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EE #42
When a Windows Server is reclassified from the Server [emdb_ci_server] table to the Windows Server [emdb _ci win_server]
table, which one of the following describes the process that occurred?

A. Class Upgrade

B. Class Change

C. Class Switch

D. Class Downgrade

. A

o
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HEE #43
‘When configuring SNMP credentials, which of the following is true?
Choose 2 answers

A. Only SNMP v1/2 is supported

B. SNMP v1/2/3 is supported

C. SNMP Read Only account is required
D. SNMP Read/Write account is required

02
m

: B,C

EE #4
In Service Mapping, which one of the following must be available or created in advance, in order to be able to create a Discovery
Pattern?

A. Process Classifier
B. Application Service
C. Identification Rule
D. CI Type/Table

¥e: D

HE #45
After discovering load balancers in a customer environment, service candidates may appear on the Service Mapping Home page
under which one of the following tiles?

e A Approve
¢ B. Completed
e C. Review

e D Map

e E Fix

HE: E

EE #46
Assume an Apache Web Server Identifier Entry is configured as shown:

Ifthe Apache Web Server Discovery Pattern has a step configured to collect the Configuration file data but NOT configured with a
step to collect the Version information, what will happen when executing a Service Mapping discovery?

A. The Apache Web Server configuration item will be discovered successtully and either inserted or updated in the CMDB.
B. An identification error will occur.

C. The Apache Web Server CI will be reclassified as a Web Server CI.

D. A duplication error will occur.

HE: A
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