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Infiwawe offers Internet and voice services to residential customers. In order to provision the services engineer have to visit the
customer location and install the Modem, then provide the modem related data over phone and share the details required to sent to
the fulfillment system. Infiwave has identified that having the technician provide the details in phone is error prone.

What two feature from Industries Order Management shall infiwave use to support this functionality and correct order capture.

A. Tmplement push orchestration item, assign it to technician and configure omni scripts for the technician to fill details

B. Implement a milestone orchestration item to execute request on the fulfilliment system for activation

C. Implement a manual orchestration item, assign it to the technician and configure an omni scripts for the technician to fill
details

D. Implement a callout orchestration item to execute a request on the fulfillment system for activation

ER: D

i =8 #29

Universal Connect (UC) offers only internet service. However, they plan on extending their offering to include TV services for the
existing custorers. Fulfillment of Internet and TV orders will only require customers to activate one access line.

Consultant plans on mapping Internet and TV products to the same technical product for the access line using decomposition, but
there is a common attribute called "Installation Type" on the internet and TV offer. What will be the consultant see as a result if the
consumer order nternet and TV together?

e A. Anerror at design time, an error will be returned while configuring the decomposition relationship because of the duplicate
attributes

¢ B. No error will be returned the "installation type" will be copied as empty/null after decomposition on the technical product

¢ C. No errors will be returned the value for 'Installation type' on the technical product will be set to most recently modified
attribute.

e D. An error at runtime no value will be assigned to the attribute "installation Type" on the technical product

ER: C
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Universal containers (UC) is a communication service provider using commination cloud. UC gathered the following from their sales
agent about their current legacy system quoting and order capture flows

* They often need to refer back to their documents for routine customer requests

* They are able to handle the majority of customer request themselves despite of current challenges

* Routine customer requests require many clicks and they want the new system to focus user experience.

One ofthe common MACD transactions s to increase the quality of the assets What approach should a consultant recommend for
designing the quoting and order capture flow in communication cloud to alleviate the agents' feedback while minimizing
implementation efforts?

A. Leverage guided selling OmniScripts for common use cases and the CPQ cart for other use cases.
B. Leverage the CPQ cart for all cases minimize the implementation effort

C. Leverage omni scripts for all used cases to minimize the training efforts for the sales agents.

D. Build a custom CPQ Cart using FlexCards and LWC to align to the legacy systems Ul

BER: A

R #31

A consultant analyzing integrations to various fulfiliment systemms. While the consultant beliefS that process shall be automated, they
have identified one particular complex integration that has a formatted payload that verify JSON Implemented for nonstandard error
response to be returned to order management from the fulfillment system. How should the consultant solve this used case?

e A. Use a dataRaptor to grab the JSON payload from Order Management to pass it to the fulfilliment system directly.
e B. Use Apex to be able to send the customized payload and interpret the response
e (. Recommend that this step to be handled manually by having the user navigation to the fulfilliment system's native UI



il =8 #32
Universal Connect has a requirement to capture site address for its high speed business internet offerings in order to do a
serviceability check. Which two entities are used in communication cloud to capture location information?

A. Premise

B. Place

C. Service Account
D. Address

ZR: AC
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