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The certification is necessary to get a job in your desired SAP company. Success in the test gives you an edge over the others
because you will have certified skills that will make a good impression on the interviewer. Most people preparing for the SAP
Certified - Positioning SAP Business Suite via SAP Customer Experience Solutions (C-BCSCX-2502) exam are confused about
preparation. How will they get real and updated SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions (C-BCSCX-2502) exam questions? In the case of studying with outdated SAP Certified - Positioning SAP Business Suite
via SAP Customer Experience Solutions (C-BCSCX-2502) practice questions, you will fail and lose your resources.

SAP C-BCSCX-2502 Exam Syllabus Topics:

Topic Details

Topic 1

Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating
the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the
integrated solutions lead to stronger customer engagement and ultimately support the achievement of key
business outcomes.

Topic 2

Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together
as an integrated system. It examines the Presales Consultant’s understanding of how integration among
commerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and
personalization across customer interactions.

Topic 3

Understanding the SAP Customer Experience Portfolio: This subtopic assesses the Presales Consultant’s
ability to grasp the structure and components of the SAP Customer Experience (CX) portfolio. It involves
recognizing the key solution areas—commerce, customer data, marketing, sales, and service and
understanding how they form a unified offering aimed at enhancing customer relationships.
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quality and value for money; it is really worth to buy in this field.

SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions Sample Questions (Q15-Q20):
NEW QUESTION # 15 
Which SAP solutions help to drive profitable growth by pairing SAP Customer Experience and SAP Business Technology Platform?
Note: There are 3 correct answers to this question.

A. SAP Customer Data Cloud
B. SAP Successfactors
C. SAP Analytics Cloud
D. SAP Cloud ALM

Answer: A,C,D

NEW QUESTION # 16 
Your customer is looking for a solution that can be used on a mobile device to execute a guided selling process.
Which SAP Customer Experience solution would you recommend?

A. SAP Commerce Cloud
B. SAP Sales Cloud Version 2
C. SAP Customer Data Platform
D. SAP Emarsys

Answer: B

NEW QUESTION # 17 
Which of the following are solution capabilities of SAP Emarsys?
Note: There are 3 correct answers to this question.

A. Web Page Creation and Generation
B. Automation Programs
C. Processing Leads and Opportunities
D. Advanced Segmentation
E. Smart Analytics

Answer: B,D,E

NEW QUESTION # 18 
What are some of the actions you can perform using SAP Emarsys?
Note: There are 2 correct answers to this question.

A. Generate product recommendations
B. Create quotation versions
C. Route sales orders
D. Deliver personalized content

Answer: A,D

NEW QUESTION # 19 
What are some of the benefits of an integration between SAP Customer Experience and SAP ERP?
Note: There are 3 correct answers to this question

A. Integration monitoring needs to be centralized
B. Integration is GDPR compliant



C. Integration caters for error handling and monitoring
D. Integration between SAP CX and SAP ERP is out-of-the-box
E. Integration value mapping needs to be maintained

Answer: C,D,E

NEW QUESTION # 20
......

C-BCSCX-2502 latest cram material covers all the sections of the actual exam. The SAP C-BCSCX-2502 practice exam has the
questions very similar to the actual exam, and all the C-BCSCX-2502 answers are checked and confirmed by our professional
expert. Our C-BCSCX-2502 study pdf is especially designed to give you a unique experience and make sure your success pass. If
you fail in the C-BCSCX-2502 actual test, we will give you full refund. If you have other exam to be taken, we can free replace it
for you.
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