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F&E i 41
¢ Translate Needs to Integration Requirements: This domain involves converting business needs into technical
EN 8| specifications by documenting systems and patterns, evaluating constraints, defining security requirements,

and determining performance needs like volumes, response times, and latency.

¢ Evaluate Business Needs: This domain addresses gathering functional and non-functional requirements,

1D classifying data by sensitivity, identifying CRM success factors, and understanding how business growth
and regulations impact integration choices.
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¢ Maintain Integration: This domain focuses on monitoring integration performance, defining error handling
53 and recovery procedures, implementing escalation processes, and establishing reporting needs for ongoing
integration health monitoring,

¢ Design Integration Solutions: This domain centers on selecting integration patterns, designing complete
4 solutions with appropriate components, understanding trade-offs and limitations, choosing correct
Salesforce APIs, and determining required standards and security mechanisirs.
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I RE #48

Universal Containers (UC) is decommissioning its legacy CRM system and migrating data to Salesforce. The data migration team
asked for a recommendation to optimize the performance of'the data load. Which approach should be used to meet the
requirement?

e A. Use Bulk API to process jobs in parallel mode.
¢ B. Use Bulk API to process jobs in serial mode.
e C. Contact Salesforce Support to schedule performance load.

EER: A

fE AR A«

For large-scale data migrations, the Bulk API is the primary architectural tool for high-performance loading, To maximize throughput
and "optimize performance," the architect should recommend processing jobs in parallel mode.

In parallel mode, Salesforce processes multiple batches of a job simultaneously, taking advantage of the multi-tenant platform's
concurrent processing capabilities. This significantly reduces the total time required for a massive data migration compared to serial
mode (Option B), which processes batches one by one.

However, the architect must warn the team about potential lock contention. If multiple parallel batches attempt to update the same
parent record or participate in complex sharing calculations at the same time, "Unable to lock row" errors may occur. To mitigate
this while maintaining parallel speed, the data should be sorted by Parent ID to ensure that batches do not overlap on the same
records. Option A is rarely necessary for standard migrations unless the volume exceeds extreme thresholds. Parallel Bulk API is the
standard "best practice" for ensuring the migration completes within the allotted cutover window.

FIRE #49

A customer's enterprise architect has identified requirements around caching, queuing, error handling, alerts, retries, event handling,
etc. The company has asked the integration architect to help filfill such aspects with its Salesforce program. Which recommendation
should the integration architect make?

¢ A Provide true message queueing for integration scenarios given that a middleware solution is required.
e B. Message transformation and protocol translation should be done within Salesforce.
e (. Transforma Fire and Forget mechanism to Request and Reply, which should be handled by middleware tools.

ZE: A
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Salesforce is a highly capable CRM platform, but it is not a dedicated messaging or orchestration engine. When requirements include
complex message queuing, process choreography, and guaranteed quality of service (QoS), the Integration Architect must
recommend a middleware solution (ESB or iPaaS).

"True message queuing” involves holding messages in a persistent state until the target system is ready to receive them, handling
sophisticated retry logic (such as exponential backoft), and providing dead-letter queues for failed messages. While Salesforce has
basic asynchronous tools like Outbound Messaging or Platform Events, they lack the granular control over queuing and orchestration
that enterprise middleware provides.

Option A is incorrect because performing heavy transformation and protocol translation (like XML to JSON or SOAP to REST)
within Salesforce consumes excessive Apex CPU time and is better handled by middleware designed for that purpose. Option B is
conceptually backward; usually, architects move away from synchronous Request-Reply toward asynchronous Fire-and-Forget to
improve scalability. By recommending a middleware solution to handle these infrastructure-level concerns, the architect ensures that
Salesforce remains performant for its users while the middleware manages the technical complexities of reliably connecting the
enterprise.

=8 #50
‘Which Web Services Description Language (WSDL) should an architect consider when creating an integration that might be used
for more than one Salesforce org and different metadata?

e A Enterprise WSDL
e B. Partner WSDL
e C. SOAP API WSDL

ZX: B
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In the world of Salesforce SOAP APIs, the choice of WSDL depends on the nature of the application being built. When an architect
needs to build an integration that is org-agnostic-meaning it can work across muiltiple different Salesforce organizations with varying
custom objects and fields-the Partner WSDL is the correct choice.

The Partner WSDL is loosely-typed. It does not contain information about an org's specific custom metadata; instead, it uses a
generic sObject structure. This allows a single client application (like a third-party integration tool or a mobile app) to connect to any
Salesforce org and dynamically discover its schema at runtime. Because 1t is not tied to a specific org's metadata, it does not need to
be regenerated every time a custom field is added to one of the target orgs.

In contrast, Option A (Enterprise WSDL) is strongly-typed. It is generated specifically for one org and contains hard-coded
references to that org's custom objects and fields. While this provides better compile-time safety for internal, single-org integrations,
it is unsuitable for an application intended for "more than one Salesforce org" because the WSDL would be nvalid for any org that
doesn't have the exact same metadata. Option C is a general term;, the actual choices provided by Salesforce for integration are the
Partner or Enterprise WSDLs. Therefore, for maximum flexibility and reusability across a multi-org landscape, the Partner WSDL is
the industry standard.

R RE #51

Northern Trail Outfitters (NTO) has recently changed its Corporate Security Guidelines. The guidelines require that all cloud
applications pass through a secure firewall before accessing on-premise resources. NTO is evaluating middleware solutions to
ntegrate cloud applications with on-premise resources and services. Which consideration should an integration architect evaluate
before choosing a middleware solution?

e A. The middleware solution enforces the O Auth security protocol.

e B. The middleware solution is capable of establishing a secure API Gateway between cloud applications and on-premise
resources.

e C. The middleware solution is able to interface directly with databases via an Open Database Connectivity (ODBC)
connection string.

£%: B
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‘When corporate guidelines mandate that all cloud-to-on-premise traffic must pass through a secure firewall, the architecture must
support a Demilitarized Zone (DMZ) or "Perimeter Network" strategy. The Integration Architect must evaluate whether the
middleware solution includes a robust API Gateway component.

A secure API Gateway acts as the single entry point for all external requests. It is typically deployed within the DMZ to terminate



incoming TLS connections from the cloud (Salesforce) and perform deep packet inspection, IP whitelisting, and authentication
before proxying the request to internal on-premise resources. This provides a critical layer of insulation, ensuring that internal
services-such as an ERP or legacy database-are never exposed directly to the public internet.

While OAuth enforcement (Option B) is a common requirement for authorization, it does not fulfill the specific network-level firewall
requirement described. Similarly, ODBC connectivity (Option C) is a low-level internal database protocol that should generally be
avoided for cross-firewall communication due to its inherent security risks. By selecting a middleware solution with integrated API
Gateway capabilities, Northern Trail Outfitters can provide the security team with centralized control over encryption, rate limiting,
and threat protection, thereby strictly adhering to the new Corporate Security Guidelines while enabling seamless hybrid cloud
integration.

il RE #52

A customer is evaluating the Platform Events solution and would like help in comparing/contrasting it with Outbound Messaging for
real-time/near-real time needs. They expect 3,000 customers to view messages in Salesforce. What should be evaluated and
highlighted when deciding between the solutions?

¢ A. Both Platform Events and Outbound Messaging offer declarative means for asynchronous near-real time needs. They
aren't best suited for real-time integrations.

¢ B. Message sequence is possible in Outbound Messaging, but not guaranteed with Platform Events. Both offer very high
reliability. Fault handling and recovery are fully handled by Salesforce.

¢ C. Inboth Platform Events and Outbound Messaging, the event messages are retried by and delivered in sequence, and only
once. Salesforce ensures there is no duplicate message delivery.

ER: A
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