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Salesforce Certified Marketing Cloud Engagement Administrator MCE-
Admn-201 Priifungsfragen mit Losungen (Q20-Q25):

20. Frage
Northern Trail Outfitters (NTO) is concerned about unauthorized API access to their Marketing Cloud account.
Which feature would NTO enable to assist in reducing threats from malicious API attacks?

A. Single Sign on Authentication
B. IP Whitelisting

C. Field Level Encryption

D. Advanced Audit Trail

Antwort: B

Begriindung;

To enhance security against unauthorized API access, Northern Trail Outfitters should:

Enable IP Whitelisting: This security feature restricts API access to Marketing Cloud from only those IP addresses that are pre-
approved. This method significantly reduces the risk of malicious access from unrecognized sources.

Configuration: Administrators can configure [P Whitelisting in the Setup area under Security Settings, specifying which IP ranges are
allowed to mitiate API calls to the account.

Reference: Salesforce Marketing Cloud IP Whitelisting Documentation

21. Frage
Northern Trail Outfitters wants to send a custom survey to customers asking about their experience following a recent purchase.
Which feature should be used to create a survey form?

A. Mobile Connect
B. Profile Center
C. Smart Capture
D. Content Builder

Antwort: C

Begriindung;

Smart Capture is the feature that should be used to create a survey form. Smart Capture is a feature that allows marketers to create
and insert forms within landing pages or emails, such as surveys, polls, or feedback requests. Smart Capture can be customized with
different fields, labels, buttons, and actions. Smart Capture can capture subscriber responses and store themin a data extension or
update existing records in Marketing Cloud.

22. Frage

Northern Trail Outfitters wants to use Synchronized Data Sources to sync Contact data from Salesforce CRM.
However, they only want to sync records they would be able to send to reducing the amount of data being brought over.
‘Which two filtering options could be used when configuring the Contact synced object?

Choose 2 answers

A. Select all records which are active in All Subscribers

B. Select all records where Has OptedOutofEmail is FALSE

C. Select all records which have opened an email in the past six months
D. Select all records with an email address

Antwort: B,.D

Begrindung;

Synchronized Data Sources can use two types of filters: attribute filters and relationship filters. Attribute filters are based on the fields
of the object being synced, such as email address or opt-out status. Relationship filters are based on the fields of a related object,
such as account or campaign. Filtering by email open activity or subscriber status is not possible with Synchronized Data Sources.



23. Frage

A Marketing Cloud admin at Northern Trail Outfitters (NTO) is exploring whether they need to separate their brands into separate
business units.

‘When should the admin create separate business units for each of NTO's brands?

A. NTO requires SSL certificate configurations for Content Builder and Portfolio images

B. A new sender profile needs to be leveraged for sending transactional emails

C. Multiple brand logos must be accommodated in an email header

D. Brand-specific private domains need to be leveraged when wrapping images and links in email campaigns

Antwort: D

Begriindung;

Creating separate business units for each brand is necessary when:

Brand-specific Domains: Separate business units allow for the configuration of brand-specific private domains, which are crucial for
maintaining brand identity and trust in email campaigns by customizing link and image paths.

Use Case: If different brands under NTO need to leverage their unique domains for sending emails and hosting content, setting up
distinct business units allows each brand to manage its sender profiles, content, and subscriber interactions independently.
Reference: Salesforce Marketing Cloud Business Units

24. Frage
Security and legal teans determine subscriber data available to EMEA teams should NOT be available to AMER teas.
How could the Marketing Cloud admin ensure distinct data integrity across the regions?

A. Filter data view permissions at the subscriber level

B. Deploy separate Publication Lists for each region within one account
C. Deploy Multi-Org with a single Marketing Cloud Account

D. Separate regions into business units and apply Subscriber Filters

Antwort: D

Begrindung;

To ensure subscriber data is appropriately segregated between the EMEA and AMER teans, the Marketing Cloud admin should
separate regions into different business units and apply Subscriber Filters. This setup allows for distinct data management and access
controls per region, aligning with security and legal requirements. By configuring business units specific to each region, the admin can
effectively control data visibility and operations within those regional contexts.

Reference: Salesforce Help - Business Unit Setup
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