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A2 #44
Which is the most preferred Unique User ID setting and the one you should explore first for UUID setup?

e A WalkMe ID
* B.jQuery

e (. Variable

e D. Cookie

HE: C

Y.

The Unique User ID (UUID) in WalkMe is used to track individual users for analytics and personalization.

The most preferred setting to explore first is aVariable, as it allows Builders to leverage an existing user identifier from the application
(e.g., auser ID stored in a JavaScript variable), ensuring accurate and reliable user tracking. Variables are typically provided by the
application's authentication system and are more robust than other methods, which may be less consistent or require additional
configuration.

The other options are less preferred:
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* WalkMe ID(A) is a fallback generated by WalkMe but may not align with the application's user data.

* Cookie(B) can be unreliable due to browser restrictions or clearing of cookies.

* jQuery(D) is not a standard method for UUID setup; it's used for element selection, not user identification.

Extract from Official WalkMe Documentation:

Per the WalkMe Admin Center User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section

2.10: User Identification):

"For UUID setup, the Variable method is the most preferred, as it uses an application-provided user identifier (e.g., a JavaScript
variable) for accurate tracking, Explore this option first before fallback methods like WalkMe ID or cookies." The courseAdvancing
Your Skills in Building WalkMe Solutionsexplains:

"Start with the Variable setting for UUID configuration, as it integrates with the application's user data, providing the most reliable
and consistent user tracking for Insights analytics." Option C, Variable, is the most preferred UUID setting,

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.10: User Identification.

WalkMe Admin Center User Guide, "UUID Configuration” Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 16: User Tracking and Analytics Setup.

HEE #45

Your product team has informed you that there is a Ul element on the website that has no purpose, is causing user confusion, and
they need it removed. They also mentioned that they don't have enough development resources to remove it for at least a few
weeks. What WalkMe solution can you build to help resolve this issue?

A. Build a Launcher that will cover up the UI element and make it invisible.
B. Build a Mini Menu and place it next to the button.

C. Build a mandatory field Launcher and place it on top of the UI element.
D. Build a Resource to a support article on the Ul element.

HE: A

MH.

WalkMe Launchers are on-screen elements that can be configured to trigger actions or content, such as Smart Walk-Thrus,
Resources, or Shuttles. A key feature of Launchers is their ability to be customized for visibility and positioning, including the option
to make them "mvisible" by adjusting transparency settings. This makes them ideal for temporarily covering a problematic Ul element
without requiring code changes to the underlying website. By placing an invisible Launcher over the unwanted Ul element, the
Builder can block user interaction with tt, effectively "hiding" it until developers can remove it.

The other options are less effective for this use case:

* A mandatory field Launcheris not a standard WalkMe feature; Launchers are not tied to form validation or mandatory fields.

* A Resource to a support articleprovides information but doesn't prevent users from interacting with the confuising UI element.

* A Mini Menuis a navigational tool for accessing content and cannot cover or hide a Ul element.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"Launchers can be customized to be fully transparent using the ghost icon in the WalkMe Editor, allowing them to overlay and block
nteraction with specific Ul elements without being visible to the end user. This is useful for temporarily disabling problematic
elements." The course Advancing Your Skills in Building WalkMe Solutionsnotes:

"In scenarios where a Ul element causes confusion and cannot be removed immediately, an nvisible Launcher can be placed over
the element to prevent user interaction, serving as a temporary workaround." Option D is the correct solution, as it directly
addresses the need to make the UI element naccessible without requiring development resources.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.

WalkMe Editor User Guide, "Customizing Launchers" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 5: Temporary Workarounds for UI Issues.

EE #46

You have created a Smart Walk-Thru to guide users creating a new department on a site. Depending on which option users select
froma dropdown at one step in the process, they may need to complete a few additional itens before moving forward.

‘Which WalkMe feature could help address this alternate path in a Smart Walk-Thru?

e A. Split
e B. Start Point



e C. Watit For Condition
¢ D. Popup Step

HE: A

AE #47

You're analyzing data in Insights, specifically the "What Users Are Searching For' section. You see that users are not finding any
helpful content for the search term 'profile' because 85% of the searches for that term are resulting in no action. However, you know
that you have content published specific for help with 'profile.

‘What should you do?

¢ A Give it more time. Users will eventually find the help.
¢ B. Remove any content related to "profile.'

¢ C. Add Keywords to the content.

e D. Adjust the jQuery for a step in the process.

HE: C

EE #48
What role does WalkMe(X) play in Digital Adoption?

e A It creates new software applications automatically

e B. It replaces the need for any human training sessions

e C. It restricts access to applications that users struggle with

¢ D. It provides Al-powered assistance within workflows to enhance user experience

¥e: D
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