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EHE #88
Bloomington Caregivers needs to monitor care plan adherence for the patients at various facilities within its network.
What is available to extend the reporting capability of Health Cloud?

A. Reporting unmanaged package
B. Insights for Health Cloud

C. Care Management Extension

D. CRM Analytics for Health Cloud

He: D

MY

Step-by-Step

CRM Analytics for Health Cloud:

Exact Extract:

"CRM Analytics for Health Cloud delivers prebuilt dashboards and extended analytics for monitoring care plans, outcomes, and
adherence across networks and facilities." Reference:

‘Why Not Other Options?

Insights for Health Cloud: Not a standard reporting/analytics product for care plan adherence.

Reporting unmanaged package: Not mentioned in the latest Health Cloud documentation.

Care Management Extension: Refers to process automation, not analytics.

A2 #89
Which Intelligent Appointment Management, What products or feature can be leveraged to supplement? (Choose two)

A. Tableau CRM

B. Salesforce Scheduler

C. External Scheduling Systenms
D. Salesforce Field Service

X
m
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EZ2#90

Anew user story requires an OmniScript to update an existing field on a custom SObject.
Which two components should a consultant use to satisfy the requirement?

Choose 2 answers

A. Integration Procedures
B. API Actions

C. DataRaptors

D. SOQL Query

: AC
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EE #91
Which objects are leveraged to track patient referrals?


https://www.itdumpskr.com/Health-Cloud-Accredited-Professional-exam.html

A. Care Program Enrollee
B. Care Request

C. Lead

D. Cases

02
m
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EE #92

A provider uses an external appointment management system. The default solution provided by Health Cloud is not viable for the
provider.

How should a consultant implement a robust system for the provider?

A. Create an Apex class and leverage Intelligent Appointment Management.

B. Use a Package created by ISV (Independent Software Vendor) for Health Cloud.

C. Create a custom FHIR Adapter to make calls to Health Cloud.

D. Use an electronic health record (EHR) routing system to book the appointment in Health Cloud.

HE: C

HE:

When the default appointment management solutions in Salesforce Health Cloud are not viable, leveraging a prebuilt package from
an Independent Software Vendor (ISV) is the most robust and efficient solution. These packages are designed to ntegrate
seamlessly with Health Cloud, offering advanced features that meet specific requirements like external appointment scheduling.
Why ISV Packages Are Recommended:

Purpose-Built: Designed for healthcare providers, these packages address appointment management complexities out of the box.
Seamless Integration: Built on Salesforce, these solutions are easily customizable and work with existing Health Cloud features.
Scalability: Offers long-term adaptability for growing healthcare organizations.

Why Other Options Are Incorrect:

Apex Class and Intelligent Appointment Management: Requires custom development, which can be costly and time-consuming,
EHR Routing System: External EHR systems often require complex integrations and may not align with Health Cloud workflows.
Custom FHIR Adapter: FHIR Adapters are typically used for clinical data exchange, not appointment management.

Reference:

ISV Solutions for Salesforce Health Cloud

Salesforce Health Cloud Appointment Management
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