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PR #111

A support agent resolves an incident associated with an alert, but the alert does automatically close even though the
evt mgmt.incident_closes_alert property is set appropriately to close the alert.

What is the most likely cause of this issue?

A. The support agent does not have the evt mgmt user role.

B. The support agent only has the evt mgmt admin role.

C. The support agent has the evt_ mgmt_user role, but not the evt mgmt_operator role.
D. The support agent has the evt_mgnt_operator role, but not the evt_mgmt_user role.

BE: A
R

Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/task/t EMResolveCloselncidentAlert.html
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i RE #112
Which attribute is responsible for de-duplication?

A. Metric_name

B. Short_description
C. Message key

D. Additional info

E&R:. C

i RE #113
In default configuration using baseline connectors, how often is event data collected from event sources?

A. Every 2 minutes
B. Twice every minute
C. Once every minute
D. Every 5 minutes

ER: A

8 #114
Which are recommended best practices for Event Management? (Choose three.)

e A Filter out events on ServiceNow Instance for easier consolidation and aggregation.

¢ B. Ignore all non-critical events during initial implementation to streamline processing; add alerts over time as time and
resources allow.

e C. Promote all events to alerts during iitial implementation until you fully understand which should be ignored.

¢ D. Filter out events at source rather than in the ServiceNow instance.

¢ E. Base-line "normal-state" events to filter out background noise.

Z%:. BCD

P& #115
‘What Event Management module allows for configuration of autormatic task creation?

A. Alert management rules
B. Alert correlation rules
C. Task rules

D. Event rules

BEER: A

PR #116
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