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NEW QUESTION 42
What are the available methods throwgh which you can fill staging tables in the SAP HANA database
aof the target system? Note: There are 3 correct answers to this question.

= A, Customor's ETL toals

» B. SAP Smart Data Access

= C. SAP SOL Anywhere

» I SAP HAMA Smart (ata Integration (SDI)
« E. XML templates

Answier: ADE

NEW QUESTION 43
What are the prerequisites for using the SAPF Fiori Test Your Processes app? Mote: There are 2
correct answers to this question

= A, The productive system is connected to the implementation landscape
« B. SAP Bost Practices are activated in the quality system

» O The test seripts are uploaded in the prodecti
« [}, The guality system is connected to the Test

on Service on SAP Cloed Platform

Answir: B,D

NEW QUESTION 44
Which of the fellowing Business Add-Ins (BAdls) are available for the Fieri app Create [nternal
Projects? Note: There are 3 correct answers to this question
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SAP C-C4H56-2411 Exam Syllabus Topics:

Topic Details

¢ Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

Topic 1

¢ Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case

Topic 2
P management and process structuring within the system.

o Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud

Topic 3
opre Version 2 in real-world contexts.

e Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain

Topic 4 tests the abilities of an Access Control Manager and involves managing the creation of users and business

roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of

user access within the platform

¢ Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It

Topic 5 )5 . .
P assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

e Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these

Topic 6 .
P elements are configured to support service management processes.

¢ Communication Channels: This section is intended for a Commumication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center

Topic 7 ) . . .
P processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q59-Q64):

NEW QUESTION # 59
How can you adapt the status schema ofa case type? Note: There are 2 correct answers to this question.

A. The status schema cannot be adapted.

B. Use code list restrictions.

C. Add or remove statuses in the existing status schema.
D. Change the existing status schema.

Answer: C,D

Explanation:

In SAP Service Cloud V2, the status schema of a case type can be adapted by changing the existing status schema to modify the
sequence or behavior of statuses. Administrators can also add or remove statuses in the existing status schema to tailor the case
lifecycle to business needs. According to SAP documentation, "The status schema of a case type can be adapted by modifying the
existing schema or adding/removing statuses as required." The status schema cannot be adapted (A) is incorrect, as adaptations are
supported. Code list restrictions (D) limit dropdown values, not status schema changes.

Reference:

SAP Help Portal: Case Type Configuration in SAP Service Cloud V2
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SAP Learning; Status Scherma Management

NEW QUESTION # 60
‘Which objects can you configure for regjstered products?

A. Warranty Type

B. Custom Party Roles

C. Functional Location Source
D. Installed Base Types

Answer: A

Explanation:

In SAP Service Cloud V2, Warranty Type is a configurable object for registered products, allowing administrators to define
warranty details such as duration and coverage, which are then associated with registered products. According to SAP
documentation, "Warranty types can be configured and assigned to registered products to manage service entitlements." Installed
Base Types (A) are configured for installed bases, not registered products directly. Functional Location Source (C) is relevant in
SAP S/AHANA, not Service Cloud V2. Custom Party Roles (D) are used for case routing or relationships, not registered product
configuration.

Reference:

SAP Help Portal: Registered Products and Warranty Management

SAP Commumity: Product Configuration in SAP Service Cloud

NEW QUESTION # 61
Which of'the following features can be used to tailor the user interface for the business? Note: There are 2 correct answers to this
question.

A. Business role

B. Homepage branding
C. Language adaptation
D. Content security policy

Answer: B,C

Explanation:

To tailor the user interface in SAP Service Cloud V2, Homepage branding allows administrators to customize the look and feel of
the homepage, including logos and color schemes, to align with corporate branding., Language adaptation enables the modification of
field labels and texts to support different languages or business-specific terminology. According to SAP documentation, "Homepage
branding and language adaptation are key features for customizing the user interface to meet business needs." Business role (B)
controls access and permissions, not Ul customization. Content security policy (C) is a security feature, not related to UI tailoring,
Reference:

SAP Help Portal: User Interface Customization in SAP Service Cloud V2

SAP Learning: Ul Adaptation and Branding

NEW QUESTION # 62

Service agents working on a specific case type in SAP Service Cloud Version 2 need to access and perform defined actions in an
external solution. What steps must an administrator perform to make this possible? Note: There are 3 correct answers to this
question.

A. Create a mashup to embed the web page of the external solution.

B. Develop a custom business object.

C. Include a dedicated step pointing to the mashup in one of the phases of the case type.

D. Use the web page URL of the external solution for extracting input parameters in the mashup.
E. Define a custom screen for the mashup.

Answer: A,C,D

Explanation:



To enable service agents to access and perform actions in an external solution for a specific case type, administrators must create a
mashup to embed the web page of the external solution to integrate it into the Agent Desktop. They should use the web page URL
of the external solution for extracting input parameters in the mashup to pass case-specific data. Additionally, including a dedicated
step pointing to the mashup in one of the phases of the case type ensures agents can access the external solution during case
processing. According to SAP documentation, "Creating a mashup, configuring its URL parameters, and integrating it into the case
type via a dedicated step are required for external solution access." Developing a custom business object (A) is unnecessary for this
scenario. Defining a custom screen for the mashup (D) is not a standard requirement.

Reference:

SAP Help Portal: Mashup Configuration in SAP Service Cloud V2

SAP Community: External Solution Integration

NEW QUESTION # 63
Which of the following objects can be displayed in the Entities facet of the Customer Hub screen? Note: There are 2 correct
answers to this question.

A. Registered products
B. Maintenance plan
C. Service orders

D. Cases

Answer: A,D

NEW QUESTION # 64
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