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CIRCLE THE CORRECT ANSWER FOR THE FOLLOW ING QUESTIONS,
CHAPTER 13
1. Par value

2 s the amoun tha must be recorded in the commen or prefecred smck socount
b 15 established for a shape of stock alber it is issued.

& represents what @ share of stock is wonh,

d represents the original selling price for a share of smck.

2 1fa company has 100K shares of 32 par value common siock authodzed, and has MHLO0D shares,
Issued at 84 a share and 20,000 shares of commaon stock are beld in the treasury, the general ledger
account for common slock would have o balance of

A, 54,000,000
b S2.0000000

€ 500,000
o S200.000
o, S160,000

& Which of the following balances are Included In a corporation’s stockholders” equiny section?
& drawings
b el incGaee
€, retalned esmings
i dividends In arrears

& Preferred stock would least likely have which charscierisie?

a. Theright of the holder to vom ae stockbolders” meetings.
b Anassigned par value.

©  Preference as 1o dssers upon lguidation of the corporation
d Preference as m dividends,

5. The Baker Corporation is a publicly held corporation whose 51 par valoe steck i actively rading a0
S10 por share. The company fssued 2000 shares of stock 1o acquire land recentdy advertised
$25,0080. When recording this transacilen, ihe Baker Corp will

a. [whit Land for $25.000

b Credlt Common Stock for 52,000

c.  Credit Common Siock for $10,00d

d Credit Paickin Capital in Excess of Par Valw-common stock for SZ,000,

G, A company purchases 900 shares of its $25.00 par value stock at 33500 per share. 18 then relssues 300
shares at 530000 per share. The company bas mot had any previoss oressury sock rarsactions. The
entry upen missue of the sock would include a

a, Ceeditio Cash for $9.000,
b Credit o Treasury Stock for $1,500
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R #218

Northern Trail Outfitters (NTO) is a rapidly growing company that needs to hire a business analyst (BA) to help revanp its sales and
support processes. The stakeholder at NTO wants to understand the top skills of a BA and has asked a consultant for more
information.

‘Which BA skills should the consultant recommend to NTO?

e A. Team leadership, communication, personas, change management, synthesis, legal and compliance issues
e B. Information discovery, analysis, synthesis, commumication, collaboration, documentation
¢ C. Requirements writing, communication, creativity, problem-solving, synthesis, project management

IEf#: B

AR :

The top skills for a Salesforce Business Analyst (BA) emphasize abilities that support requirements elicitation, analysis, collaboration,
and documentation. These align with Salesforce's expectations for effective business analysis:

Information Discovery and Analysis: Critical for understanding business needs and translating them into Salesforce solutions.
Salesforce enphasizes these skills during requirements gathering and aligning solutions to business objectives.

Synthesis: The ability to combine gathered insights into actionable strategies or system requirements ensures seamless integration
within Salesforce.

Communication and Collaboration: Essential to engage stakeholders, developers, and project teans to ensure all parties are aligned.
Salesforce Business Analyst job descriptions highlight communication and teamwork as core competencies.

Documentation: Salesforce projects require detailed documentation, such as user stories, process flows, and solution blueprints,
which are integral to successful implementations.

These skills ensure the BA can effectively bridge the gap between business needs and technical solutions, as recommended in
Salesforce's business analyst role expectations.

R #219

Universal Containers is beginning a Commerce Cloud project with a new client. The business analyst (BA) wants to leverage
customercentric discovery to ensure a successful project outcome.

How can the BA put this into action before the first requirements workshop?

¢ A Research the background of'the client's Salesforce team
¢ B. Navigate the client's online purchasing process.
¢ C. Develop preliminary technical specifications.

Ef#: B
RN -

Customrer-centric discovery aims to understand the client's current processes and pain points from the customer's perspective:
Experience Perspective: By navigating the online purchasing process, the BA gains firsthand insight into the client's existing customer
journey, a findamental step in Salesforce Commerce Cloud projects to identify gaps and improvement areas.

Preparation for Workshops: Salesforce Business Analysts are encouraged to come to workshops with contextual understanding of
the business processes, aligning directly with project goals.

Focus on Outcomes: Engaging with the client's purchasing process ensures the BA aligns the Commerce Cloud solution with the
customer’s needs and expectations, critical for a successful implementation.

H #220
The business analysis (BA) at Northern Trail Outfitters is assigned to a project to help revamp its Experience Cloud implementation.
When assessing the existing process, which type of diagram should the BA use to identify waste within and between processes?

e A. Value Stream Map
¢ B. Detailed Process Map
e C. Suppliers, Inputs, Process, Outputs, Customers (SIPOC) Map

ER: A



fEERA -

The type of diagram that business analyst should use to identify waste within and between processes when assessing existing
processes for Northern Trail Outfitters' Service Cloud implementation is value stream map.

A value stream map is diagram that shows flow of materials information value-added non-value-added activities cycle times wait
times involved in process value stream map can help identify waste nefficiencies opportunities improvement within between
processes by highlighting where time resources being wasted where value being added where bottlenecks occurring etc.

A Suppliers Inputs Process Outputs Customers (SIPOC) Map is not type diagram that business analyst should use identify waste
within between processes when assessing existing processes for Northern Trail Outfitters' Service Cloud implementation SIPOC
Map high-level process map shows key elements process such suppliers inputs outputs customers SIPOC Map can help define
scope boundaries project identifying what triggers process what are inputs outputs process who are involved affected by process
what are expectations requirements process SIPOC Map does not help identify waste within between processes detail.

A detailed process map is not type diagram that business analyst should use identify waste within between processes when assessing
existing processes for Northern Trail Outfitters' Service Cloud implementation detailed process map diagram shows steps activities
decisions mvolved in process detailed process map can help document existing processes clear concise way can easily understand
anyone involved project but does not help identify waste within between processes detail.

References: https/trailhead.salesforce.com/en/content/learn/modules/business-analyst_skills-strategies
/explore-techniques-information-discovery

B #221

What is used to declaratively move metadata from one environment to another?

A. Data Loader
B. Import Wizard
C. Ant Migration
D. Change Sets

Ef: D

L2

Change Sets are used to declaratively move metadata from one environment to another in Salesforce. Change Sets are outbound
sets of changes that can be sent from one Salesforce org to another using deployment connections. Data Loader, Import Wizard,
and Ant Migration are not used to declaratively move metadata in Salesforce. References: https:/help.salesforce.convs/article View?

id=sf.changesets. htm&type=>5

R #222

The business analyst (BA) at universal Containers is grooming user stories to add to the next sprint The BA Is having difficulty
understanding the level of testing that's necessary for a particular story involving an update to an Important trigger.

‘What should the BA do to address the need for user acceptance testing (UAT)?

e A Gather testing requirements from the stakeholder.
¢ B. Run all Apex tests using change set validation.
e C. Performtesting on all objects in the trigger.

IEf#: A

AR -

The business analyst should gather testing requirements from the stakeholder to address the need for user acceptance testing (UAT)
for a particular story mvolving an update to an important trigger. UAT is end-user testing performed in a sandbox or test environment
to verify that a project or enhancement works as intended and what was originally requested is actually being delivered. The business
analyst should gather testing requirements from the stakeholder to understand what scenarios or cases need to be tested, what data
or nputs need to be used, what outputs or results need to be expected, and what criteria or metrics need to be measured.

The business analyst should also document and communicate these testing requirements to the testers and developers involved in
UAT. Running all Apex tests using change set validation is not an action that the business analyst should take to address the need for
UAT for a particular story involving an update to an important trigger. Running all Apex tests using change set validation is a process
that checks whether deploying a change set would succeed or fail in another org without actually deploying it. Running all Apex tests
using change set validation helps ensure code quality and coverage but does not verify whether a project or enhancement meets user
needs or expectations. Performing testing on all objects in the trigger is not an action that the business analyst should take to address
the need for UAT for a particular story involving an update to an important trigger. Performing testing on all objects in the trigger is a
process that checks whether the trigger works correctly and consistently for all objects that it affects. Performing testing on all



objects in the trigger helps ensure fnctionality and performance but does not verify whether a project or enhancement meets user
needs or expectations. References: https/trailhead.salesforce.conven/content/learn/modules/user- acceptance-testing-video/learm-
about-user-acceptance-testing

B #223
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