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A2 #38

Tracy works on a marketing team and needs to collaborate with a marketing vendor for a new project being planned in various
channels.

To ensure the project is not delayed, Tracy must approve the new member invitations. Which statement is true about roles in this
scenario?

e A Tracy should use the Admin role for the workspace invite and to approve new members, and she should use the Multi-
Channel Guest role for the marketing vendor.

e B. Tracy should use the Member role for the workspace mnvite and to approve new members, and she should use the Single-
Channel Guest role for the marketing vendor.

e C. Tracy should use the Member role for the workspace invite and to approve new members, and she should use the Multi-
Channel Guest role for the marketing vendor.

e D. Tracy should use the Admin role for the workspace invite and to approve new members, and she should use the Single-
Channel Guest role for the marketing vendor.

HE: A

ME.
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In Slack, Admin roles (Workspace Admin or Org Admin) are required to approve invitations and manage user roles, including
nviting guests.

According to Slack's documentation:

"Admins can invite members and guests, approve new mnvitations, and manage permissions at the workspace or org level. A Mullti-
Channel Guest is someone who can access multiple channels that an admin selects." Since the marketing vendor needs access to
"various channels," the correct guest type would be a Multi- Channel Guest, not Single-Channel Guest. Therefore, Tracy should use
the Admin role to nvite and approve new members and assign the marketing vendor as a Multi-Channel Guest.

(Reference: Slack Administration Study Guide - User Management Roles and Guest Access)

HEE #39

You're an Org Admin for a company with only one Slack workspace. A teammate will be starting a new, complex project and
requests a new workspace.

‘Which action should you take first before creating a new workspace? (Select the best answer.)

A. Determine if the project team is using Slack workflows to automate processes.
B. Ensure you have an available resource to serve as a Workspace Admin.

C. Identify the tools the project team plans to use to track their progress.

D. Confirm the channel naming conventions they might use.

Hg: B

MY

Slack best practice states:

"Before creating a new workspace in Enterprise Grid, make sure you have a Workspace Admin available to manage settings, users,
and day-to-day operations." Without a responsible Workspace Admin, new workspaces can become chaotic or mismanaged.
(Reference: Slack Administration Study Guide - Workspace Creation Best Practices)

EE #40
What is true when public file sharing is enabled?

A. Integrated data loss prevention (DLP) solutions can monitor files in private channels and direct messages (DMs).

B. In a public channel, only admins can create an external link for a file.

C. File upload permissions to Slack Connect channels can't be restricted.

D. Your organization's file sharing settings will apply to all files uploaded to a Slack Connect channel by any of the up to 250
organizations that have joined the channel.

He. D

ME.

Slack documentation states:

"When public file sharing is enabled, file sharing settings apply to files uploaded by any organization participating in a Slack Connect
channel." DLP monitoring (A) is separate and applies differently. File upload permissions (C) can be restricted through Slack
Connect settings. Any user, not just admins (D), can create external file links if allowed.

(Reference: Slack Admmnistration Study Guide - Managing Public File Sharing in Slack)

EE#41

Asher manages a global workplace and facilities team. Currently, his team receives all global requests in a channel called #help-
workplace. Because the channel now receives hundreds of requests per day, the support team asks Asher if they can create regional
channels to make triaging requests more manageable.

How should Asher respond to this request?

e A Create new regional channels and name them using the #help-workplace-region format, then assign regional team members
to monitor each channel.
¢ B. Allow each region to create new channels and name them after famous landmarks in their region, then assign regional team



members to monitor each channel.
e C. Continue to use one centralized channel to minimize confusion for channel members on where workplace requests should
be submitted, but require that members start posts with the name of the region where they're requesting assistance.
¢ D. Create a private channel for the global workplace team to triage requests from #help-workplace into the appropriate
regions.
He: A
Y.
Slack best practices for managing high-volume help channels recommend:
"Creating regional help channels following a clear, consistent naming convention, such as #help-workplace- region, so requests are
easier to route and monitor." This method ensures that requests are properly triaged without confusing users and keeps the support

experience scalable.
(Reference: Slack Administration Study Guide - Best Practices for Managing High- Volume Support Channels)

EE #42

Cristina is evaluating a Slack app's security and notices that it has the following scopes present: channels:
write and chat:write:user.

Based on those scopes, which TWO actions can the app performn Slack? (Choose two.)

A. Send messages as a member
B. Access group direct messages
C. Upload files

D. Modify public channels

HY: AD

MH.

The scopes mentioned allow the following;

* channels:write - allows the app to create, archive, or modify public channels.

* chat:write:user - allows the app to send messages on behalf of a user.

According to Slack's API documentation:

"channels:write grants permission to manage public channels, while chat:write:user grants permission to send messages as a user
rather than as the app." Uploading files would require the files:write scope, and accessing group DMs would require groups:read or
groups:history, neither of which are mentioned.

(Reference: Slack Administration Study Guide - App Scopes and Permissions)
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