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Exam Objectives

The Zendesk Suppert Adminstratos Exam validates the skifls necessary (o implamant, configure,
and manage an Enterprise account of Zendesk Support. The exam objectives and topic lewvel
waighting are below for your reference. Use them to guide your study and o prepare for the
exam

Section 1: CONFIGURATION BASICS (16%)

11 Identify the ticket channets Zendesk Support provides.

1.2 | Identify how an emal becomes a ticket

| B Idantity the benefits of configuding a Sueppon address

14 | Given a scenario, identify how to use schedules in Zendesk Support to meet
business objectives.

What's more, part of that ExamsLabs EDGE-Expert dumps now are free: https//drive.google.com/open?
id=1djv2yf93XdMjpPbcurNiMtBBa-3ejOxW

We have high-quality EDGE-Expert test guide for managing the development of new knowledge, thus ensuring you will grasp every
study points in a well-rounded way. On the other hand, if you fail to pass the exam with our EDGE-Expert exam questions
unfortunately, you can receive a full refind only by presenting your transcript. At the same time, if you want to continue learning, our
EDGE-Expert Test Guide will still provide free updates to you and you can have a discount more than one year. Finally our refund
process is very simple. If you have any question about Excellence in Design for Greater Efficiencies (EDGE Expert) Exam study
question, please contact us immediately.

In the past few years, EDGE certification EDGE-Expert exam has become an influenced computer skills certification exam
However, how to pass EDGE certification EDGE-Expert exam quickly and simply? Our ExamsLabs can always help you solve this
problem quickly. In ExansLabs we provide the EDGE-Expert Certification Exam training tools to help you pass the exam
successfully. The EDGE-Expert certification exam training tools contains the latest studied materials of the exam supplied by IT
experts.
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Quiz 2026 EDGE EDGE-Expert — High Pass-Rate Valid Exam Materials

Ifyou do not have access to internet most of the time, if you need to go somewhere is in an offline state, but you want to learn for
your EDGE-Expert exam. Don not worry, our products will help you solve your problem. We deeply believe that our latest EDGE-
Expert exam torrent will be very useful for you to strength your ability, pass your examand get your certification. Our study materials
with high quality and high pass rate in order to help you get out of your harassment. So, act now! Use our EDGE-Expert Quiz prep.

EDGE Excellence in Design for Greater Efficiencies (EDGE Expert) Exam
Sample Questions (Q30-Q35):

NEW QUESTION # 30
In EDGE software, occupancy sensors are used for controlling;
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A. Water taps.

B. Air conditioners.
C. Lighting,

D. External lighting.

Answer: C

Explanation:

Occupancy sensors in the EDGE software are part of energy efficiency measures aimed at reducing unnecessary energy use by
autormating system operation based on occupant presence. The EDGE User Guide explicitly defines their application: "Occupancy
sensors in EDGE are used for controlling lighting in internal areas, automatically turning lights off when spaces are unoccupied to
reduce energy consumption. This measure, often listed as EEM23 - Occupancy Sensors for Lighting, can achieve significant savings
in buildings with intermittent occupancy, such as offices or schools" (EDGE User Guide, Section 4.4: Lighting Efficiency Measures).
Option A, lighting, directly matches this description, as occupancy sensors are primarily associated with lighting control in EDGE.
Option B (water taps) is incorrect, as occupancy sensors are not used for water systems in EDGE: "Water taps may be controlled
by sensors in some projects, but this is not a recognized measure in EDGE, which focuses on measures like low-flow fixtures for
water savings" (EDGE User Guide, Section 5.2: Water Efficiency Measures). Option C (air conditioners) is also incorrect, as
occupancy sensors for HVAC are not a standard measure in EDGE: "While occupancy sensors can theoretically control air
conditioners, EDGE does not include this as a measure; HVACefficiency is addressed through measures like variable speed drives
or efficient chillers" (EDGE Methodology Report Version 2.0, Section 5.1: Energy Efficiency Metrics). Option D (external lighting) is
not applicable, as EDGE specifies occupancy sensors for internal areas: "Occupancy sensors in EDGE are applied to internal
lighting, not external lighting, which may use timers or photocells instead" (EDGE User Guide, Section 4.4: Lighting Efficiency
Measures). The EDGE Methodology Report firther confirns: '"The energy savings from occupancy sensors in EDGE are calculated
based on reduced lighting hours in internal spaces, reflecting typical usage patterns in commercial buildings" (EDGE Methodology
Report Version 2.0, Section 5.4:

Lighting Calculations). Thus, occupancy sensors are used for controlling lighting (Option A).

Reference:EDGE User Guide Version 2.1, Section 4.4: Lighting Efficiency Measures, Section 5.2: Water Efficiency Measures;
EDGE Methodology Report Version 2.0, Section 5.1: Energy Efficiency Metrics, Section 5.4: Lighting Calculations.

NEW QUESTION # 31
A hotel developer is planning a project. The specifications are based on corporate design standards for water fittings, lighting,
heating, and air-conditioning. The EDGE Base Case will:

A. Use the local typical building practices or code.

B. Be verified on a case-by-case basis for the hotel chain.
C. Be adapted to accommodate corporate specifications.
D. Not be suitable for certification of this project.

Answer: A

Explanation:

The EDGE software's Base Case is a standardized benchmark that does not adjust to project-specific corporate standards but
reflects local norms. The EDGE User Guide states: "The Base Case in EDGE software is automatically generated based on local
typical building practices and, where applicable, national building codes for the selected typology and location. It does not
incorporate project-specific corporate standards or custom specifications, ensuring a consistent baseline for comparison” (EDGE
User Guide, Section 2.3: Using the EDGE App). In this scenario, the hotel developer's corporate design standards for water fittings,
lighting, heating, and air-conditioning are specific to the project, but the EDGE Base Case will still use local typical practices or
codes (Option C). Option A is incorrect, as the project can still be certified using the standard Base Case. Option B is wrong
because the Base Case does not adapt to corporate specifications. Option D is also incorrect, as the Base Case is not verified on a
case-by-case basis for specific hotel chains but is standardized for the region and typology.

Reference:EDGE User Guide Version 2.1, Section 2.3: Using the EDGE App; EDGE Methodology Report Version 2.0, Section
3.1: Base Case Determination.

NEW QUESTION # 32
The EDGE Preliminary Certificate is issued by the EDGE:

o A. Auditor.

e B. Expert.
e (. Certification Provider.



¢ D. Operations and Management Team
Answer: C

Explanation:

The issuance of certificates in the EDGE certification process is a defined responsibility assigned to specific roles. The EDGE
Certification Protocol states: "The EDGE Preliminary Certificate, awarded at the design stage, is issued by the EDGE Certification
Provider after the Auditor submits a recommendation for certification based on the design audit. The Certification Provider reviews
the Auditor's report and, if compliant, issues the certificate" (EDGE Certification Protocol, Section 3.3: Certification Decision).
Option C, Certification Provider, aligns with this process, as entities like GBCI are responsible for issuing certificates. Option A
(Audttor) is incorrect, as Auditors only recommend certification: "The Auditor’s role is to provide a recommendation, not to issue the
certificate” (EDGE Expert and Auditor Protocols, Section 2.2:

Roles of EDGE Auditor). Option B (Expert) is also incorrect, as Experts advise on design, not certification:

"EDGE Experts assist with project design and self-assessment, not certification issuance" (EDGE Expert and Auditor Protocols,
Section 2.1: Roles of EDGE Expert). Option D (Operations and Management Team) is wrong, as this team supports the overall
program, not individual certifications: "The EDGE Operations and Management Team oversees program development, not certificate
issuance" (EDGE Certification Protocol, Section 1.3: Program Structure). Thus, the Preliminary Certificate is issued by the
Certification Provider (Option C).

Reference:EDGE Certification Protocol, Section 3.3: Certification Decision, Section 1.3: Program Structure; EDGE Expert and
Auditor Protocols, Section 2.1: Roles of EDGE Expert, Section 2.2: Roles of EDGE Auditor.

NEW QUESTION # 33
Which of the following hot water technologies is from a renewable source?

A. High efficiency boiler for water heating

B. Solar hot water collectors

C. Preheating water using waste heat from the generator
D. Ground source heat pump

Answer: B

Explanation:

EDGE recognizes renewable energy sources for their contribution to reducing carbon emissions in hot water production. The EDGE
User Guide defines renewable hot water technologies: "Solar hot water collectors are considered a renewable source in EDGE, as
they directly use solar energy to heat water, reducing reliance on fossil fuel-based energy" (EDGE User Guide, Section 4.2: Energy
Efficiency Measures). Option B, solar hot water collectors, matches this description as it harnesses solar energy, a renewable
resource. Option A (ground source heat pump) uses electricity to transfer heat from the ground, which is efficient but not renewable
unless the electricity is from a renewable source: "Ground source heat pumps are efficient but rely on electrical input, not classified as
a renewable source in EDGE" (EDGE Methodology Report Version 2.0, Section 5.1: Energy Efficiency Metrics). Option C (high
efficiency boiler) typically uses gas or electricity, not a renewable source: "Boilers, even high-efficiency ones, are not renewable as
they burn fuel or use grid electricity" (EDGE User Guide, Section 4.2: Energy Efficiency Measures). Option D (preheating water
using waste heat from the generator) is a heat recovery method, not a renewable source: "Waste heat recovery improves efficiency
but is not considered a renewable energy source in EDGE" (EDGE Methodology Report Version 2.0, Section 5.3: Energy
Measures). Thus, solar hot water collectors (Option B) is the renewable source technology.

Reference:EDGE User Guide Version 2.1, Section 4.2: Energy Efficiency Measures; EDGE Methodology Report Version 2.0,
Section 5.1: Energy Efficiency Metrics, Section 5.3: Energy Measures.

NEW QUESTION # 34
Which of the following elements is considered in EDGE to estimate water use in homes?

A. Solar water heaters
B. Water heating

C. Exterior fountains
D. HVAC

Answer: B

Explanation:
The EDGE software estimates water use in homes by considering elements that contribute to potable water demand, focusing on



indoor and occupant-related usage. The EDGE User Guide details the elements included in water use calculations: "In EDGE, water
use in homes is estimated based on occupant activities, including water for showers, faucets, toilets, laundry, and water heating,
which accounts for hot water demand in these applications. These elements are modeled using standard usage assumptions for
residential buildings" (EDGE User Guide, Section 5.2: Water Efficiency Measures). Option B, water heating, is explicitly included, as
it represents the hot water demand for showers, faucets, and laundry, which is a significant component of residential water use.
Option A (HVAC) is incorrect, as HVAC systerns primarily consume energy, not water, except in specific cases like cooling
towers, which are not typical in homes: "HVAC systems in homes, such as air conditioners, do not directly contribute to water use in
EDGE calculations, unlike in commercial buildings with cooling towers" (EDGE Methodology Report Version 2.0, Section 4.2:
Water Savings Calculations). Option C (exterior fountains) is also excluded, as EDGE focuses on indoor water use: "Exterior water
use, such as for fountains or irrigation, is not typically included in EDGE's water use estimates for homes, unless specifically modeled
as an optional measure, which fountains are not" (EDGE User Guide, Section 5.3: Additional Water Efficiency Measures). Option D
(solar water heaters) is a measure to reduce energy use for water heating, not an element of water use itself: "Solar water heaters
reduce the energy demand for water heating but do not change the volume of water used, which is what EDGE estimates for water
use in homes" (EDGE User Guide, Section 4.2: Energy Efficiency Measures). The EDGE Methodology Report further specifies:
"Water use in homes is calculated based on per-capita assumptions for activities like showering, flushing, and water heating, ensuring
a standardized baseline for savings calculations" (EDGE Methodology Report Version 2.0, Section 4.2: Water Savings
Calculations). Thus, water heating (Option B) is the element considered in EDGE to estimate water use in homes.

Reference:EDGE User Guide Version 2.1, Section 5.2: Water Efficiency Measures, Section 5.3: Additional Water Efficiency
Measures, Section 4.2: Energy Efficiency Measures; EDGE Methodology Report Version

2.0, Section 4.2: Water Savings Calculations.

NEW QUESTION # 35

The superiority of our EDGE-Expert practice materials is undeniable. We are superior in both content and a series of considerate
services. We made the practice materials for conscience’s sake to offer help. Our EDGE-Expert actual exam withstands the
experiment of the market also. With the help from our EDGE-Expert training engine, passing the exam will not be a fiddly thing
anymore. So this is your high time to flex your muscles this time.

Valid EDGE-Expert Exam Syllabus: https://www.exanslabs.com/EDGE/GBCI-EDGE/best- EDGE- Expert-exam-dumps. html

Valid EDGE-Expert Exam Syllabus - Excellence in Design for Greater Efficiencies (EDGE Expert) Exam has a big demand in the
field of IT and gives a push to your career, It is easy and confident to use our EDGE-Expert study guide, EDGE EDGE-Expert
Valid Exam Materials Please take it easy and don't worry that our customer service staff will be offline because our customer service
staff works for the whole day and the whole year, Our EDGE-Expert study materials take the clients’ needs to pass the test
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These tasks are both critical and surprisingly interesting, This article explains EDGE-Expert how you can use your existing Web
infrastructure for such applications, Excellence in Design for Greater Efficiencies (EDGE Expert) Exam has a big demand i the field
of IT and gives a push to your career.
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It is easy and confident to use our EDGE-Expert Study Guide, Please take it easy and don't worry that our customer service staff
will be offline because our customer service staff works for the whole day and the whole year.
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