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Adobe Customer Journey Analytics Business Practitioner Professional
Sample Questions (Q129-Q134):

NEW QUESTION # 129
What does the "Exclude" filter option do when applied to a component in Adobe CJA?
Response:

A. Deactivates event triggers temporarily

B. Excludes data matching specific criteria

C. Prevents datasets from being processed

D. Removes all events from a specific segment

Answer: B

NEW QUESTION # 130

Your marketing team reports inaccurate customer segmentation results after launching a new campaign. After reviewing the data, you
notice that identity resolution was not enabled. What should be your next action?

Response:

A. Enable Identity Resolution and reprocess the customer data.
B. Apply a fallback profile segmentation rule.

C. Reassign the canmpaign to a static data source.

D. Recreate the campaign with a new profile schena.

Answer: A

NEW QUESTION # 131

A retail company wants to analyze their customers journey across their website, mobile app, in-store, and customer contact center.
Which filter container level is recommended to support cross channel analysis across multiple sessions in this scenario in CJA?
Response:

A. Person
B. Session
C. Event
D. Channel

Answer: A

NEW QUESTION # 132

Your teamneeds a report on customers who made more than three purchases in the last 60 days. After creating a segment, you
notice that the results are inaccurate. Upon investigation, you find that the purchase event filter is set incorrectly. What should you do
to fix the issue?

Response:

A. Update the segment timeframe to the last 90 days.

B. Adjust the purchase event filter to include only "Order Completed" events.
C. Use a calculated metric to count unique orders.

D. Enable netric filters based on "Order Value."

Answer: B

NEW QUESTION # 133



‘Which key metric should be monitored when evaluating a marketing campaign's success in driving website traffic?
Response:

A. Page Views
B. Profile Data Access
C. Data Retention Rate

D. Campaign Sync Logs

Answer: A

NEW QUESTION # 134
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