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Network Appliance NetApp Storage Installation Engineer, ONTAP
Professional Exam Sample Questions (Q82-Q87):
NEW QUESTION # 82 
Node 3 has taken over Node 4. You are attempting to access Node 4 on its management interface but cannot do it.
In this scenario, how would you access Node 4's management interface?

A. You have not waited long enough for the failover timeout.
B. You must use the Service Processor; node management LIFs do not fall over between nodes.
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C. Use SSH to a cluster interconnect switch.
D. Connect to Node 3 and use the HA interconnect.

Answer: B

NEW QUESTION # 83 
You are deploying a cluster with four AFF A300 nodes and Cisco 3232C switches. When you arrive at the customer's site, you
notice that there are multiple breakout cables and four Cisco 3232C switches.
In this scenario, which statement is true?

A. Two switches are required for cluster and two for management.
B. A 4-node cluster requires four switches.
C. Cisco best practices require four switches.
D. Your customer ordered a MetroCluster IP configuration.

Answer: D

NEW QUESTION # 84 
After completing an installation, the customer wants to know how they can manually open a new technical case with NetApp Global
Support.
What are three ways to accomplish this task? (Choose three.)

A. Use the support site.
B. Use AutoSupport.
C. Use the NetApp Field Portal.
D. Use the mobile app.
E. Use a telephone.

Answer: A,D,E

Explanation:
The question asks formanualmethods a customer can use to open anew technical support casewith NetApp Global Support. In
NetApp operational/support concepts, there are multiple engagement paths, but only some are "manual case creation" mechanisms.
A web-basedsupport siteworkflow is a standard manual case-creation path for customers. In NetApp support processes (including
guidance in NetApp-managed support tooling for storage services), web ticketing/case creation is explicitly described as a
supported way to open a case.
A second supported manual method is bytelephone("Call Us" / phone support), which is also described as a direct support option
alongside web case creation. This matches optionD.
A third manual method commonly provided for customers is amobile applicationthat supports support engagement (including case
workflows). In contrast,AutoSupportis primarily an automated telemetry
/notification mechanism; while AutoSupport can triggerautomatedcase creation under certain conditions, it is not a customer-driven
"manual open a new case" method. ONTAP documentation even discusses suppressing or resuming AutoSupport case generation,
reinforcing that AutoSupport case behavior is automated and policy-driven rather than a manual "open a case" action. Thus
optionEdoes not meet the "manually open" requirement.
OptionB (NetApp Field Portal)is generally a field/partner/internal operational portal used by NetApp personnel and partners rather
than a standard customer manual case creation channel. From an installation knowledge-transfer perspective, the customer-facing
paths that satisfy the requirement are the support website and phone, and the mobile app where available for case workflows.
Therefore, the three correct choices areA, C, and D.

NEW QUESTION # 85 
When creating a new 3.8 TB SSD-based aggregate, what is the default RAID type used with ONTAP 9.8?

A. RAID-TEC
B. RAID 4
C. RAID DP
D. RAID 0

Answer: C



Explanation:
ONTAP automatically selectsRAID-DPas the default RAID type for SSD-based aggregates, including 3.8 TB SSDs, in ONTAP
9.8.
RAID-DP provides double-parity protection, allowing the aggregate to withstand two simultaneous disk failures without data loss.
RAID-TEC is reserved for very large aggregates and is not the default. RAID 4 and RAID 0 do not provide adequate protection for
production systems.
Therefore, the correct answer isD (RAID DP).

NEW QUESTION # 86 
You are a NetApp Professional Services engineer. You have completed an ONTAP cluster installation and need to collect
configuration information to enable creation of a Service Event Report (SER).
Which tool would you use?

A. NetAppDocs output report
B. Active IQ Config Advisor worksheet
C. Active IQ scheduled reports
D. ONTAP System Manager

Answer: A

Explanation:
Service Event Reports require standardized installation and configuration data.NetAppDocsgenerates structured output reports
specifically designed for SER creation, including hardware, cabling, and configuration details. Other tools do not produce SER-
formatted documentation.

NEW QUESTION # 87
......
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