time. Because of this, the portability of Cisco Certified Support Technician (CCST) IT Support (100-140) dumps PDF aids in
your preparation regardless of place and time restrictions.

Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q306-Q311):

NEW QUESTION # 306

A team of I T support technicians at a large corporation uses various time management techniques to handle a high volume of support
tickets efficiently.

Which technique would best ensure a balanced workload and effective time utilization among the team members?

A. Allocating specific time blocks for non-urgent tickets

B. Assigning tickets to technicians based solely on their current availability

C. Inplementing a policy where technicians choose their tickets based on personal preference
D. Utilizing a time tracking tool to monitor and adjust ticket handling times

Answer: D

Explanation:

Utilizing a time tracking tool allows management to analyze how long tickets take to resolve and adjust workflows accordingly. This
ensures that each technician can manage their time efficiently, balancing their workload and preventing burnout.

Option A is incorrect because it doesn't consider the complexity or type of tickets, which can lead to imbalances in workload.
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Option C is incorrect because while allocating time blocks can help manage non-urgent tickets, it doesn't address overall time
management for all ticket types.

Option D is incorrect as personal preference may not align with business needs or the urgency of tickets, potentially leading to delays
in critical support areas.

NEW QUESTION # 307
A team cannot access their shared documents on a collaboration platform, receiving an error that the files are not available.
‘What is the most appropriate action to take first?

A. Email the platform's support for an immediate fix

B. Instruct the team to restart their devices

C. Check the platform's service status for any outage reports
D. Assunre the files have been deleted and start recovery

Answer: C

Explanation:

Correct Answer. A. Check the platform's service status for any outage reports Checking for service outages or maintenance updates
can quickly clarify if the issue is at the service provider's end, affecting file availability.

Option B is incorrect because assuming deletion without checking other factors is premature and may lead to unnecessary data
recovery efforts Option C is incorrect because while contacting support is a viable option, checking service status might provide
faster and already available information Option D is incorrect as restarting devices does not typically resolve issues related to server-
side outages or service disruptions

NEW QUESTION # 308
When utilizing Al for troubleshooting user issues, what ethical consideration is paramount to ensure responsible use of the
technology?

A. Al should be programmed to replace human decision-making completely

B. Al should be used to monitor all user activities to predict future problems

C. User consent should be obtained before Al analyzes personal data for troubleshooting
D. Al should be configured to auto-update user systems without prior notification

Answer: C

Explanation:

Correct Answer. C. User consent should be obtained before Al analyzes personal data for troubleshooting Obtaining user consent
before using Al to analyze personal data is crucial to respecting user privacy and adhering to data protection regulations.

Option A is incorrect because continuously monitoring all user activities without specific consent can invade privacy.

Option B is incorrect as Al should support, not replace, human decision-making to ensure that ethical judgments are considered.
Option D is incorrect because auto-updating user systems without notification can lead to trust issues and may violate user autononty
and consent.

NEW QUESTION # 309
A macOS user is trying to determine how much storage space they have left on their MacBook.
‘Which tool should the technician recommend they use to find this information most accurately?

A. Navigate to System Preferences > Network > Advanced

B. Open Terminal and type df -h

C. Open the Apple menu and select "About This Mac," then go to the "Storage" tab
D. Use Spotlight to search for "Storage

Answer: C

Explanation:

Correct Answer. B. Open the Apple menu and select "About This Mac," then go to the "Storage" tab The "Storage" tab under
"About This Mac" provides a visual and detailed summary of storage usage, categorized by file types across the drive, making it easy
for users to understand their disk space status at a glance.



Option A is incorrect because using Spotlight to search for "Storage" might not direct the user to the specific system information
needed.

Option C is incorrect because System Preferences > Network > Advanced deals with network settings and not storage.

Option D is incorrect because while df -h in Terminal does show disk space, it might be less user- friendly for those unfamiliar with
command-line interfaces.

NEW QUESTION # 310
A support technician finds that a network router does not power on after a storm. The technician has already confirmed that the
device is properly plugged in. What should be the next step in troubleshooting this issue?

A. Check the power adapter or source for damage

B. Reset the router's settings to factory default

C. Update the router's firmware

D. Replace the network cables connected to the router

Answer: A

Explanation:

Correct Answer. C. Check the power adapter or source for damage Since the issue occurred after a stormy, it's possible that the
power adapter or source could have been damaged by a power surge. This step helps determine if the lack of power is due to a
faulty power source.

Option A is incorrect because resetting the router to factory settings cannot be performed if the router does not power on.
Option B is incorrect because the network cables do not affect the power supply to the router.

Option D is incorrect because firmware updates cannot be conducted on a device that won't power on.

NEW QUESTION # 311

IT certification candidates are mostly working people. Therefore, most of the candidates did not have so much time to prepare for
the exam. But they need a lot of time to participate in the certification exam training courses. This will not only lead to a waste of
training costs, more importantly, the candidates wasted valuable time. Here, I recommend a good learning materials website. Some
of the test data on the site is free, but more importantly is that it provides a realistic simulation exercises that can help you to pass the
Cisco 100-140 Exam TestPDF Cisco 100-140 exammaterials can not only help you save a lot of time. but also allows you to pass
the exam successfully. So you have no reason not to choose 1.
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