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Splunk IT Service Intelligence Certified Admin Sample Questions (Q27-Q32):

NEW QUESTION # 27
What is the default importance value for dependent services' health scores?

A0
B. 1
C. Unassigned
D.2

Answer: B

Explanation:

By default, impacting service health scores have an importance value of 11.

Reference:

A service template is a predefined set of KPIs and entity rules that you can apply to a service or a group of services. A service
template helps you standardize the configuration and monitoring of similar services across your IT environment. A service template
can also include dependent services, which are services that are required for another service to function properly. For example, a
web server service might depend on a database service and a network service. The default importance value for dependent services'
health scores is:

D) 10. This is true because the importance value indicates how much a dependent service contributes to the health score of the
parent service. The default value is 10, which means that the dependent service has the highest impact on the parent service's health
score. You can change the importance value of a dependent service in the service template settings.

The other options are not correct because:

A) 11. This is not true because 11 is an invalid value for importance. The valid range is from 1 (lowest) to 10 (highest).

B) 1. This is not true because 1 is the lowest value for importance, not the default value. A value of 1 means that the dependent
service has the lowest impact on the parent service's health score.

C) Unassigned. This is not true because every dependent service has an assigned importance value, which defaults to 10.

NEW QUESTION # 28
Which of'the following is a good use case for creating a custom module?

A. Modules are required to be able to create custom visualizations for deep dives.

B. Creating a service template to make it easy to automatically create new services during service and entity import.
C. Modules are required to create entity and service import searches.

D. Making it easy to migrate KPI base searches and related visualizations to other I'TSI installations.

Answer: D

Explanation:

Creating a custom module in Splunk IT Service Intelligence (ITSI) is particularly beneficial for the purpose of migrating KPI base
searches and related visualizations to other ITSI installations. Custom modules can encapsulate a set of configurations, searches, and
visualizations that are tailored to specific monitoring needs or environments. By packaging these elements into a module, it becomes
easier to transfer, deploy, and maintain consistency across different ITSI instances. This modularity supports the reuse of developed
components, simplifying the process of scaling and replicating monitoring setups in diverse operational contexts. The ability to
migrate these components seamlessly enhances operational efficiency and ensures that best practices and custom configurations can
be shared across an organization's ITSI deployments.

NEW QUESTION # 29
Which of the following items apply to anomaly detection? (Choose all that apply.)

A. A minimum of 24 hours of data is needed for anomaly detection, and a minimum of 4 entities for cohesive analysis.

B. There are 3 types of anomaly detection supported in ITSI: adhoc, trending, and cohesive.

C. Use AD on KPIs that have an unestablished baseline of data points. This allows the ML pattern to performit's magic.
D. Anomaly detection automatically generates notable events when KPI data diverges from the pattern.



Answer: AD

NEW QUESTION # 30
What is the default importance value for dependent services' health scores?

A0
B. 1
C.2
D. Unassigned

Answer: C

Explanation:
Explanation
By default, impacting service health scores have an importance value of 11.

NEW QUESTION # 31
‘What happens when an anomaly is detected?

A. An anomaly alert will appear as a notable event in Episode Review.
B. An anomaly alert will appear in core splunk, in index=main.

C. A separate correlation search needs to be created in order to see it.
D. A SNMP trap will be sent.

Answer: A

Explanation:

When an anomaly is detected in Splunk IT Service Intelligence (ITSI), it typically generates a notable event that can be reviewed
and managed in the Episode Review dashboard. The Episode Review is part of ITSI's Event Analytics framework and serves as a
centralized location for reviewing, annotating, and managing notable events, including those generated by anomaly detection. This
process enables IT operators and analysts to efficiently identify, prioritize, and respond to potential issues highlighted by the anomaly
alerts.

The integration of anomaly alerts into the Episode Review dashboard streamlines the workflow for managing and nvestigating these
alerts within the broader context of IT service management and operational intelligence.

NEW QUESTION # 32
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