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Man soll stets MalBnahmen fiir Erfolg, sondern keine Ausreden flir Misserfog finden. Die Schulungsunterlagen zur Salesforce Plat-
UX-101 Zertifizierungspriifung von PriifingFrage enthalten Testaufgaben und Antworten, die von unseren erfahrenen I'T-Experten
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Thr bester Helfer sein, wihrend Sie die Salesforce Plat-UX-101 Zertifizierungspriifing vorbereiten.
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Laut Umfragen haben die Salesforce Plat-UX-101 Priifing heutzutage hohe Konjunktur in IT-Zertifizierungen. Tatsachlich ist die
Plat-UX-101 Zertifizierungspriifing sehr wichtig, Und jetzt ist Plat-UX-101 Priifng 6ffentlich zertifiziert. AuBerdem kann diese
Priifung Thre ausgezeichnete IT-Fahigkeit beweisen. Aber es ist sehr schwer, Salesforce Plat-UX-101 Priifing zu bestehen. Und die
Schwierigkeit ist so grol3 wie ihre Bedeutung, Trotzt dieser Schwierigkeit sorgen Sie sich bitte nicht um den Erfolg, die Priifung
ablegen, weil PriifingFrage Thnen helfen kann, diese schwierige Plat-UX-101 Priifing zu bestehen.
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Priifungsfragen mit Losungen (Q35-Q40):

35. Frage
A group of sales users needs to be guided step by step through a new process using Floating or Decked Prompts.
Their administrative teamwants to the ability to see the adoption of this assistance via Reports and Dashboards.

¢ A Basic In- App Guidance Pronpts
¢ B. Custombuild using Salesforce Flow
e C. Use the Walkthrough App from AppExchange
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¢ D. in-App Guidance Prompts using myTrailhead
Antwort: C

Begrindung;

The best option for guiding sales users through a new process using floating or docked prompts is to use the Walkthrough App from
AppExchange. This app allows admins to create and manage in-app guidance walkthroughs using clicks, not code. Walkthroughs
are interactive tutorials that guide users through a series of steps on a Lightning page. Users can see the prompts, click the action
buttons, and follow the instructions to complete the process. Admins can also track the engagement and completion of the
walkthroughs using reports and dashboards. The Walkthrough App is compatible with the standard in-app guidance feature, and
does not require a subscription to myTrailhead1.

The other options are not suitable for this scenario because:

In- App Guidance Prompts using myTrailhead: This option requires a subscription to myTrailhead, which is a customizable learning
platform that allows admins to create their own content and branding, In-app guidance prompts are one of the features of
myTrailhead, but they are not the same as walkthroughs. Prompts are single-step messages that appear on a Lightning page, while
walkthroughs are muilti-step tutorials that guide users through a process.Prompts can be used to provide tips, announcements, or
links, but they cannot show users how to performa task234.

Custom build using Salesforce Flow: This option requires coding and development skills, which may not be available or feasible for
the admin team. Salesforce Flow is a tool that allows admins to automate processes and tasks using clicks or code. Flows can be
triggered by various events, such as buttons, actions, schedules, or record changes. Flows can also display screens to users, which
can contain fields, text, images, or components. However, screens are not the same as prompts or walkthroughs. Screens are part of
a flow logic, and they require user input to proceed to the next step.Screens cannot be customized to appear as floating or docked
prompts, and they cannot guide users through a Lightning page56.

Basic In-App Guidance Prompts: This option does not require a subscription to myTrailhead, but it also does not provide the
functionality of walkthroughs. Basic in-app guidance prompts are the same as the ones mentioned in the first option, but without the
customization and branding of myTrailhead. Basic prompts can be created and managed using clicks, not code, and they can be
filtered by profiles and permissions. However, basic prompts are still single-step messages that appear on a Lightning page, and they
cannot show users how to performa task23.

1: [In-App Guidance Walkthroughs: Getting Started for Sales Users]

In- App Guidance Dashboard: Walkthrough Engagement]

In- App Guidance in Lightning Experience]

Salesforce Flow | Salesforce Developer Center]

Salesforce Flow Workflow Automation Tools - Salesforce.com]

The Complete Guide to Salesforce Flow | Salesforce Ben]

Trailhead | The fin way to learn]

Editions & Pricing - myTrailhead- Salesforce]

Salesforce introduces myTrailhead, a personal learning platform...]

: [Trailhead | The fim way to learn Salesforce]

: [ Getting Started with myTrailhead - Salesforce]
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36. Frage
A UX Designer has been asked to improve Salesforce adoption among salesrepresentatives at Cloud Kicks. After conducting

stakeholder and user interviews, the designer finds there is no clear, consistent sales process.
What should the designer do next?

A. Conduct a workshop with stakeholders to align on the current state and build consensus.
B. Log the findings and move forward with presenting possible solutions.

C. Tell the customer they need to improve operations before any work can be done.

D. Recommend Field Level Validation to ensure users are entering the correct data.

Antwort: A

Begrindung;

A UX designer’s role is not only to design solutions, but also to facilitate collaboration and communication among stakeholders and
users. A clear, consistent sales process is essential for Salesforce adoption, as it defines the steps and actions that sales
representatives need to take to close deals. Without a common understanding of the sales process, the UX designer cannot design a
Salesforce solution that meets the needs and expectations of the users and the business. Therefore, the designer should conduct a
workshop with stakeholders to align on the current state and build consensus on the desired future state. A workshop is an
interactive session where the designer can use various techniques, such as journey mapping, persona creation, user stories, and
prioritization, to elicit the pain points, goals, and requirements of the stakeholders and users.A workshop can also help the designer



to establish trust and rapport with the participants, and to gain their buy-in and feedback for the proposed solution]2.Salesforce
Adoption Strategies | Salesforce Trailhead,6 Guiding Principles to Maximize Your Salesforce Adoption | Salesforce Admins

37. Frage

A UX Designer wants to adopt scalability and consistency by no longer hard-coding values in designs, such as hex values for colors
and pixel values for spacing.

‘What should be used or created to leverage named entities that apply design attributes to components and applications?

¢ A Design Patterns
¢ B. Design Tokens
e C. Utility Classes

Antwort: B

Begrindung;

Design tokens are the visual design atons of the design system - specifically, they are named entities that store visual design
attributes. We use them in place of hard-coded values (such as hex values for color or pixel values for spacing) in order to maintain a
scalable and consistent visual system for Ul development1.Design tokens are available for different platforms and frameworks, such
as Lightning Web Conponents, Aura Components, CSS, i10S, and Android2.Design tokens can be customized to apply branding
and theming to components and applications3. Utility classes are CSS classes that provide common styling propetties, such as
margins, padding, borders, and text alignment1. Design patterns are reusable solutions to common design problens, such as
navigation, forns, and data visualization. Design Tokens - Lightning Design System,SLDS Design Tokens | Lightning Web
Components Developer Guide | Salesforce Developers,Styling with Design Tokens - Salesforce Developers, [Design Patterns -
Lightning Design System]

38. Frage
Cloud kicks is planning its einstein Bot implementation and has identified common issues the Bot can resolve. CK has determined
that extensive technical planning is needed for bot effectiveness and customer satisfaction

A. voice and tone planning
B. user interface planning

C. deboarding planning
D. Training and support for planning

Antwort: B

Begrindung;

User interface planning is an essential part of the Einstein Bot implementation process, as it imvolves designing the bot's appearance,
behavior, and interactions with the customers. User interface planning can affect the bot's effectiveness and customer satisfaction, as
it can influence the clarity, efficiency, consistency, and beauty of the bot's experience.User interface planning includes1:

Choosing a bot avatar and name that match the brand and tone of the company Configuring the bot greeting and fallback messages
that set the expectations and boundaries of the bot's capabilities Designing the bot dialogues and menus that guide the customers
through the conversation and provide relevant options and information Testing and iterating the bot user interface based on user
feedback and analyticsEinstein Bots Project Planning | Salesforce Trailhead

39. Frage
A Ux designer has been asked to improve salesforce adoption among sales representatives at cloud kicks after conducting
stakeholder and user interviewsthe designers finds there is no clear consistent sale process What should the designer do next

A. lock the findings and move forward with presenting possible solutions

B. recommend field level validation to ensure users are entering the correct data

C. conduct a workshop with stakeholders to align on correct state and build consenses
D. Tell the customer they need to improve operations before anywork can be done

Antwort: C

Begriindung;
A UX designer who has been asked to improve Salesforce adoption among sales representatives at Cloud Kicks should conduct a



workshop with stakeholders to align on the current state and build consensus as the next step after finding out that there is no clear
and consistent sales process. This is because:

A clear and consistent sales process is essential for defining the user needs, goals, and pain points, as well as the business
requirerments, objectives, and metrics. Without a clear and consistent sales process, the UX designer cannot design a user-centric
and value-driven solution that meets the expectations and needs of both the users and the stakeholders.

A workshop with stakeholders can help the UX designer to understand the existing sales process, identify the gaps, challenges, and
opportunities, and facilitate a collaborative and participatory approach to define the desired future state and agree on the best
practices and standards for the sales process. A workshop can also help to establish trust, rapport, and buy-in among the
stakeholders, and ensure that they are aligned and committed to the project vision and goals.

A workshop with stakeholders can also help the UX designer to gather feedback, input, and validation from the key decision-
makers and influencers, and incorporate them into the design process. A workshop can also help to communicate the value
proposition and benefits of Salesforce adoption, and address any concerns, questions, or resistance that the stakeholders may have.
Salesforce Adoption: Common Issues & 6 Best Practices - Itransition

What is Salesforce Adoption? 15+ Salesforce Adoption Strategies | Salesforce Ben Improving Salesforce User Adoption: Strategies
& Best Practices - Cynoteck

17 Best Salesforce Adoption Strategies for Success (2023) - Whatfix
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