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o Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

Topic 1 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.

¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
Topic 2 platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of fnctional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
Topic 3 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q28-Q33):

NEW QUESTION # 28
Which of the following options would be appropriate to create a Segment in the Segmentation center? Note:
There are 3 correct answers to this question.

A. Autoplay on 1 page
B. User Role

C. IP Address

D. Geographic location
E. Department

Answer: B,D,E

Explanation:

The WalkMe Segmentation Center allows Builders to create Segments to target content to specific user groups based on attributes.
Appropriate options include:

* Department(C): Segments can target users based on their department (e.g., Sales, Finance).

* Geographic location(D): Segments can use location data to tailor content by region or country.

* User Role(E): Segments can target roles (e.g., Admin, User) for role-specific guidance.

The other options are incorrect:

* TP Address(A) is not a standard segmentation attribute in WalkMe.

* Autoplay on 1 page(B) is a content trigger, not a user segment.

Extract from Official WalkMe Documentation:

According to the WalkMe Admin Center User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.3:
Segmentation):

"Segments in the Segmentation Center can be based on attributes like Department, Geographic Location, and User Role, enabling
targeted content delivery." The courseGetting Started with Building WalkMe Solutionsstates:

"Create Segments using criteria like Department, Location, or Role to ensure content is relevant to specific user groups." Options C,
D, and E are appropriate for Segments.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.3: Segmentation.

WalkMe Admin Center User Guide, "Creating Segments" Section.

Course:Getting Started with Building WalkMe Solutions, Module 13: Segmentation Basics.



NEW QUESTION # 29

You have received some feedback that your end users are having issues completing a Smart Walk-Thru that you built.
Where are the best places to analyze where users are having issues?

Note: There are 2 correct answers to this question.

A. Look at the Smart Walk-Thru steps in the Editor.

B. Look at the Smart Walk-Thru step analysis in Insights.

C. Look in the WalkMe Player Menu.

D. Look at the percent of users that played Smart Walk-Thrus.

Answer: A.B

NEW QUESTION # 30

You are working on a Smart Walk-Thru step for which there are two buttons a user could click to move forward in the process.
After they click either button, the remainder of the process is the same.

‘Which option below is the best way to address this?

A. Use a SmartTip to let the users know they can click either button for the flow to continue.
B. Create a Split Step.

C. Add a Custom Trigger with multiple conditions.

D. Add a Peer Step.

Answer: C

NEW QUESTION # 31
Which of'the following is the best use case for using Behavior Based Segmentation?

A. Play a ShoutOut only to users who have already used a specific feature.

B. Show a time-sensitive ShoutOut and Survey to all users.

C. Display different SmartTips for users located in the United States and Italy.
D. Make sure a Launcher only displays for Finance Team members.

Answer: A

NEW QUESTION # 32
Why is it recommended to disable the muilti-language Manual Toggle when using the multi-language Auto- Toggle?

A. Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly

B. To ensure that the Manual Toggle is only available for administrators

C. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings
D. Because Manual Toggle consumes more resources than Auto-Toggle

Answer: C

Explanation:

WalkMe's multi-language feature allows content to be displayed in different languages, with two toggle options: Auto-Toggle, which
automatically selects the language based on user settings (e.g., browser or account preferences), and Manual Toggle, which lets
users manually choose their language. When both toggles are enabled, a user's manual language selection can override the Auto-
Toggle's automatic detection, leading to conflicts and inconsistent user experiences. Disabling the Manual Toggle ensures that the
Auto- Toggle finctions as intended, delivering content in the user's preferred language without interference.

The other options are incorrect:

* Option Ais wrong because the Manual Toggle is not restricted to administrators; it's available to end users.

* Option Bis misleading, as there's no evidence that Manual Toggle consumes significantly more resources.

* Option Dis incorrect, as neither toggle typically causes unexpected page refreshes.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-
Language Support):

"When using Auto-Toggle for multi-language conten, it is recommended to disable the Manual Toggle to avoid conflicts. Manual



selections by users can override Auto-Toggle settings, leading to inconsistent language display." The course Advancing Your Skills in
Building WalkMe Solutionsstates:

"To ensure a seamless multi-language experience, disable the Manual Toggle when Auto-Toggle is active.

This prevents user overrides that could disrupt the automatic language detection process." Option C correctly explains the
recommendation to disable the Manual Toggle to prevent conflicts.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi- Language Support.

WalkMe Editor User Guide, "Multi- Language Configuration” Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 11: Managing Multi-Language Content.

NEW QUESTION # 33

In order to gain more competitive advantage in the interview, more and more people have been eager to obtain the C-WME-2506
certification. They believe that passing certification is a manifestation of their ability, and they have been convinced that obtaining a
C-WME-2506 certification can help them find a better job. However, many people in real life are daunted, because it is not easy to
obtain. Our C-WME-2506 Study Tool can help you obtain the C-WME-2506 certification and own a powerful weapon for your
interview. Our C-WME-2506 qualification test will help you gain recognition with true talents and better adapted to society. Now, |
would like to give you a brief introduction in order to make you deepen your impression of our C-WME-2506 test guides.
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