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About the oncoming CPHQ exam, every exam candidates are wishing to utilize all intellectual and technical skills to solve the
obstacles ahead of them to go as well as it possibly could. So the pending exam causes a panic among the exam candidates. The
CPHQ exam prepare of our website is completed by experts who has a good understanding of real exams and have many years of
experience writing CPHQ Study Materials. They know very well what candidates really need most when they prepare for the exam.
They also understand the real exam situation very well. So they compiled CPHQ exam prepare that they hope to do their utmost to
help candidates pass the exam and get what job they want.

The Certified Professional in Healthcare Quality (CPHQ) examination is a globally recognized certification for healthcare quality
professionals. It is administered by the National Association for Healthcare Quality (NAHQ), a professional organization that
promotes healthcare quality through education, certification, and networking opportunities. The CPHQ Certification demonstrates a
healthcare professional's expertise in quality management, patient safety, and performance improvement.

The CPHQ certification is intended for professionals who are responsible for ensuring quality improvement in healthcare
organizations. This includes healthcare administrators, quality improvement specialists, risk managers, patient safety experts, and
others who work to improve the quality and safety of healthcare delivery. Certified Professional in Healthcare Quality Examination
certification provides a validation of the individual’s knowledge and expertise in the field and is highly valued by employers in the
healthcare industry.
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It is important to check the exercises and find the problems. Once you use our CPHQ study prep to aid your preparation of the
exam, all of your exercises of the study materials will be carefully recorded on the system of the CPHQ exam braindump. Also, you
can know your current learning condition clearly. The results will display your final scores on the screen. Also, you will know the
numbers of correct and false questions of your exercise. Our CPHQ Certification Materials can help you transfer into a versatile
talent. Many job seekers have successfully realized financial freedom with the assistance of our CPHQ test training. All your dreams
will be fully realized after you have obtained the CPHQ certificate. Finding a good paying job is available for you.

NAHQ Certified Professional in Healthcare Quality Examination Sample
Questions (Q405-Q410):
NEW QUESTION # 405 
An ambulatory care practice has reviewed data to identify patients with multiple visits to the emergency room within the last six
months.
The population health management technique for this type of data review is called

A. hot-spotting.
B. public health surveillance.
C. syndromic surveillance.
D. cold-spotting.

Answer: A

Explanation:
Hot-spotting (Answer B) is a population health management technique used to identify patients or geographic areas that generate a
disproportionately high number of emergency room visits or healthcare costs. By focusing on these "hot spots," healthcare providers
can develop targeted interventions to address the underlying issues that lead to frequent ER visits, such as chronic disease
management, social support needs, or access to primary care. The aim is to improve patient outcomes and reduce healthcare
utilization in these high-need areas.
The other options refer to different public health or surveillance methods:
Public health surveillance (A) is the continuous, systematic collection and analysis of health data for the planning, implementation, and
evaluation of public health practice.
Syndromic surveillance (C) involves the real-time collection of data on symptoms or syndromes to detect potential outbreaks of
disease before diagnoses are confirmed.
Cold-spotting (D) typically refers to identifying areas or populations with low healthcare utilization or unmet needs, which is the
opposite focus of hot-spotting.
Reference: National Association for Healthcare Quality (NAHQ) - Certified Professional in Healthcare Quality (CPHQ) Study
Materials.
Population Health Management Techniques, NAHQ Documentation.

NEW QUESTION # 406 
Some database projects rely on medical record review because many of the data are not available in administrative database, e.g.

A. Nursing record
B. Patients of test and lab reports
C. Measurement that require time stamp, such as administration of antibiotics within one hour before surgical incision
D. Patient's entries and visits to the physician

Answer: C

NEW QUESTION # 407 
A local health center is launching a community health assessment. What data is recommended to identify the potential needs of the
population?

A. zip codes for patients frequently using the emergency department
B. number of fast food restaurants in the area
C. highest level of education of healthcare professionals
D. top five diagnoses for patient visits
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Answer: D

NEW QUESTION # 408 
Which of the following most accurately describes medication reconciliation?

A. sharing responsibility between pharmacy and nursing
B. identifying and resolving medication discrepancies
C. monitoring patient adherence to medication regimens
D. creating a list of a patient's prescription medications

Answer: B

Explanation:
Medication reconciliation is the process of identifying and resolving medication discrepancies to ensure that patients receive the
correct medications. This process involves comparing the patient's current medications with new prescriptions, ensuring that there
are no omissions, duplications, or interactions that could lead to adverse effects.
Steps in Medication Reconciliation: The process typically involves:
Collecting an accurate list of the patient's current medications (including prescription, over-the-counter, and herbal supplements).
Comparing this list with new medication orders or prescriptions.
Identifying discrepancies, such as omitted medications, incorrect dosages, or potentially harmful drug interactions.
Resolving these discrepancies by consulting with the prescribing physician, pharmacist, or other healthcare providers.
Comparison to Other Options:
B: creating a list of a patient's prescription medications: While creating a medication list is a part of the reconciliation process, the
primary goal is to resolve discrepancies, not just to list medications.
C: monitoring patient adherence to medication regimens: Monitoring adherence is important, but it is not the primary focus of
medication reconciliation.
D: haring responsibility between pharmacy and nursing: While collaboration between pharmacy and nursing is essential, medication
reconciliation is specifically about identifying and addressing discrepancies.
Reference: NAHQ guidelines on medication safety stress the importance of medication reconciliation as a critical process for
preventing errors and ensuring patient safety, focusing on the identification and resolution of discrepancies as the core objective.

NEW QUESTION # 409 
A performance improvement team has been examining delays in getting admissions from the emergency department (ED) to the
coronary care unit. The team has collected data and determined that a significant number of delays are occurring because
cardiologists are not consulting on their patients in the ED in a timely manner. The best way to communicate this information to the
cardiologists is to:

A. Prepare a letter for the Chief Administrator's signature to all cardiologists, requesting their assistance.
B. Forward all delays from the ED to the cardiology peer review committee.
C. Ask the team leader to e-mail all the cardiologists and describe the problem.
D. Attend the next cardiologists' meeting to solicit their input.

Answer: D

Explanation:
Engaging stakeholders directly in discussions about performance issues fosters collaboration and accountability. Attending the
cardiologists' meeting allows for real-time dialogue, understanding of challenges, and joint development of solutions. This approach
aligns with effective communication strategies in performance improvement initiatives.
Reference:Guide to Communicating about Performance Improvement.NACCHO

NEW QUESTION # 410
......

Have you been many years at your position but haven't got a promotion? Or are you a new comer in your company and eager to
make yourself outstanding? Our CPHQ exam materials can help you. With our CPHQ exam questions, you can study the most
latest and specialized knowledge to deal with the problems in you daily job as well as get the desired CPHQ Certification. You can
lead a totally different and more successfully life latter on.
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